12/28/2024

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage CLB-APP1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
12/28/2024 10 39 35 87 100 13 20 99
12/27/2024 10 39 35 87 100 13 20 99
12/26/2024 10 39 35 87 100 13 20 99
12/25/2024 10 39 35 87 100 13 20 99
12/24/2024 10 39 35 87 100 13 20 99
12/23/2024 10 39 35 87 100 13 20 99
12/22/2024 10 39 35 87 100 13 20 99
Harddisk Usage CLB-APP2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
12/28/2024 10 39 35 68 100 32 21 99
12/27/2024 10 39 35 67 100 33 21 99
12/26/2024 10 39 35 67 100 33 21 99
12/25/2024 10 39 35 69 100 31 21 99
12/24/2024 10 39 35 69 100 31 21 99
12/23/2024 10 39 35 70 100 29 21 99
12/22/2024 10 39 35 72 100 28 21 99
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12/28/2024

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage CLB-BI-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
12/28/12024 11 39 35 20 45 100 55 18
12/27/2024 11 39 35 20 45 100 55 18
12/26/2024 11 39 35 20 45 100 55 18
12/25/2024 11 39 35 20 45 100 54 18
12/24/2024 10 39 35 20 45 100 55 18
12/23/2024 10 39 35 20 45 100 55 18
12/22/2024 10 39 35 20 46 100 54 18
Harddisk Usage CLB-BI2-AMS_FL

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
12/28/2024 11 39 35 20 11 100 89 20
12/27/2024 11 39 35 20 11 100 89 21
12/26/2024 11 39 35 20 11 100 89 21
12/25/2024 11 39 35 20 11 100 89 21
12/24/2024 11 39 35 20 11 100 89 21
12/23/2024 11 39 35 20 11 100 89 21
12/22/2024 11 39 35 20 11 100 89 21
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12/28/2024

Weekly SLA Customer Report

CLB OCI AMS Production
196

Customer
Database ID

Laundry
Business
Solutions

BS

Harddisk Usage CLB-DBS1-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
12/28/2024 11 39 35 20 53 100 47 26
12/27/2024 11 39 35 20 53 100 47 27
12/26/2024 11 39 35 20 53 100 47 27
12/25/2024 11 39 35 20 53 100 47 26
12/24/2024 10 39 35 20 52 100 48 25
12/23/2024 10 39 35 20 53 100 47 25
12/22/2024 10 39 35 20 52 100 48 25
Harddisk Usage CLB-DBS2-AMS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
12/28/2024 13 39 34 20 68 100 32 41
12/27/2024 12 39 34 20 68 100 32 41
12/26/2024 12 39 34 20 68 100 32 41
12/25/2024 12 39 34 20 68 100 32 40
12/24/2024 12 39 34 20 68 100 32 40
12/23/2024 12 39 34 20 68 100 32 39
12/22/2024 12 39 34 20 68 100 32 39
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Weekly SLA Customer Report

12/28/2024

Customer

Database ID

Harddisk Usage

CLB OCI AMS Production

196

CLB-RPROXY-AMS

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Iboot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

12/28/2024 10 39 35 21 99 10

12/27/2024 10 39 35 21 99 10

12/26/2024 10 39 35 21 99 10

12/25/2024 10 39 35 21 99 10

12/24/2024 10 39 35 21 99 10

12/23/2024 10 39 35 21 99 10

12/22/2024 11 39 35 21 99 10

Laundry
Business
Solutions
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

Database Performance

CLB OCI AMS Production

CLB-BI2-AMS_ABS1_DB_FL
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12/28/2024

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Laundry
Business
Solutions

Database Performance CLB-BI-AMS_ABS1_DB
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12/28/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Database Performance CLB-DBS1-AMS_PROD_ABS1

280

240

200

)\\ | | il v M ﬂkk[ ‘L(
M l r ) y "
m“‘“ A W\ﬁ M'Ww ’i 'LMM M " M MM‘{I } “V“'WJ\ {\M {Wm\w M‘H\ 'MOW WMWNNM W ]‘1,1” & \Wﬂbd‘wlu %w J JW d”\ b Tll'rh W rf MMNW i M ”w‘” N' m\w Ay uw

160

—DB Processes Used

V AKWL( DB Sessions Used
Y ——DB Users Connected

H ( M\ b1y \ %
! \"JVIW\P“"'W((‘W Ml TWWM " LWW ‘YW\ N MMMM What it j il VWNLWL M' “ M WM W) N W ety i ‘*’“ﬂ“m“'*'whmqWﬁﬂﬂw‘"ﬂ“‘rr b

120 7&

80

40

12/23/2024 12/24/2024 12/25/2024 12/26/2024 12/27/2024 12/28/2024

20

Sessions Active

RN 1
MMMWUH‘LM M ‘ HH‘HUNM [RERERI \MM uLUﬂHMWL MH\HI vNUm I hMW I \‘ Mu UJJ“MHMM

12/23/2024 12/24/2024 12/25/2024 12/26/2024 12/27/2024 12/28/2024

Page 7



12/28/2024

Weekly SLA Customer Report

Customer CLB OCI AMS Production - Laundry
Database ID 196 ‘\-’ Business
‘I Solutions

Database Performance CLB-DBS2-AMS_PROD_HSBABS1
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DB Processes Max 4

120

| n h | i
TSP P N ) N PSSO P SR N 11 SRMAE 1 PSP SO L1 S PP A N1
b e it b HH R Sheranisn Fle i o eny Hare

|
100 dt P SO | L (RS, N | F\ﬁh’- n il
e SR o Fte g AR i ey D o Wyt

Do ot fey e Bedelietina bt o onhos phonnoe e o[ peen i dow ceopefioehn &g s b2 g H
e i

A et b 44y o

80

—DB Processes Used

60 DB Sessions Used

40

20

12/23/2024 12/24/2024 12/25/2024 12/26/2024 12/27/2024 12/28/2024

Page 8



12/28/2024

Weekly SLA Customer Report

Customer CLB OCI AMS Production ‘ Laundry
Database ID 196 ‘\' Business
‘l Solutions

DATABASE SIZE  CLB-BI2-AMS_ABS1_DB_FL

Database growth over last month
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12/28/2024

Weekly SLA Customer Report

Customer CLB OCI AMS Production ‘ Laundry
Database ID 196 ‘\' Business
‘l Solutions

DATABASE SIZE CLB-DBS1-AMS_PROD_ABS1

Database growth over last month
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

Database Tablespace

CLB OCI AMS Production
196

CLB-BI2-AMS_ABS1_DB_FL

Date
12/28/2024

12/27/2024

12/26/2024

12/25/2024

12/24/2024

12/23/2024

12/22/2024

Tablespace Name Filesize (Gb)
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96

Usedsize (Gb)

73
72
73
72
73
72
73
72
73
72
73
72
73
72

Percentage free

BS

Laundry
Business

Solutions
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

Database Tablespace

CLB OCI AMS Production
196

CLB-BI-AMS_ABS1_DB

Date
12/28/2024

12/27/2024

12/26/2024

12/25/2024

12/24/2024

12/23/2024

12/22/2024

Tablespace Name Filesize (Gb)
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96
ABSDATA 100
INDX 96

Usedsize (Gb)

73
72
73
72
73
72
73
72
73
72
73
72
73
72

Percentage free

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

12/28/2024

Customer
Database ID

Database Tablespace

CLB OCI AMS Production
196

CLB-DBS1-AMS_PROD_ABS1

Date
12/28/2024

12/27/2024

12/26/2024

12/25/2024

12/24/2024

12/23/2024

12/22/2024

Tablespace Name Filesize (Gb)
ABSDATA 416
INDX 60
ABSDATA 416
INDX 60
ABSDATA 416
INDX 60
ABSDATA 416
INDX 60
ABSDATA 416
INDX 60
ABSDATA 416
INDX 60
ABSDATA 416
INDX 60

Usedsize (Gb)

346
25
345
25
345
25
344
25
344
25
344
25
343
25

Percentage free

BS

Laundry
Business

Solutions

Page 13



12/28/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Bl last ETL error for ~ CLB-BI2-AMS_ABS1 DB _FL

Thu, 26-12-2024 None
Sat, 28-12-2024 None
Tue, 24-12-2024 None
Fri, 27-12-2024 None
Mon, 23-12-2024 None
Sun, 22-12-2024 None
Wed, 25-12-2024 None

Bl last ETL error for ~ CLB-BI-AMS_ABS1_DB

Mon, 23-12-2024 None
Fri, 27-12-2024 None
Wed, 25-12-2024 None
Tue, 24-12-2024 None
Sat, 28-12-2024 None
Sun, 22-12-2024 None
Thu, 26-12-2024 None
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12/28/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

Standby Database Health CLB OCI AMS Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

12/28/2024

CLB OCI AMS Production
196

Customer
Database ID

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Laundry
Business
Solutions

—CLB-APP1-AMS_SLOTO01_APP
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——CLB-APP2-AMS_SLOTO01_APP
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12/28/2024
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12/28/2024
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12/28/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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12/28/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLB OCI AMS Production
Database ID 196

ABSSolute Web Component Services

Avg memory used per ABS Web component
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12/28/2024

Weekly SLA Customer Report

Customer CLB OCI AMS Production - Laundry
Database ID 196 ‘\-’ Business
Solutions

Disaster per ABS component
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