Weekly SLA Customer Report

1/4/2025

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
1/4/2025 68 150 48 26 740 546 26 850 631
1/3/2025 68 150 48 26 740 546 26 850 633
1/2/12025 68 150 48 26 740 546 26 850 631
1/1/2025 68 150 48 26 740 546 26 850 627
12/31/2024 68 150 48 26 740 546 26 850 630
12/30/2024 68 150 48 26 740 546 26 850 629
12/29/2024 68 150 48 26 740 546 26 850 629
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
1/4/12025 64 150 53 34 1,434 950 40 800 481
1/3/12025 64 150 53 34 1,434 950 41 800 475
1/2/2025 64 150 53 34 1,434 950 41 800 472
1/1/2025 64 150 53 34 1,434 950 41 800 470
12/31/2024 64 150 53 34 1,434 950 41 800 472
12/30/2024 64 150 53 34 1,434 950 41 800 470
12/29/2024 64 150 53 34 1,434 950 41 800 470
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

1/4/2025 35 150 97

1/3/2025 35 150 97

1/2/2025 35 150 97

1/1/2025 35 150 97

12/31/2024 35 150 97

12/30/2024 35 150 96

12/29/2024 36 150 96

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

1/4/2025 43 150 86

1/3/2025 43 150 86

1/2/2025 43 150 86

1/1/2025 43 150 86

12/31/2024 43 150 86

12/30/2024 43 150 86

12/29/2024 43 150 86
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/4/2025 72 150 42
1/3/2025 72 150 42
1/2/2025 72 150 42
1/1/2025 72 150 42
12/31/2024 72 150 42
12/30/2024 72 150 42
12/29/2024 72 150 42
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/4/2025 82 150 27
1/3/2025 82 150 27
1/2/2025 82 150 27
1/1/2025 82 150 27
12/31/2024 82 150 27
12/30/2024 82 150 27
12/29/2024 82 150 27
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
1/4/2025 82 150 27
1/3/2025 82 150 28
1/2/2025 82 150 28
1/1/2025 82 150 28
12/31/2024 82 150 28
12/30/2024 82 150 28
12/29/2024 82 150 28

Page 4



1/4/2025

Weekly SLA Customer Report

Customer STK_Production
Database ID 82
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Database Performance STK_PRD_ABSDBORACLEO1_ABS1
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST
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Weekly SLA Customer Report

Customer STK_Production - Laundry
Database ID 82 ‘\-’ Business
N7 Solutions

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1
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DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month
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DATABASE SIZE STK_PRD_ABSDBORACLE02_ABST

Database growth over last month

320

280

240

200

160

120

Database Size (GB)

80

40

0

N N N N s s T s s s o s T oS T o SRS s s s s s S s SR RS < TS - B )
P V & & & I P I PP PFIF P PFIF I PP IF I Y PV
Monitor Date " 5" 5 " " " " I F PSS FFF S S
A i A R g g R N ARSI URCING
AU L U RO SISO SO S O OO OO O OO OO RO O

Page 8



1/4/2025

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/4/2025 ABSDATA 200 132

INDX 268 218
1/3/2025 ABSDATA 200 132

INDX 268 218
1/2/2025 ABSDATA 200 132

INDX 268 218
1/1/2025 ABSDATA 200 132

INDX 268 218
12/31/2024 ABSDATA 200 132

INDX 268 218
12/30/2024 ABSDATA 200 132

INDX 268 218
12/29/2024 ABSDATA 200 132
INDX 268 218
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
1/4/2025 ABSDATA 160 116
INDX 200 164
1/3/2025 ABSDATA 160 116
INDX 200 164
1/2/2025 ABSDATA 160 116
INDX 200 164
1/1/2025 ABSDATA 160 116

INDX 200 164
12/31/2024 ABSDATA 160 116
INDX 200 164
12/30/2024 ABSDATA 160 116
INDX 200 164
12/29/2024 ABSDATA 160 116
INDX 200 164
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Customer
Database ID

ABSSolute Application Server Services

STK_Production

82
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Customer
Database ID

STK_Production
82

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report
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Customer
Database ID

STK_Production

82

ABSSolute Web Component Services
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Customer STK_Production
Database ID 82

Disaster per ABS component
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