2/1/2025

Weekly SLA Customer Report

SHL OCI ASH Production
182

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage

SHL-APP1-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
21/2025 13 39 34 82 100 18 20 99
1/31/2025 13 39 34 82 100 18 20 99
1/30/2025 13 39 34 82 100 18 20 99
1/29/2025 13 39 34 82 100 18 20 99
1/28/2025 13 39 34 82 100 18 20 99
1/27/2025 13 39 34 82 100 18 20 99
1/26/2025 13 39 34 82 100 18 20 99
Harddisk Usage SHL-APP2-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
2/1/2025 12 39 34 87 100 13 20 99
1/31/2025 12 39 34 87 100 13 20 99
1/30/2025 12 39 34 87 100 13 20 99
1/29/2025 12 39 34 87 100 13 20 99
1/28/2025 12 39 34 87 100 13 20 99
1/27/2025 12 39 34 87 100 13 20 99
1/26/2025 12 39 34 87 100 13 20 99

Page 1



2/1/2025

Weekly SLA Customer Report

SHL OCI ASH Production
182

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage SHL-BI-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
2/1/2025 10 39 35 21 34 100 66 45
1/31/2025 10 39 35 21 34 100 66 45
1/30/2025 10 39 35 21 34 100 66 45
1/29/2025 10 39 35 21 34 100 66 45
1/28/2025 10 39 35 21 34 100 66 45
1/27/2025 10 39 35 21 34 100 66 45
1/26/2025 10 39 35 21 34 100 66 45
Harddisk Usage SHL-DBS1-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
2/1/2025 12 39 34 20 67 100 32 33
1/31/2025 12 39 34 20 68 100 32 33
1/30/2025 12 39 34 20 68 100 32 32
1/29/2025 12 39 34 20 68 100 32 30
1/28/2025 12 39 34 20 68 100 32 31
1/27/12025 12 39 34 20 68 100 32 31
1/26/2025 12 39 34 20 68 100 32 30
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2/1/2025

Weekly SLA Customer Report

SHL OCI ASH Production
182

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage

SHL-DBS2-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
2/1/2025 11 39 34 20 74 100 26 50
1/31/2025 11 39 34 20 74 100 26 50
1/30/2025 11 39 34 20 74 100 26 48
1/29/2025 11 39 34 20 74 100 26 47
1/28/2025 11 39 34 20 74 100 26 48
1/127/2025 11 39 34 20 74 100 26 47
1/26/2025 11 39 34 20 74 100 26 46
Harddisk Usage SHL-RPROXY-ASH

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled
2/1/2025 47 39 21 20 99 10 0
1/31/2025 47 39 21 20 99 10 0
1/30/2025 47 39 21 20 99 10 0
1/29/2025 47 39 21 20 99 10 0
1/28/2025 47 39 21 20 99 10 0
1/27/2025 47 39 21 20 99 10 0
1/26/2025 47 39 21 20 99 10 0
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Weekly SLA Customer Report

2/1/2025

Customer SHL OCI ASH Production
Database ID 182

Database Performance

SHL-BI-ASH_PROD_ABSH1
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Weekly SLA Customer Report

2/1/2025

Customer SHL OCI ASH Production
Database ID 182

Database Performance

SHL-DBS1-ASH_PROD_ABS1

240

160

120

80

40

A W“M‘

)

J}WMMVW| : M\wﬂvmw*wﬂuqu JWMW’MMWMWMJLDH”’LWA]

l Ll
PR

s |
by u\ﬁdfmlmmmw%h “/wa MLI“\W M‘wlﬂ“w MMJ# ”quwwb%mjwuwmh

ik Wkuw}m‘

‘ Laundry
- A Business
‘I Solutions

‘ [P 1 I "\h@ [
_J}WMWVW w\f N JWWMW ‘\M"Wwﬂjwﬂfﬁmrﬂj | u‘\ﬁmﬂmmmwvh}% Y MW L'“\W NMWWHM_$ Amjrmw)ﬂ%Mw“WML

—DB Processes Used
DB Sessions Used
——DB Users Connected

1/27/2025

1/28/2025

1/29/2025

1/30/2025 1/31/2025 2/1/2025

Sessions Active

| |
NN R A

1/27/2025

1

[ L]

1/28/2025

1/29/2025

sttt

I

|
(A AP

1/30/2025 1/31/2025 2/1/2025

Page 5



2/1/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer SHL OCI ASH Production
Database ID 182

Database Performance SHL-DBS2-ASH_PROD_HSBABS1
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Weekly SLA Customer Report

Customer SHL OCI ASH Production ‘ Laundry
Database ID 182 N B us i ness
‘l Solutions

DATABASE SIZE SHL-BI-ASH_PROD_ABS1
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Weekly SLA Customer Report

2/1/2025

Customer
Database ID

Database Tablespace

SHL OCI ASH Production
182

SHL-BI-ASH_PROD_ABSH1

Date
2/1/2025

1/31/2025

1/30/2025

1/29/2025

1/28/2025

1/27/2025

1/26/2025

Tablespace Name Filesize (Gb)
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35
ABSDATA 30
INDX 35

Usedsize (Gb)

14
14
13
14
13
14
13
14
13
14
13
14
13
14

Percentage free
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Weekly SLA Customer Report

2/1/2025

Customer
Database ID

SHL OCI ASH Production

182

Database Tablespace

SHL-DBS1-ASH_PROD_ABS1

Date
2/1/2025

1/31/2025

1/30/2025

1/29/2025

1/28/2025

1/27/2025

1/26/2025

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl last ETL error for

Tablespace Name

Filesize (Gb)

106
112
106
112
106
112
106
112
106
112
106
112
106
112

Usedsize (Gb)

88
91
88
91
88
91
88
91
88
91
88
91
88
91

SHL-BI-ASH_PROD_ABS1

Percentage free

Tue, 28-01-2025

Sun, 26-01-2025

Fri, 31-01-2025

Mon, 27-01-2025

Thu, 30-01-2025

Sat, 1-02-2025

Wed, 29-01-2025

None
None
None
None
None
None

None
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Weekly SLA Customer Report

Customer SHL OCI ASH Production
Database ID 182

Standby Database Health SHL OCI ASH Production
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Weekly SLA Customer Report

2/1/2025

Customer
Database ID

SHL OCI ASH Production
182

ABSSolute Application Server Services
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' Laundry
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‘I Solutions

~ REI|_SHL-APP1-ASH_SLOT04_APP
REI_SHL-APP2-ASH_SLOT04_APP
~ SHL-APP1-ASH_SLOTO1_APP
——SHL-APP1-ASH_SLOT02_APP
—SHL-APP1-ASH_SLOTO03_APP
SHL-APP2-ASH_SLOT01_APP
—SHL-APP2-ASH_SLOT02_APP
——SHL-APP2-ASH_SLOT03_APP

2/1/2025
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MONITORDATE
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—SHL-APP1-ASH_SLOTO01_APP
—SHL-APP1-ASH_SLOTO02_APP
—SHL-APP1-ASH_SLOTO03_APP
SHL-APP2-ASH_SLOTO01_APP
—SHL-APP2-ASH_SLOTO02_APP
——SHL-APP2-ASH_SLOTO03_APP

2/1/2025
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Weekly SLA Customer Report

Customer SHL OCI ASH Production
Database ID 182

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

2/1/2025

Customer
Database ID

SHL OCI ASH Production

182

ABSSolute Web Component Services
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- Laundry
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‘I Solutions
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Weekly SLA Customer Report

2/1/2025

Customer
Database ID
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SHL OCI ASH Production
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Disaster per ABS component
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