Weekly SLA Customer Report

1/11/2025

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
1/11/2025 68 150 48 26 740 546 27 850 621
1/10/2025 68 150 48 26 740 546 26 850 629
1/9/2025 68 150 48 26 740 546 26 850 627
1/8/2025 68 150 48 26 740 546 26 850 626
1712025 68 150 48 26 740 546 26 850 629
1/6/2025 68 150 48 26 740 546 25 850 634
1/5/2025 68 150 48 26 740 546 25 850 639
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
1/11/2025 64 150 53 34 1,434 950 41 800 471
1/10/2025 64 150 53 34 1,434 950 41 800 470
1/9/2025 65 150 53 34 1,434 950 41 800 469
1/8/2025 64 150 53 34 1,434 950 41 800 469
11712025 64 150 53 34 1,434 950 41 800 472
1/6/2025 64 150 53 34 1,434 950 40 800 477
1/5/2025 64 150 53 34 1,434 950 40 800 481

Laundry
Business
Solutions

Page 1



1/11/2025

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

1/11/2025 35 150 98

1/10/2025 35 150 08

1/9/2025 35 150 98

1/8/2025 35 150 97

1/7/2025 35 150 97

1/6/2025 35 150 97

1/5/2025 35 150 97

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

1/11/2025 42 150 86

1/10/2025 42 150 86

1/9/2025 42 150 86

1/8/2025 42 150 86

1/7/2025 42 150 86

1/6/2025 42 150 86

1/5/2025 42 150 86
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/11/2025 72 150 42
1/10/2025 72 150 42
1/9/2025 72 150 42
1/8/2025 72 150 42
1/7/2025 72 150 42
1/6/2025 72 150 42
1/5/2025 72 150 42
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/11/2025 82 150 27
1/10/2025 82 150 27
1/9/2025 82 150 27
1/8/2025 82 150 27
1/7/2025 82 150 27
1/6/2025 82 150 27
1/5/2025 82 150 27
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Weekly SLA Customer Report

1/11/2025

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/11/2025 82 150 27
1/10/2025 82 150 27
1/9/2025 82 150 27
1/8/2025 82 150 27
1/7/2025 82 150 28
1/6/2025 82 150 28
1/5/2025 81 150 28
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Weekly SLA Customer Report

1/11/2025

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLEO1_ABS1

DB Processes Max 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1
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S T AT e MO T Jinm TR oo e
40
| | | |

A 0 e A e e 0110 A e 0 A e 0 e 1 A A e Lwnﬂ‘.‘nuwunuxunw;

30
——DB Processes Used
DB Sessions Used
20
10
0 1/6/2025 1/7/2025 1/8/2025 1/9/2025 1/10/2025 1/11/2025

Page 7



1/11/2025

Weekly SLA Customer Report

Customer STK_Production ‘ Laundry
Database ID 82 N B us i ness
‘l Solutions

DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month
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DATABASE SIZE STK_PRD_ABSDBORACLE02_ABST

Database growth over last month
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/11/2025 ABSDATA 200 132
INDX 268 219
1/10/2025 ABSDATA 200 132
INDX 268 218
1/9/2025 ABSDATA 200 132
INDX 268 218
1/8/2025 ABSDATA 200 132
INDX 268 218
1/7/2025 ABSDATA 200 132
INDX 268 218
1/6/2025 ABSDATA 200 132

INDX 268 218
1/5/2025 ABSDATA 200 132
INDX 268 218
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/11/2025 ABSDATA 160 116
INDX 200 164
1/10/2025 ABSDATA 160 116
INDX 200 164
1/9/2025 ABSDATA 160 116
INDX 200 164
1/8/2025 ABSDATA 160 116

INDX 200 164
1/7/2025 ABSDATA 160 116
INDX 200 164
1/6/2025 ABSDATA 160 116
INDX 200 164
1/5/2025 ABSDATA 160 116
INDX 200 164
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Weekly SLA Customer Report

1/11/2025

Customer
Database ID

STK_Production
82

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer STK_Production - Laundry
Database ID 82 ‘\-‘ Business
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer STK_Production
Database ID 82

Disaster per ABS component
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0.7 B STK_PRD_ABSDBORACLE02_SLT01_REP
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0.6 B STK_PRD_ABSSOLUTEO01_SLT01_REP

B STK_PRD_ABSSOLUTEO1_SLT02_APP

0.5 B STK_PRD_ABSSOLUTEO1_SLT02_REP
STK_PRD_ABSSOLUTE02_SLTO01_APP

0.4 B STK_PRD_ABSSOLUTE02_SLT02_APP
STK_PRD_ABSWEBO01_SLT01_WP2

0.3 B STK_PRD_ABSWEB02_SLTO1_WP2
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