Weekly SLA Customer Report

1/25/2025

Customer

Database ID

Harddisk Usage

EUT_Production

114

EUT_EUP_PRD_URVINA22T

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/25/2025 37 250 158 22 450 350 70 100 30
1/24/2025 37 250 158 22 450 350 73 100 27
1/23/2025 37 250 158 22 450 350 73 100 27
1/22/2025 37 250 158 22 450 350 73 100 27
1/21/2025 37 250 158 22 450 350 73 100 27
1/20/2025 37 250 157 22 450 350 74 100 26
1/19/2025 37 250 157 22 450 350 73 100 27
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
1/25/2025 20 150 120 52 300 144
1/24/2025 20 150 120 52 300 143
1/23/2025 20 150 120 53 300 142
1122/2025 20 150 120 51 300 148
1/21/2025 20 150 120 51 300 147
1/20/2025 20 150 120 51 300 146
1/19/2025 20 150 120 52 300 145

Laundry
Business
Solutions

Page 1



1/25/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Database Performance EUT_EUP_PRD_URVINA22T _DB_ABS1

140

lJ YW

lmf W W WMM /w JW“ Wwwrww WMM(MJW '\w

120

100 [

80

——DB Processes Used
DB Sessions Used

60 ——DB Users Connected

|y

40 }WJ‘ I i ‘ | | “‘l‘
%wrw “ “‘“W«W*wulm M W MM“M*”*‘W T WWM W’WWW M TN JWMW MWW waiW'WWMWMWWWw’v ! “M«'W’W\Mwwwwww

20

1/20/2025 1/21/2025 1/22/2025 1/23/2025 1/24/2025 1/25/2025

Sessions Active

|
|

1/20/2025 1/21/2025 1/22/2025 1/23/2025 1/24/2025 1/25/2025

Page 2



1/25/2025

Weekly SLA Customer Report

Customer
Database ID

Database Performance

EUT_Production

114

- Laundry
A Business
‘I Solutions

EUT_URM_PRD_URVINA26_DB_ABS1

120

100

80

60

40

20

HJUL

= . e ; - ‘. hJA‘ - \ | ; \ ;
U me I MM’WJMJMMLJLWW KMUMMMLL’LLI_LJL_!IurﬂJMH—L—L—L_}M_JMJ@IMIMLUL—HJJL‘MJMJLL

—DB Processes Used

DB Sessions Used
——DB Users Connected

ﬂ

et — “.J 0 i T t
Y LJ‘“‘T—\_‘“—\JLU ku\—"db—a_rq S iH—”HﬂLMLLuL u’du‘%” Y U I I E Ll b ” |

1/20/2025 1/21/2025 1/22/2025 1/23/2025 1/24/2025 1/25/2025
Sessions Active
1/20/2025 1/21/2025 1/22/2025 1/23/2025 1/24/2025 1/25/2025

Page 3



1/25/2025

Weekly SLA Customer Report

Customer EUT_Production ‘ Laundry
Database ID 114 N B us i ness
‘l Solutions

DATABASE SIZE ~ EUT_EUP_PRD_URVINA22T_DB_ABS1

Database growth over last month
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Database Tablespace EUT_EUP_PRD_URVINA22T DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/25/2025 ABSDATA 146 118
INDX 31 26
1/24/2025 ABSDATA 146 118
INDX 31 26
1/23/2025 ABSDATA 146 118
INDX 31 26
1/22/2025 ABSDATA 146 118
INDX 31 26
1/21/2025 ABSDATA 146 118
INDX 31 26
1/20/2025 ABSDATA 146 118

INDX 31 26
1/19/2025 ABSDATA 146 118
INDX 31 26
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Date
1/25/2025

1/24/2025

1/23/2025

1/22/2025

1/21/2025

1/20/2025

1/19/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

30
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30
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Usedsize (Gb)

24
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