Weekly SLA Customer Report

12/21/2024

Customer

Database ID

Harddisk Usage

SPI_Production

49

SPI_PRD_SRV2016-SW1

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12/21/2024 38 79 49 55 100 45
12/20/2024 38 79 49 55 100 45
12/19/2024 38 79 49 55 100 45
12/18/2024 38 79 49 55 100 45
12/17/2024 38 79 49 55 100 45
12/16/2024 38 79 49 55 100 45
12/15/2024 38 79 49 55 100 45
Harddisk Usage SPI_PRD_SRV2016-SW2

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
12/21/2024 38 79 49 59 150 62
12/20/2024 38 79 49 59 150 62
12/19/2024 37 79 50 59 150 62
12/18/2024 37 79 50 59 150 62
12/17/2024 37 79 50 59 150 62
12/16/2024 37 79 50 59 150 62
12/15/2024 38 79 50 59 150 62
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Customer SPI_Production
Database ID 49

Database Performance SPI_PRD_SRV2016-SW1_ABS1
100
80
I
80 Wl 1 I ot L lh“.lw I TN L ‘lll.\‘ M ll"“llvi”\‘lnk‘ll l LT ATLY T L I“L‘IA‘.”‘ iy ‘IIH LA \“lvl_ ‘n‘l‘l‘ L..‘L
B8 KR BRI iy i 1 | TRk 2 LR AL A g g T o g o g T
——DB Processes Used
DB Sessions Used
——DB Users Connected
40
20
o bl L bl e un , oot AT ST Y A E——— b L |l
0 12/16/2024 12/17/2024 12/18/2024 12/19/2024 12/20/2024 12/21/2024

Page 2



12/21/2024

- Laundry
A Business
‘I Solutions

HHHHHH\H\HH\HHH‘JHH\HHHH\H\HHHHHHHHH\\HHH\HHHHHH\I‘HHHIIH\‘\HHHHH‘HHHHIH\HHHH\HIIHHHWH\HHHIIHHHIHHHHHHHH\H‘HHHHH\\H\HHH\\‘HHHIIHII‘HHIHHHHHHH\HH\H\HHHH\HHHHHHHHH\H\\HH\\HH‘H\HHHH‘HHH\\HI[‘HIHHHHIHHH HH\HH\HHHHHHHIHHHHIHIWIHHHH‘HHH\HH‘\HH\H\HUIHHHH\H\H\HHH\HHHHHIHHHHHHHIHHIHHHHHHHHH

AR 800 A 000 AR R AR 0 OA AT TR S AR RO RN NG ARATA AT ASRCEMES TS A RS

Weekly SLA Customer Report

Customer SPI_Production
Database ID 49

Database Performance SPI_PRD_SRV2016-SW2_HSBABS1
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Weekly SLA Customer Report

12/21/2024

Customer SPI_Production
Database ID 49
DATABASE SIZE  SPI_PRD_SRV2016-SW1_ABS1
Database growth over last month
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Database Tablespace SPI_PRD_SRV2016-SW1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/21/2024 ABSDATA 5 3
INDX 8 5
12/20/2024 ABSDATA 5 3
INDX 8 5
12/19/2024 ABSDATA 5 3
INDX 8 5
12/18/2024 ABSDATA 5 3
INDX 8 5
12/17/2024 ABSDATA 5 3
INDX 8 5
12/16/2024 ABSDATA 5 3
INDX 8 5
12/15/2024 ABSDATA 5 3
INDX 8 5
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Weekly SLA Customer Report

12/21/2024

Customer SPI_Production
Database ID 49

Standby Database Health

SPI_Production

Recovery lag for last 7 days
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