Weekly SLA Customer Report

1/18/2025

Customer
Database ID

NOA_Production (24/7)

116

BS

Harddisk Usage NOA_FL_NHSBI

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/18/2025 63 199 74 43 500 287 97 200 5
11712025 63 199 74 43 500 287 97 200 5
Harddisk Usage NOA_PRD_NOVOBI

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) H: (%)
1/18/2025 27 97 71 51 500 243 63 300 112 53
111712025 29 97 69 51 500 246 63 300 112 53
1/16/2025 29 97 69 50 500 248 63 300 112 53
1/15/2025 29 97 69 50 500 248 63 300 111 53
1/14/2025 29 97 69 50 500 248 63 300 111 53
1/13/2025 29 97 69 51 500 247 63 300 111 53
1/12/2025 29 97 69 51 500 246 63 300 111 53
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1/18/2025

Weekly SLA Customer Report

Customer
Database ID

NOA_Production (24/7)
116
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BS

Harddisk Usage NOA PRD_NovoABSO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) F: (%) F: (Gb) F: (Gb) G: (%) G: (Gb) G: (Gb)
1/18/2025 47 100 53 18 900 738 89 400 45
1117/2025 47 100 53 19 900 734 89 400 44
1/16/2025 46 100 54 18 900 734 89 400 44
1/15/2025 46 100 54 19 900 733 89 400 44
1/14/2025 46 100 54 18 900 734 89 400 45
1/13/2025 46 100 54 19 900 733 89 400 43
1/12/12025 46 100 54 19 900 733 89 400 43
Harddisk Usage NOA_PRD_NovoABS03

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) F: (%) F: (Gb) F: (Gb) G: (%) G: (Gb) G: (Gb)
1/18/2025 65 279 96 31 838 575 92 559 45
1/17/2025 66 279 96 31 838 575 92 559 44
1/16/2025 66 279 96 31 838 575 92 559 44
1/15/2025 65 279 97 31 838 575 92 559 44
1/14/2025 65 279 97 31 838 575 92 559 45
1/13/2025 65 279 97 31 838 575 92 559 43
1/112/2025 65 279 98 31 838 575 92 559 43
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Harddisk Usage NOA_ PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 57 100 43
1/17/2025 57 100 43
1/16/2025 56 100 44
1/15/2025 56 100 44
1/14/2025 56 100 44
111312025 56 100 43
1/12/2025 56 100 44
Harddisk Usage NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 62 100 37
1/17/2025 62 100 37
1/16/2025 62 100 38
1/15/2025 62 100 38
1/14/2025 62 100 38
1/13/2025 62 100 38
1/12/2025 62 100 37
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Weekly SLA Customer Report

1/18/2025

Customer
Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_PRD_NovoLink

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 61 100 38
1/17/2025 61 100 38
1/16/2025 61 100 39
1/15/2025 61 100 39
1/14/2025 61 100 38
1/13/2025 62 100 38
1/12/2025 62 100 38

BS
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Performance NOA_PRD_NovoABS01_ABS1
200
160 ——
Ny I L% i g “UW \
VI Mool h " Ny P Wbt ad
120 ¢ m’fwmﬁ}‘ W JW ™ oy W‘ﬂ“‘“ﬁ“\mmﬁmﬂﬂ e ‘\ﬂ\.‘wm wﬁlww a Wiy, M m;f bMN M«[\w’ﬂw e
7 A y Ty [ L
mJu s e Pt r W ———DB Processes Used
DB Sessions Used
f ——DB Users Connected
80 Sy n\jwﬂu, ! ﬂ,wm W‘M i i L (w'”‘mw . WM iy
AL ‘Wm \ "t Mo, W N "LWW AN bl LAY
mﬂ* WL"VHHWLMWMT‘-\%MW ! ‘1’/ ‘ JT 'JMNLMM 'V'\H ' VH \mbp[m Mﬁrw w{w Mﬁ“‘%‘%\‘ﬂmj‘b“*‘wh ,,n/ VﬂNN \/\1‘ Lk’\‘[ww M“ﬂ’hﬁﬁf‘rwwf”w\
i Pttt Vg nd ]
40 F
0 1/13/2025 1/14/2025 1/15/2025 1/16/2025 1/17/2025 1/18/2025

Page 5



Weekly SLA Customer Report

1/18/2025

Customer

Database ID

Database Performance

NOA_Production (24/7)

116

NOA_PRD_NovoABS03_HSBABSH1
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Performance NOA PRD_NOVOBI_ABS1
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1/18/2025

Weekly SLA Customer Report

Customer NOA_Production (24/7) ‘ Laundr Yy
Database ID 116 H
V4 Solutions

DATABASE SIZE  NOA_PRD_NovoABS01_ABS1

Database growth over last month
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1/18/2025
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Tablespace NOA_PRD_NovoABS01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/18/2025 ABSDATA 187 157
INDX 319 262
1/17/2025 ABSDATA 187 157
INDX 319 262
1/16/2025 ABSDATA 187 157
INDX 319 262
1/15/2025 ABSDATA 187 157
INDX 319 262
1/14/2025 ABSDATA 187 156
INDX 319 261
1/13/2025 ABSDATA 187 156
INDX 319 261
1/12/2025 ABSDATA 187 156
INDX 319 261
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Weekly SLA Customer Report

1/18/2025

Customer
Database ID 116

Database Tablespace

NOA_Production (24/7)

NOA_PRD_NOVOBI_ABS1

Date Tablespace Name
1/18/2025 ABSDATA
INDX
1/17/2025 ABSDATA
INDX
1/16/2025 ABSDATA
INDX
1/15/2025 ABSDATA
INDX
1/14/2025 ABSDATA
INDX
1/13/2025 ABSDATA
INDX
1/12/2025 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
79
108
79
108
79
108
79
108
79
108
79
108
79
108

Usedsize (Gb)

66
90
66
90
66
90
66
90
65
90
65
89
65
89

Percentage free

NOA_PRD_NOVOBI_ABS1

BS

Mon 13/1/2025 Tue 14/1/2025 Wed 15/1/2025 Thu 16/1/2025 Fri 17/1/2025 Sat 18/1/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Bl last ETL error for  NOA_PRD_NOVOBI_ABS1

Thu, 16-01-2025 None
Mon, 13-01-2025 None
Fri, 17-01-2025 None
Thu, 16-01-2025 None
Sat, 18-01-2025 None
Sun, 12-01-2025 None
Mon, 13-01-2025 None
Fri, 17-01-2025 None
Tue, 14-01-2025 None
Wed, 15-01-2025 None
Sat, 18-01-2025 None
Tue, 14-01-2025 None
Wed, 15-01-2025 None
Sun, 12-01-2025 None
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Standby Database Health NOA_Production (24/7)

Recovery lag for last 7 days
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Weekly SLA Customer Report

1/18/2025

Customer

Database ID

NOA_Production (24/7)
116

ABSSolute Application Server Services

Mb / day

Avg Users
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Avg memory used per ABS Server Service
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MONITORDATE

Avg users per day per ABS server
24

20

1/11/2025 1/12/12025 1/13/2025 1/14/2025 1/15/2025 1/16/2025 1/17/2025
MONITORDATE
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——NOA_PRD_NovoApps01_SLT1_APP

NOA_PRD_NovoApps01_SLT2_APP
——NOA_PRD_NovoApps02_SLT1_APP
——NOA_PRD_NovoApps02_SLT2_APP

1/18/2025

——NOA_PRD_NovoApps01_SLT1_APP

NOA_PRD_NovoApps01_SLT2_APP
—NOA_PRD_NovoApps02_SLT1_APP
—NOA_PRD_NovoApps02_SLT2_APP

1/18/2025
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Weekly SLA Customer Report

1/18/2025

Customer
Database ID

NOA_Production (24/7)

116

ABSSolute Application ReportServer Services

Mb / day
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- Laundry
A Business
‘I Solutions

~ NOA_PRD_NovoApps01_SLT1_REP

I

NOA_PRD_NovoApps01_SLT2_REP
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Weekly SLA Customer Report
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Customer NOA_Production (24/7)
Database ID 116

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Disaster per ABS component

1.0
0.9
0.8 Il NOA_PRD_NovoApps01_SLT1_APP
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