2/1/2025

Weekly SLA Customer Report

LST OCI AMS Production ABSEE
206

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage

LST-APP5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
2/1/2025 20 49 39 56 60 26 20 1 1 99
1/31/2025 20 49 39 56 60 26 20 1 1 99
1/30/2025 20 49 39 56 60 26 20 1 1 99
1/29/2025 20 49 39 56 60 26 20 1 1 99
1/28/2025 20 49 39 56 60 26 20 1 1 99
1/27/2025 20 49 39 57 60 26 20 1 1 99
1/26/2025 20 49 39 57 60 26 20 1 1 99
Harddisk Usage LST-DBS5-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
2/1/2025 30 81 57 20 1 1 62 100 38 14
1/31/2025 30 81 57 20 1 1 62 100 38 14
1/30/2025 30 81 57 20 1 1 62 100 38 14
1/29/2025 30 81 57 20 1 1 62 100 38 14
1/28/2025 30 81 57 20 1 1 62 100 38 14
1/27/12025 30 81 57 20 1 1 62 100 38 14
1/26/2025 30 81 57 20 1 1 62 100 38 14
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LST OCI AMS Production ABSEE
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Customer
Database ID

Laundry
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BS

Harddisk Usage

LST-DBS6-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
2/1/2025 31 81 56 20 64 100 36 15
1/31/2025 31 81 56 20 64 100 36 15
1/30/2025 31 81 56 20 64 100 36 15
1/29/2025 31 81 56 20 64 100 36 15
1/28/2025 31 81 56 20 64 100 36 15
1/127/2025 31 81 56 20 64 100 36 15
1/26/2025 31 81 56 20 64 100 35 15
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Customer

Database ID 206

Database Performance

LST OCI AMS Production ABSEE

LST-DBS5-AMS_DB_ABSEE

BS

Laundry
Business
Solutions
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Database Performance LST-DBS6-AMS_DB_ABSEE2
160
140 IR : i TR m L 0 -
J_A_A_A_A_A_A_A_A_Lu_AJ_A_u_u_uJLL‘u_L_‘_}I\\||\\\|||\||u|1|nJ_,_MLLLLA_)nnuw1111111\Hu|\uuuH‘T\lnn\nln|\\1\||||u||uun'“h\n\null\nlnlnwnnnwllnnn
120
100

—DB Processes Used
80 DB Sessions Used
——DB Users Connected

60
m m m m *\_n
40
20
0 1/27/2025 1/28/2025 1/29/2025 1/30/2025 1/31/2025 2/1/2025

8
7
6
5
4 Sessions Active

f | ﬂﬂl ML A | |

1/27/2025 1/28/2025 1/29/2025 1/30/2025 1/31/2025 2/1/2025

Page 4



2/1/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LST OCI AMS Production ABSEE
Database ID 206

Database Performance LST-DBS6-AMS_DB_HSBABSEE

DB Processes Max 1,000
DB Processes Max 0

100

n n n I i sh u I o n m I n n L 1 1 i A b an 1 N I n 1 1 n nnn

80

60

——DB Processes Used
DB Sessions Used

40

20

1/27/2025 1/28/2025 1/29/2025 1/30/2025 1/31/2025 2/1/2025

Page 5



2/1/2025

Weekly SLA Customer Report

Customer LST OCI AMS Production ABSEE ‘ Laundry
Database ID 206 N B us i ness
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DATABASE SIZE LST-DBS5-AMS_DB_ABSEE

Database growth over last month

280

240

200

160

120

Database Size (GB)

80

40

o) °3 NS IR S BN e S S S s SN o S S B SN B~ S o SN~ S SN o S S S s B o S o B o S s SPA S S o SN s S B s PN S S o)

. "1/ N FI I T I I TIPS I P I I

Monitor Date (> o S g\‘b Sttt «o\‘LQ R e i g R R R
NGNS NSNS RUERSIR R RIS ,\\'1, KU ,\\"L ,\\‘L \\“v RUSRUER SR CNN

DATABASE SIZE LST-DBS6-AMS_DB_ABSEE2

Database growth over last month

180
160
140
120
100

80

60

Database Size (GB)

40
20

D D DD D H D D NSRS BN B S B s BN P s BN o)

. ‘L'L‘L‘L'LW’L%‘L%‘L‘L%’L'\«% v "1/‘1/'1«'1«'1/’1«’1«‘1/‘1/’1«’1/
Monitor Date \m\&\ \@\m \«\m @m \Q\m RO 9;9 AP S m R ,LQ U R ,\\v&\\\@
RN IR R RIS R SRR R SRR IR VR IR R R IR

Page 6



Weekly SLA Customer Report

2/1/2025

Customer
Database ID

LST OCI AMS Production ABSEE
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Database Tablespace

LST-DBS5-AMS_DB_ABSEE

Date
2/1/2025

1/31/2025

1/30/2025

1/29/2025

1/28/2025

1/27/2025

1/26/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

290
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60

Usedsize (Gb)
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15
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Percentage free
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Database Tablespace

LST-DBS6-AMS_DB_ABSEE?2

Date
2/1/2025

1/31/2025

1/30/2025

1/29/2025

1/28/2025

1/27/2025

1/26/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

192
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60
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Usedsize (Gb)

160
10
160
10
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10
160
10
160
10
160
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Percentage free
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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LST OCI AMS Production ABSEE
206

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component
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MONITORDATE
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