
Weekly SLA Customer Report
1/4/2025

Customer

Database ID

CUS_Production (24/7)

 131

Harddisk Usage CUS_PRD_ABSDB1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

1/4/2025 65 199 71 15 1,300 1,106 84 1,000 164

1/3/2025 65 199 71 18 1,300 1,071 81 1,000 186

1/2/2025 65 199 71 18 1,300 1,070 82 1,000 178

1/1/2025 65 199 71 18 1,300 1,069 83 1,000 168

12/31/2024 65 199 71 18 1,300 1,068 82 1,000 180

12/30/2024 65 199 71 18 1,300 1,068 82 1,000 176

12/29/2024 65 199 71 18 1,300 1,062 84 1,000 160

Harddisk Usage CUS_PRD_ABSDB2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

1/4/2025 59 199 81 19 1,200 970

1/3/2025 59 199 81 20 1,200 965

1/2/2025 60 199 80 20 1,200 965

1/1/2025 60 199 80 20 1,200 962

12/31/2024 60 199 80 20 1,200 962

12/30/2024 60 199 81 20 1,200 961

12/29/2024 60 199 80 20 1,200 955
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Harddisk Usage CUS_PRD_ABSPROD1

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

1/4/2025 50 299 149

1/3/2025 50 299 148

1/2/2025 51 299 148

1/1/2025 51 299 148

12/31/2024 51 299 147

12/30/2024 51 299 146

12/29/2024 51 299 146

Harddisk Usage CUS_PRD_ABSPROD2

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

1/4/2025 54 299 139

1/3/2025 54 299 138

1/2/2025 54 299 138

1/1/2025 54 299 138

12/31/2024 54 299 138

12/30/2024 54 299 138

12/29/2024 54 299 138
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Harddisk Usage CUS_PRD_ABSWEBPROD

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

1/4/2025 88 199 25

1/3/2025 88 199 25

1/2/2025 88 199 25

1/1/2025 88 199 25

12/31/2024 88 199 25

12/30/2024 88 199 25

12/29/2024 88 199 25
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Database Performance CUS_PRD_ABSDB1_ABS1
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Database Performance CUS_PRD_ABSDB2_HSBABS1
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DATABASE SIZE CUS_PRD_ABSDB1_ABS1
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Database growth over last month

Database Tablespace CUS_PRD_ABSDB1_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

1/4/2025 ABSDATA  298  243  18

INDX  480  401  17

1/3/2025 ABSDATA  298  243  19

INDX  480  400  17

1/2/2025 ABSDATA  298  243  19

INDX  480  400  17

1/1/2025 ABSDATA  298  243  19

INDX  480  400  17

12/31/2024 ABSDATA  298  242  19

INDX  480  400  17

12/30/2024 ABSDATA  298  242  19

INDX  480  400  17

12/29/2024 ABSDATA  298  242  19

INDX  480  400  17
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CUS_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

0

100

200

300

400

500

600

700

800

1,
73

5,
33

3,
20

0.
00

1,
73

5,
35

4,
80

0.
00

1,
73

5,
37

6,
40

0.
00

1,
73

5,
39

8,
00

0.
00

1,
73

5,
41

9,
60

0.
00

1,
73

5,
44

1,
20

0.
00

1,
73

5,
46

2,
80

0.
00

1,
73

5,
48

4,
40

0.
00

1,
73

5,
50

6,
00

0.
00

1,
73

5,
52

7,
60

0.
00

1,
73

5,
54

9,
20

0.
00

1,
73

5,
57

0,
80

0.
00

1,
73

5,
59

2,
40

0.
00

1,
73

5,
61

4,
00

0.
00

1,
73

5,
63

5,
60

0.
00

1,
73

5,
65

7,
20

0.
00

1,
73

5,
67

8,
80

0.
00

1,
73

5,
70

0,
40

0.
00

1,
73

5,
72

2,
00

0.
00

1,
73

5,
74

3,
60

0.
00

1,
73

5,
76

5,
20

0.
00

1,
73

5,
78

6,
80

0.
00

1,
73

5,
80

8,
40

0.
00

1,
73

5,
83

0,
00

0.
00

1,
73

5,
85

1,
60

0.
00

1,
73

5,
87

3,
20

0.
00

1,
73

5,
89

4,
80

0.
00

1,
73

5,
91

6,
40

0.
00

1,
73

5,
93

8,
00

0.
00

1,
73

5,
95

9,
60

0.
00

1,
73

5,
98

1,
20

0.
00

CUS_PRD_ABSPROD1_REP01
CUS_PRD_ABSPROD2_REP01

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ReportServer Service

12/28/2024 12/29/2024 12/30/2024 12/31/2024 1/1/2025 1/2/2025 1/3/2025 1/4/2025

Page 9



Weekly SLA Customer Report
1/4/2025

Customer

Database ID

CUS_Production (24/7)

 131

ABSSolute Web Component Services
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Disaster per ABS component
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