Weekly SLA Customer Report

1/25/2025

Customer
Database ID

Harddisk Usage

ELI_Production
62

ELI_PRD_FRASEQXPRDDBO04-BI

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup [u01 (%) /u01 (Gb) /u01 (Gb)
1/25/2025 28 34 25 45 350 194 28 599 431
1/24/2025 28 34 25 28 350 251 23 599 463
1/23/2025 28 34 25 37 350 221 23 599 462
1/22/2025 28 34 25 46 350 191 23 599 462
1/21/2025 28 34 25 54 350 161 23 599 462
1/20/2025 28 34 25 62 350 133 25 599 452
1/19/2025 28 34 25 67 350 116 31 599 416
Harddisk Usage ELI_PRD_FRASINTPRDDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup
1/25/2025 44 26 15 84 100 16 94 150 9 94
1/24/2025 44 26 15 84 100 16 95 150 8 95
1/23/2025 44 26 15 84 100 16 95 150 8 95
1/22/2025 44 26 15 84 100 16 95 150 8 95
1/21/2025 44 26 15 84 100 16 95 150 8 95
1/20/2025 44 26 15 85 100 15 95 150 8 95
1/19/2025 44 26 15 85 100 15 94 150 9 94
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Weekly SLA Customer Report

1/25/2025

Customer

Database ID

Harddisk Usage

ELI_Production

62

ELI_PRD_FRASINTQUADBO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
1/25/2025 50 26 13 71 100 29 13 1,170 1,019
1/24/2025 50 26 13 71 100 29 13 1,170 1,018
1/23/2025 50 26 13 71 100 29 14 1,170 1,008
1/22/2025 50 26 13 71 100 29 14 1,170 1,009
1/21/2025 50 26 13 72 100 28 14 1,170 1,005
1/20/2025 50 26 13 72 100 28 14 1,170 1,002
1/19/2025 50 26 13 72 100 28 14 1,170 1,010
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Weekly SLA Customer Report

1/25/2025

Customer ELI_Production
Database ID 62

Database Performance

ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

140

120

100

80

60

40

20

Y/

N7

Laundry
Business
Solutions

LY N A 4 1] n bt A I ' ‘. i
R R I i

A

A |
T o 1 A

|

wh b b B (B A b gk
“1w wvm i TR R AT

‘I

il IIL‘.‘

T ELR R R AN

L e T v" it W g \Iw "y — Nt
T N T YO

f )
TR LTI

—DB Processes Used
DB Sessions Used
——DB Users Connected

Hﬁ"LWW‘%J“Mmwr‘mﬂﬂu!m W\Mﬁj Lq,ulﬁf‘ f W‘W\M'

f § f l‘h i 1 ‘n‘ L, \ th ) } "L m i l A‘\ 1
a1 S T T O AT Tl et T o Bt L g

Sessions Active

1/20/2025 1/21/2025 1/22/2025 1/23/2025 1/24/2025 1/25/2025
L ] | il | |
M7 TNHEAR (e TR I

\ | U \ \ \ \ \ \ \

1/20/2025 1/21/2025 1/22/2025 1/23/2025 1/24/2025 1/25/2025

Page 3



1/25/2025

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62
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Database Performance ELI_PRD_FRASINTPRDDB01_ABS1

1200

1000

800

—DB Processes Used
600 DB Sessions Used
——DB Users Connected

400

i f ,V ‘L}j‘“
200 le W u,. bl \ oy ‘ Ll

a “L«\J\Cj u‘ * N ‘\J\_,_\_}F‘NJ %HM {j\”“w‘mw\mw f‘%}w‘u '\\““JLUAHTV ““"IWHBL.,UUWW“ Mjﬂ’\ A w F LMJL'K*MJ“ |
o fww e g ek

[ Wl
_mi A Ny W I, e [ (CT,
Lf/:ﬁ/zojf; 2048 e " 22i2ias b 1/23/2025 r2az0zs T “Jﬁ*figféﬁ’z‘g

VUi W‘\V‘w\‘\ LJ 0 ]
B R i

1000

800

600

Sessions Active

400

200

o Leadlial L eoeas 12102028 ) el (12212025 0, VERI20RS AMJH wove, 42028 0 L, 102512025

Page 4



1/25/2025

- Laundry
A Business

V 4 Solutions
DB Processes Max 1,000

T T A G T o AR N Y VTN

40 | ! 1 I | 1 pi i 1 ! ! 1 1 IIIIImA
\le JMIAATI mm\n\nnmmﬁiwﬁmn AT mnmmmmmuhunm WY Jhll[ HUHIHIHIW !IllINIIHHI‘MIU lllll‘!lﬂlﬂllll IIIIIIlllllllllllllmﬂ‘llllllllllﬂlllll”lllllllllllllllllllll‘lllm‘ll‘ﬂ‘ll \llﬂ‘ i IJ\UIWH‘

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_FRASINTQUADBO1_HSBABS1
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Weekly SLA Customer Report

1/25/2025

Customer

Database ID

ELI_Production
62

DATABASE SIZE ELI_PRD_FRASEQXPRDDB04-BI_ABS1

Database Size (GB)

Monitor Date
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1/25/2025
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Tablespace ELI_PRD_FRASEQXPRDDBO04-BI_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/25/2025 ABSDATA 148 105
INDX 138 107
1/24/2025 ABSDATA 148 105
INDX 138 107
1/23/2025 ABSDATA 148 105
INDX 138 107
1/22/2025 ABSDATA 148 104
INDX 138 107
1/21/2025 ABSDATA 148 105
INDX 138 106
1/20/2025 ABSDATA 148 104
INDX 138 106
1/19/2025 ABSDATA 148 104
INDX 138 106
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Weekly SLA Customer Report

1/25/2025

Customer
Database ID

Database Tablespace

ELI_Production
62

ELI_PRD_FRASINTPRDDBO1_ABS1

Date
1/25/2025

1/24/2025

1/23/2025

1/22/2025

1/21/2025

1/20/2025

1/19/2025

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

73

Filesize (Gb) Usedsize (Gb)
295 60
75 62
295 59
75 62
295 59
75 62
295 59
73 61
295 59
73 61
295 59
73 61
295 59

61

Percentage free

ELI_PRD_FRASEQXPRDDB04-BI_ABS1

BS

Mon 20/1/2025 Tue 21/1/2025 Wed 22/1/2025 Thu 23/1/2025 Fri 24/1/2025 Sat 25/1/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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1/25/2025
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Bl last ETL error for ~ ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

Thu, 23-01-2025 None
Mon, 20-01-2025 None
Tue, 21-01-2025 None
Thu, 23-01-2025 None
Tue, 21-01-2025 None
Fri, 24-01-2025 None
Mon, 20-01-2025 None
Fri, 24-01-2025 None
Wed, 22-01-2025 None
Sat, 25-01-2025 None
Sun, 19-01-2025 None
Sun, 19-01-2025 None
Sat, 25-01-2025 None
Wed, 22-01-2025 None
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Standby Database Health ELI_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

1/25/2025

Customer

Database ID

ELI_Production

62

ABSSolute Application Server Services
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~ ELI_PRD_FRASINTPRDDBO01_SLT1_APP
ELI_PRD_FRASINTPRDDB01_SLT2_APP
~ ELI_PRD_FRASINTQUADBO1_SLT3_APP

1/25/2025

—ELI_PRD_FRASINTPRDDBO01_SLT1_APP
ELI_PRD_FRASINTPRDDBO1_SLT2_APP
—ELI_PRD_FRASINTQUADBO01_SLT3_APP

1/25/2025
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1/25/2025

Weekly SLA Customer Report

Customer ELI_Production ' Laundry
Database ID 62 ‘\-‘ Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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250 ——ELI_PRD_FRASINTPRDDBO01_SLT1_REP
ELI_PRD_FRASINTPRDDB01_SLT2_REP
200 ——ELI_PRD_FRASINTQUADBO1_SLT3 _REP

Mb / day

150

100

50 |

1/18/2025 1/19/2025 1/20/2025 1/21/2025 1/22/2025 1/23/2025 1/24/2025 1/25/2025
MONITORDATE

Page 12



1/25/2025

Weekly SLA Customer Report
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Customer ELI_Production
Database ID 62

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Disaster per ABS component

1.0

0.9

0.8
M ELI_PRD_FRASINTPRDDBO1_SLT1_APP

0.7 ELI_PRD_FRASINTPRDDBO01_SLT1_REP
B ELI_PRD_FRASINTPRDDBO1_SLT2_APP

0.6 M ELI_PRD_FRASINTPRDDBO1_SLT2_REP
B ELI_PRD_FRASINTPRDDBO1_SLT2_W4M

0.5 ELI_PRD_FRASINTPRDDBO1_SLT2_WP2
M ELI_PRD_FRASINTPRDDBO1_SLT2_WSR

0.4 B ELI_PRD_FRASINTPRDDBO1_SLT2_WUM
B ELI_PRD_FRASINTPRDDBO1_SLT3_WSR

0.3 B ELI_PRD_FRASINTQUADBO1_SLT3_APP
B ELI_PRD_FRASINTQUADBO1_SLT3_REP

0.2

0.1

0.0

1/19/2025 1/20/2025 1/21/2025 1/22/2025 1/23/2025 1/24/2025 1/25/2025
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