Weekly SLA Customer Report

12/28/2024

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_BASHIR

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12/28/2024 35 149 97 17 900 746
12/27/2024 35 149 98 19 900 727
12/26/2024 35 149 97 19 900 727
12/25/2024 35 149 97 19 900 727
12/24/2024 35 149 98 19 900 728
12/23/2024 35 149 97 19 900 726
12/22/2024 36 149 96 19 900 727
Harddisk Usage JSG_PRD_CRUSHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/28/2024 48 89 47
12/27/2024 48 89 47
12/26/2024 48 89 47
12/25/2024 48 89 47
12/24/2024 48 89 47
12/23/2024 48 89 47
12/22/2024 48 89 47
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_CYPHER

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/28/2024 60 79 32
12/27/2024 60 79 32
12/26/2024 60 79 32
12/25/2024 60 79 32
12/24/2024 60 79 32
12/23/2024 60 79 32
12/22/2024 60 79 32
Harddisk Usage JSG_PRD_GUINAN

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/28/2024 41 79 47
12/27/2024 41 79 47
12/26/2024 41 79 47
12/25/2024 41 79 47
12/24/2024 41 79 47
12/23/2024 41 79 47
12/22/2024 41 79 47
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_LAFORGE

Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
12/28/2024 40 149 89
12/27/2024 40 149 89
12/26/2024 40 149 89
12/25/2024 40 149 89
12/24/2024 40 149 89
12/23/2024 40 149 89
12/22/2024 40 149 89
Harddisk Usage JSG_PRD_PICARD
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12/28/2024 36 149 96 20 1,843 1,469
12/27/2024 36 149 96 21 1,843 1,463
12/26/2024 36 149 96 21 1,843 1,460
12/25/2024 36 149 96 20 1,843 1,476
12/24/2024 36 149 96 19 1,843 1,484
12/23/2024 36 149 96 20 1,843 1,474
12/22/2024 36 149 96 21 1,843 1,462
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Weekly SLA Customer Report

12/28/2024

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_RIKER

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/28/2024 59 199 81 22 1,843 1,433 63 500 186
12/27/2024 59 199 81 22 1,843 1,432 68 500 161
12/26/2024 59 199 81 23 1,843 1,427 68 500 161
12/25/2024 59 199 81 22 1,843 1,431 68 500 161
12/24/2024 59 199 81 22 1,843 1,439 68 500 160
12/23/2024 59 199 81 22 1,843 1,436 68 500 159
12/22/2024 59 199 81 22 1,843 1,428 68 500 160
Harddisk Usage JSG_PRD_TEBOK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/28/2024 55 79 36
12/27/2024 55 79 36
12/26/2024 55 79 36
12/25/2024 55 79 36
12/24/2024 55 79 36
12/23/2024 55 79 36
12/22/2024 55 79 36
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_TOMALAK

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/28/2024 59 79 33
12/27/2024 59 79 33
12/26/2024 58 79 33
12/25/2024 58 79 33
12/24/2024 58 79 33
12/23/2024 58 79 33
12/22/2024 58 79 33
Harddisk Usage JSG_PRD_TROI

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/28/2024 36 149 96
12/27/2024 36 149 96
12/26/2024 36 149 96
12/25/2024 36 149 96
12/24/2024 36 149 96
12/23/2024 36 149 96
12/22/2024 36 149 96
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Weekly SLA Customer Report

12/28/2024

Customer

Database ID

Harddisk Usage

JSG_Production (24/7)

102

JSG_PRD_WORF

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/28/2024 52 149 71
12/27/2024 52 149 71
12/26/2024 52 149 71
12/25/2024 52 149 71
12/24/2024 52 149 71
12/23/2024 52 149 71
12/22/2024 52 149 71
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12/28/2024

‘ Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Performance JSG_PRD_BASHIR_DB_ABS1

160

140

120 [ CCT B

T - '). T R W R
WWMMWWMWMWWMMMWMMMMWWl““,W..‘ sl

100

—DB Processes Used
80 DB Sessions Used
——DB Users Connected

60

40 m
! f F 1
"
20 Ml R T i) M.MN‘J‘IM fol ‘ X fi ) ) A by M"“Nﬂ WW.J‘M y‘nJ ‘F’\ IV i B
R W L e s g WV V8 T T WP I RTRY. X TV Y M o .0 Py VPR A i b Vvitr L [ e
12/23/2024 12/24/2024 12/25/2024 12/26/2024 12/27/2024 12/28/2024

Sessions Active

il | il | ﬂ|}

I
» ULRLLLLL L I‘MH W UL H\UU |\ UL LLLLLL ~H WL | umuﬂﬁﬂ”'» I 1%\1 ] Ih
TR T AR v rwun INTTRTRAR RN, 1A JITTTRL O

12/23/2024 2/24/2024 12/25/2024 12/26/2024 12/27/2024 12/28/2024

=
=

Page 7



12/28/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Performance JSG_PRD_PICARD_DB_ABS1
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

Database Performance

102

JSG_Production (24/7)

JSG_PRD_RIKER_DB_HSBABS1
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12/28/2024

Weekly SLA Customer Report

Customer JSG_Production (24/7) ‘ Laundr Yy
Database ID 102 H
—‘\, Business
V4 Solutions

DATABASE SIZE  JSG_PRD_BASHIR_DB_ABS1

Database growth over last month

450

400
350
300
250
200
150

Database Size (GB)

100
50

™ b\ b( h 3 ™ b( D 3 ™ ™ 3 ™
. & & @ JRAVIGL A ) ) ) ) SR S S
Monitor Date O
‘L\%%& &{@m&m(ﬁ&r@@b@m{&@&m&@ S '\'L\q' '&\“{L@N& S '\‘”\mm&nﬁ‘\%rﬂ%m@qi’m ‘9\(»'13’0'%\(1"1?\%
RN > \f»\ K D RO

DATABASE SIZE ~ JSG_PRD_RIKER_DB_HSBABS1

Database growth over last month

1200

1000

800

600

400

Database Size (GB)

200

™ ™ ™ ™ ' D ™ ™ D ™ g 3 D D ™ ™ ™ ' D ™ ™ ™ ™ ™ ' 3 D ™
P V¥ S v ¥ '7/ ¥ ¥ & v ¥ ¥ & v v I
Monitor Date {9\@ B \%«9 S TS T S S
N AR LI ONONIONONON \'1> N RSSO ORI

Page 10



12/28/2024

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Database Tablespace JSG_PRD_BASHIR_DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/28/2024 ABSDATA 224 193 14
INDX 310 253 _
12/2712024 ABSDATA 224 193 14
INDX 310 253 _
12/26/2024 ABSDATA 224 193 14
INDX 310 253 _
12/25/2024 ABSDATA 224 193 14
INDX 310 253 _
12/2412024 ABSDATA 224 192 14
INDX 310 253 _
12/23/2024 ABSDATA 224 192 14
INDX 310 253 _
12/22/2024 ABSDATA 224 192 14
INDX 310 252 _
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

JSG_Production (24/7)

102

Database Tablespace

JSG_PRD_RIKER_DB_HSBABS1

Date Tablespace Name Filesize (Gb)
12/28/2024 ABSDATA 1,248
INDX 63
12/27/2024 ABSDATA 1,248
INDX 63
12/26/2024 ABSDATA 1,248
INDX 63
12/25/2024 ABSDATA 1,248
INDX 63
12/24/2024 ABSDATA 1,248
INDX 63
12/23/2024 ABSDATA 1,248
INDX 63
12/22/2024 ABSDATA 1,248
INDX 63

Usedsize (Gb)

Percentage free

1,053
52
1,053
52
1,052
52
1,052
52
1,052
52
1,051
52
1,050
52

Bl Status and last ETL error for

JSG_PRD_BASHIR_DB_ABSH1

BS

Mon 23/12/2024 Tue 24/12/2024 Wed 25/12/2024 Thu 26/12/2024 Fri 27/12/2024 Sat 28/12/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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12/28/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

Bl last ETL error for JSG_PRD_BASHIR_DB_ABS1

Thu, 26-12-2024 None
Sat, 28-12-2024 None
Sun, 22-12-2024 None
Wed, 25-12-2024 None
Fri, 27-12-2024 None
Tue, 24-12-2024 None
Mon, 23-12-2024 None
Tue, 24-12-2024 None
Thu, 26-12-2024 None
Mon, 23-12-2024 None
Sat, 28-12-2024 None
Sun, 22-12-2024 None
Wed, 25-12-2024 None
Fri, 27-12-2024 None
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Weekly SLA Customer Report

12/28/2024

Customer JSG_Production (24/7)

Database ID 102

Standby Database Health

JSG_Production (24/7)

Recovery lag for last 7 days

BS

VAT

——12/21/2024
12/22/2024
——12/23/2024
—12/24/2024
——12/25/2024
12/26/2024
—12/27/2024
12/28/2024
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Weekly SLA Customer Report

12/28/2024

Customer

Database ID

ABSSolute Application Server Services

JSG_Production (24/7)

102

Mb / day

Avg Users

450
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Avg memory used per ABS Server Service

‘ Laundry
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‘I Solutions

~JSG_PRD_LAFORGE_SLT1_APP

O
A W N

,\4/%\\/2

JSG_PRD_LAFORGE_SLT2_APP
~JSG_PRD_LAFORGE_SLT3_APP
—JSG_PRD_LAFORGE_SLT4_APP

—JSG_PRD_LAFORGE_SLT5_APP
JSG_PRD_TROI_SLT1_APP

~JSG_PRD_TROI_SLT2_APP
——JSG_PRD_TROI_SLT4_APP

——JSG_PRD_TROI_SLT5_APP
——JSG_PRD_TROI_SLT6_APP
——JSG_PRD_WORF_SLT1_APP

JSG_PRD_WORF_SLT2_APP
JSG_PRD_WORF_SLT4_APP

——JSG_PRD_WORF_SLT5_APP

12/21/2024

12/22/2024

12/23/2024

12/24/2024
MONITORDATE

Avg users per day per ABS server

12/25/2024

12/26/2024

12/27/2024

12/28/2024

——JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT2_APP

~JSG_PRD_LAFORGE_SLT3_APP

——JSG_PRD_LAFORGE_SLT4_APP
—JSG_PRD_LAFORGE_SLT5_APP

JSG_PRD_TROI_SLT1_APP

~——JSG_PRD_TROI_SLT2_APP
——JSG_PRD_TROI_SLT4_APP

——JSG_PRD_TROI_SLT5_APP

——JSG_PRD_TROI_SLT6_APP

——JSG_PRD_WORF_SLT1_APP
JSG_PRD_WORF_SLT2_APP

12/21/2024

12/22/2024

12/23/2024

12/24/2024
MONITORDATE

12/25/2024

12/26/2024

12/27/2024

JSG_PRD_WORF_SLT4_APP
——JSG_PRD_WORF_SLT5_APP

12/28/2024
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Weekly SLA Customer Report

12/28/2024

Customer

Database ID

ABSSolute Application ReportServer Services

JSG_Production (24/7)
102

Mb / day
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Avg memory used per ReportServer Service
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—JSG_PRD_LAFORGE_SLT1_REP
JSG_PRD_LAFORGE_SLT2_REP
—JSG_PRD_LAFORGE_SLT3_REP
——JSG_PRD_LAFORGE_SLT4_REP
—JSG_PRD_LAFORGE_SLT5_REP
JSG_PRD_LAFORGE_SLT6_REP

—JSG_PRD_TROI_SLT1_REP
——JSG_PRD_TROI_SLT2_REP
——JSG_PRD_TROI_SLT4_REP
——JSG_PRD_TROI_SLT5_REP
——JSG_PRD_TROI_SLT6_REP
JSG_PRD_WORF_SLT1_REP
JSG_PRD_WORF_SLT2_REP
——JSG_PRD_WORF_SLT4_REP
JSG_PRD_WORF_SLT5_REP

12/21/2024

12/22/2024

12/23/2024

12/24/2024
MONITORDATE

12/25/2024

12/26/2024

12/27/2024

12/28/2024
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12/28/2024

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

ABSSolute Web Component Services

Avg memory used per ABS Web component

1000
800 ~JSG_PRD_CRUSHER_SLT1_WP2
JSG_PRD_CRUSHER_SLT2_WP2
—JSG_PRD_CYPHER_SLT1_WP2
> 600 —JSG_PRD_CYPHER_SLT2 WP2
o —JSG_PRD_GUINAN_SLT1_WP2
3 JSG_PRD_GUINAN_SLT2_WP2
= 40 —JSG_PRD_TEBOK_SLT1_WP2
—JSG_PRD_TEBOK_SLT2_WP2
—JSG_PRD_TOMALAK_SLT1_WP2
200 —JSG_PRD_TOMALAK_SLT2_WP2

12/21/2024 12/22/2024 12/23/2024 12/24/2024 12/25/2024 12/26/2024 12/27/2024 12/28/2024
MONITORDATE
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12/28/2024

Laundry
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V4 Solutions

DisaSter per ABS component M JSG_PRD_CRUSHER_SLT1_WP2

JSG_PRD_CRUSHER_SLT2_WP2
1.0 B JSG_PRD_CYPHER_SLT1_WP2
B JSG_PRD_CYPHER_SLT2_ WP2
B JSG_PRD_GUINAN_SLT1_WP2
0.9 JSG_PRD_GUINAN_SLT2_ WP2
: M JSG_PRD_LAFORGE_SLT1_APP
JSG_PRD_LAFORGE_SLT1_REP
B JSG_PRD_LAFORGE_SLT2_APP
0.8 B JSG_PRD_LAFORGE_SLT2_REP
B JSG_PRD_LAFORGE_SLT3_APP
JSG_PRD_LAFORGE_SLT3_REP
0.7 JSG_PRD_LAFORGE_SLT4_APP
B JSG_PRD_LAFORGE_SLT4_REP
JSG_PRD_LAFORGE_SLT5_APP
0.6 M JSG_PRD_LAFORGE_SLT5_REP
E JSG_PRD_LAFORGE_SLT6_REP
M JSG_PRD_TEBOK_SLT1_WP2
JSG_PRD_TEBOK_SLT2_WP2
05 B JSG_PRD_TOMALAK_SLT1_WP2
B JSG_PRD_TOMALAK_SLT2_WP2
B JSG_PRD_TROI_SLT1_APP
0.4 JSG_PRD_TROI_SLT1_REP
- M JSG_PRD_TROI_SLT2_APP
JSG_PRD_TROI_SLT2_REP
B JSG_PRD_TROI_SLT4_APP
0.3 M JSG_PRD_TROI_SLT4_REP
B JSG_PRD_TROI_SLT5_APP
JSG_PRD_TROI_SLT5_REP
0.2 JSG_PRD_TROI_SLT6_APP
. W JSG_PRD_TROI_SLT6_REP
JSG_PRD_WORF_SLT1_APP
B JSG_PRD_WORF_SLT1_REP
0.1 JSG_PRD_WORF_SLT2_APP
W JSG_PRD_WORF_SLT2_REP
JSG_PRD_WORF_SLT4_APP
0.0 M JSG_PRD_WORF_SLT4_REP
. B JSG_PRD_WORF_SLT5_APP
B JSG_PRD_WORF_SLT5_REP

Weekly SLA Customer Report

Customer JSG_Production (24/7)
Database ID 102

12/22/2024 12/23/2024 12/24/2024 12/25/2024 12/26/2024 12/27/2024 12/28/2024
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