Weekly SLA Customer Report

1/18/2025

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_BASHIR

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1/18/2025 28 149 107 16 900 759
1/17/12025 28 149 107 18 900 739
1/16/2025 29 149 106 18 900 739
1/15/2025 31 149 103 18 900 739
1/14/2025 32 149 102 18 900 738
1/13/2025 32 149 102 19 900 733
1/12/2025 32 149 101 19 900 731
Harddisk Usage JSG_PRD_CRUSHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 45 89 49
1/17/2025 45 89 49
1/16/2025 45 89 49
1/15/2025 46 89 48
1/14/2025 47 89 48
111312025 47 89 48
1/12/2025 47 89 48
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1/18/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 58 79 33
1/17/2025 58 79 33
1/16/2025 56 79 35
1/15/2025 59 79 33
1/14/2025 61 79 31
1/13/2025 61 79 31
1/12/2025 61 79 31
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 39 79 49
1/17/2025 39 79 49
1/16/2025 39 79 49
1/15/2025 40 79 48
1/14/2025 40 79 48
1/13/2025 40 79 48
1/12/2025 40 79 48
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1/18/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_LAFORGE

Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
1/18/2025 37 149 94
1/17/2025 37 149 94
1/16/2025 37 149 93
1/15/2025 38 149 93
1/14/2025 39 149 91
1/13/2025 40 149 90
1/12/2025 40 149 90
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
1/18/2025 33 149 100 19 1,843 1,499
117/2025 33 149 100 18 1,843 1,502
1/16/2025 34 149 99 19 1,843 1,502
1/15/2025 34 149 98 18 1,843 1,503
1/14/2025 35 149 97 18 1,843 1,504
1/13/2025 36 149 96 18 1,843 1,502
111212025 36 149 96 19 1,843 1,493
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Weekly SLA Customer Report

1/18/2025

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_RIKER

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
1/18/2025 58 199 85 21 1,843 1,464 62 500 189
1117/2025 58 199 85 20 1,843 1,465 67 500 165
1/16/2025 58 199 84 21 1,843 1,465 67 500 163
1/15/2025 58 199 83 21 1,843 1,465 67 500 163
1/14/2025 59 199 82 20 1,843 1,465 67 500 164
1/13/2025 59 199 81 21 1,843 1,465 67 500 163
1/12/2025 59 199 81 21 1,843 1,460 68 500 162
Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 54 79 37
1/17/2025 54 79 37
1/16/2025 55 79 36
1/15/2025 56 79 35
1/14/2025 56 79 35
1/13/2025 56 79 35
1/12/2025 56 79 35
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1/18/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Laundry
Business
Solutions

BS

Harddisk Usage JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 56 79 35
1/17/2025 56 79 35
1/16/2025 57 79 34
1/15/2025 58 79 33
1/14/2025 58 79 33
111312025 58 79 33
1/12/2025 58 79 33
Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 32 149 101
1/17/2025 33 149 101
1/16/2025 33 149 100
1/15/2025 34 149 99
1/14/2025 35 149 98
1/13/2025 35 149 97
1/12/2025 35 149 97
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Weekly SLA Customer Report

1/18/2025

Customer
Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/18/2025 49 149 76
1/17/2025 49 149 76
1/16/2025 49 149 76
1/15/2025 50 149 75
1/14/2025 51 149 73
111312025 52 149 72
1/12/2025 52 149 72
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Weekly SLA Customer Report

1/18/2025

Customer

Database ID 102

Database Performance

JSG_Production (24/7)

JSG_PRD_BASHIR_DB_ABS1
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1/18/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102
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Solutions

Database Performance JSG_PRD_PICARD_DB_ABS1
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Weekly SLA Customer Report

1/18/2025

Customer
Database ID

JSG_Production (24/7)
102

Database Performance JSG_PRD_RIKER DB HSBABS1
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Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

600
500
f
\
|
400 ujv “nWﬂ } w\' ﬁn‘ Tl M'M‘M o oot (LJL e, o JNM J\\
% A I i R
I 0 \X\ / ) \ / : “m
300 W M A Ak bt ( | Vg At el W YRR T = AR A A o A
ol LAHNMM fﬂylﬂfqu\ WYM(L,MI\MMA M NL"L\MJ
‘A i i ﬁ / ! \
\AH L b
- ; J \ / k / \
W\JM\,"\/}JJMU.JKAJJW' \J‘“ﬂwf\,,ﬂ..VMJLuHuULjf‘ o] e Aol J\w\j \r'WJLMJ%M,Ju\ A Nﬂrrﬂ«f( \“"»\ Itk A g, ot
100
0 1/13/2025 1/14/2025 1/15/2025 1/16/2025 1/17/2025 1/18/2025
10
8
6
4 ) il W i
| 1 iy |
I |
|
1/13/2025 1/14/2025 1/15/2025 1/16/2025 1/17/2025 1/18/2025

Page 9



1/18/2025

Weekly SLA Customer Report

Customer JSG_Production (24/7) ‘ Laundr Yy
Database ID 102 H
—‘\, Business
V4 Solutions

DATABASE SIZE  JSG_PRD_BASHIR_DB_ABS1

Database growth over last month

500
450
400
350
300
250
200
150
100

50

Database Size (GB)

LN SN RN PN PN SN » 6 N~ B SR s B NP P IR s BT BN s B - B B s BN - B B}
: q, NN AR AR A\ A\ Z W o W & v I VI P I I I IS
Monitor Date {L "1/ ,)99 (‘19 bﬂ' \‘19 \'1'Q ,\{19 ‘b"l’ Q"LQ Q ,\\“v ,\\ ,19/ ,b\‘l' b{lx (o\"lz 6"’/ ,\\’19 Q}'I« Q’\'1« Q\’L ,\\‘Iz ,19/ ’b\q/ b}‘l« 93\{]’ ")/Q ,\\‘LQ \‘1'Q
qu W ,ﬁl ,ﬁl {L q?’ dﬂ« V W ,ﬁ} ’b d@ IS NN AR N NGNS NSNS AT AN A AT QYN
N N N N N

DATABASE SIZE ~ JSG_PRD_RIKER_DB_HSBABS1

Database growth over last month

1200

1000

800

600

400

Database Size (GB)

200

>oax o o @ & & > o> g g™ 4@ d@ 4@ 4@ d@ d@ & q@ d@ N b % % 6 b Qﬁb

. RO R
Monitor Date " " " 0®" (> " & mmmmmmmm° IR IR o
\ Q7 A iﬁ é& S @éQ (A {b {Q QQ §§ §§ \ d& f& ($§ QQ <b <§ Qy QSO Q5\'$6 N
'\

‘1, ™
Q' N2 W XV % VX
@@\\"b\w\@@\\

Page 10



1/18/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Tablespace JSG_PRD_BASHIR_DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/18/2025 ABSDATA 231 195
INDX 310 258
1/17/2025 ABSDATA 231 195
INDX 310 258
1/16/2025 ABSDATA 231 195
INDX 310 258
1/15/2025 ABSDATA 231 195
INDX 310 258
1/14/2025 ABSDATA 231 195
INDX 310 258
1/13/2025 ABSDATA 231 195
INDX 310 258
1/12/2025 ABSDATA 224 195
INDX 310 257
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Weekly SLA Customer Report

1/18/2025

Customer
Database ID 102

Database Tablespace

JSG_Production (24/7)

JSG_PRD_RIKER_DB_HSBABS1

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/18/2025 ABSDATA 1,280 1,070
INDX 63 53
1/17/2025 ABSDATA 1,280 1,070
INDX 63 53
1/16/2025 ABSDATA 1,280 1,069
INDX 63 53
1/15/2025 ABSDATA 1,280 1,068
INDX 63 53
1/14/2025 ABSDATA 1,280 1,068
INDX 63 53
1/13/2025 ABSDATA 1,280 1,067
INDX 63 53
1/12/2025 ABSDATA 1,280 1,066
INDX 63 53
Bl Status and last ETL error for JSG_PRD_BASHIR_DB_ABS1
Mon 13/1/2025 Tue 14/1/2025 Wed 15/1/2025 Thu 16/1/2025 Fri 17/1/2025 Sat 18/1/2025
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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1/18/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB_ABS1

Tue, 14-01-2025 None
Sat, 18-01-2025 None
Thu, 16-01-2025 None
Wed, 15-01-2025 None
Sun, 12-01-2025 None
Sat, 18-01-2025 None
Mon, 13-01-2025 None
Fri, 17-01-2025 None
Fri, 17-01-2025 None
Sun, 12-01-2025 None
Mon, 13-01-2025 None
Tue, 14-01-2025 None
Wed, 15-01-2025 None
Thu, 16-01-2025 None
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1/18/2025

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Standby Database Health JSG_Production (24/7)

Recovery lag for last 7 days
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Weekly SLA Customer Report

1/18/2025

Customer

Database ID

JSG_Production (24/7)
102

ABSSolute Application Server Services

Mb / day

Avg Users
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~JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT2_APP
~JSG_PRD_LAFORGE_SLT3_APP
—JSG_PRD_LAFORGE_SLT4_APP
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——JSG_PRD_TROI_SLT6_APP
——JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT4_APP
——JSG_PRD_WORF_SLT5_APP

1/18/2025

~JSG_PRD_LAFORGE_SLT1_APP
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JSG_PRD_WORF_SLT4_APP
——JSG_PRD_WORF_SLT5_APP

1/18/2025

Page 15



1/18/2025

- Laundry
A Business
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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1/18/2025

' Laundry
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Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

ABSSolute Web Component Services

Avg memory used per ABS Web component
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1/18/2025
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DisaSter per ABS component M JSG_PRD_CRUSHER_SLT1_WP2

JSG_PRD_CRUSHER_SLT2_WP2
1.0 B JSG_PRD_CYPHER_SLT1_WP2
B JSG_PRD_CYPHER_SLT2_ WP2
B JSG_PRD_GUINAN_SLT1_WP2
0.9 JSG_PRD_GUINAN_SLT2_ WP2
: M JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT1_REP
B JSG_PRD_LAFORGE_SLT2_APP
0.8 B JSG_PRD_LAFORGE_SLT2_REP
B JSG_PRD_LAFORGE_SLT3_APP
JSG_PRD_LAFORGE_SLT3_REP
0.7 JSG_PRD_LAFORGE_SLT4_APP
B JSG_PRD_LAFORGE_SLT4_REP
JSG_PRD_LAFORGE_SLT5_APP
0.6 M JSG_PRD_LAFORGE_SLT5_REP
E JSG_PRD_LAFORGE_SLT6_REP
M JSG_PRD_TEBOK_SLT1_WP2
JSG_PRD_TEBOK_SLT2_WP2
05 B JSG_PRD_TOMALAK_SLT1_WP2
B JSG_PRD_TOMALAK_SLT2_WP2
B JSG_PRD_TROI_SLT1_APP
0.4 JSG_PRD_TROI_SLT1_REP
- M JSG_PRD_TROI_SLT2_APP
JSG_PRD_TROI_SLT2_REP
B JSG_PRD_TROI_SLT4_APP
0.3 M JSG_PRD_TROI_SLT4_REP
B JSG_PRD_TROI_SLT5_APP
JSG_PRD_TROI_SLT5_REP
0.2 JSG_PRD_TROI_SLT6_APP
. W JSG_PRD_TROI_SLT6_REP
JSG_PRD_WORF_SLT1_APP
B JSG_PRD_WORF_SLT1_REP
0.1 JSG_PRD_WORF_SLT2_APP
W JSG_PRD_WORF_SLT2_REP
JSG_PRD_WORF_SLT4_APP
0.0 M JSG_PRD_WORF_SLT4_REP
. B JSG_PRD_WORF_SLT5_APP
B JSG_PRD_WORF_SLT5_REP

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102
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