1/18/2025

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36

Laundry
Business
Solutions

BS

Harddisk Usage

RFL_PRD_ABSO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
1/18/2025 22 499 390 75 400 100 38 400 246 51
11712025 22 499 387 75 400 100 38 400 246 51
1/16/2025 23 499 383 75 400 100 38 400 246 50
1/15/2025 24 499 380 75 400 100 38 400 246 50
1/14/2025 25 499 376 75 400 100 38 400 246 49
1/13/2025 26 499 371 75 400 100 38 400 246 48
1/12/12025 26 499 369 75 400 100 38 400 246 49
Harddisk Usage RFL_PRD_ABS02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
1/18/2025 58 499 211 67 600 200 22 600 470 68
1/17/2025 58 499 211 67 600 200 22 600 470 68
1/16/2025 58 499 210 67 600 200 22 600 470 67
1/15/2025 58 499 207 67 600 200 22 600 470 66
1/14/2025 59 499 205 67 600 200 22 600 470 65
1/13/2025 59 499 204 67 600 200 22 600 470 64
1/12/2025 59 499 204 67 600 200 22 600 470 64
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Customer
Database ID

Harddisk Usage

RFL_Production

36

RFL_PRD_ABSWEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 75 126 31
1/17/2025 75 126 31
1/16/2025 75 126 31
1/15/2025 75 126 31
1/14/2025 76 126 31
1/13/2025 76 126 31
1/12/2025 76 126 31
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Customer
Database ID 36

Database Performance

RFL_Production

RFL_PRD_ABS01_DB

B

200

120

160 ——— F‘ Ao Lladin,
WM TP PN

Pl

‘Fw%ﬁ“«mw&wm* W
|
qu

B
s HMWU' )

e

T
T[V il

by o
v%%%mmﬂmwmﬂwwwww WWMWMLWMJMMWMM

80

40

1
m[w \FWWMW»L . W'W‘LW’”W (i
Lt WA

M

A A

ﬂrwmﬁﬁ\m u[bkm

I
il
t ot

Mo f A

h
\ T JJW"LM
T el v

i o n,mJN

Whmmwmmw

1/13/2025 1/14/2025

1/15/2025 1/16/2025

1/17/2025

1/18/2025

Laundry
Business
Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active
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Customer RFL_Production
Database ID 36

Database Performance

RFL_PRD_ABS02_STB_DB
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DATABASE SIZE ~ RFL_PRD_ABS01_DB

Database growth over last month
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Database Tablespace RFL_PRD_ABS01_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/18/2025 ABSDATA 100 84
INDX 246 203
1/17/2025 ABSDATA 100 84
INDX 246 203
1/16/2025 ABSDATA 100 84
INDX 246 203
1/15/2025 ABSDATA 100 84
INDX 246 203
1/14/2025 ABSDATA 100 84
INDX 246 203
1/13/2025 ABSDATA 100 83
INDX 246 203
1/12/2025 ABSDATA 100 83
INDX 246 203
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Standby Database Health

RFL_Production

Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services
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Disaster per ABS component
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