Weekly SLA Customer Report

12/21/2024

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SV1364

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/21/2024 36 150 96 44 300 168 77 300 68
12/20/2024 36 150 96 44 300 168 77 300 68
12/19/2024 36 150 96 44 300 168 77 300 68
12/18/2024 36 150 96 44 300 168 77 300 68
12/17/2024 36 150 96 44 300 168 77 300 68
12/16/2024 36 150 96 44 300 168 77 300 68
12/15/2024 36 150 96 44 300 168 78 300 67
Harddisk Usage RSS _PRD_SV1365

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
12/21/2024 31 150 104 71 800 232 96 800 30
12/20/2024 31 150 103 71 800 232 96 800 31
12/19/2024 31 150 103 71 800 232 96 800 31
12/18/2024 31 150 103 71 800 232 96 800 31
12/17/2024 31 150 103 71 800 232 96 800 31
12/16/2024 31 150 103 71 800 232 96 800 31
12/15/2024 31 150 103 71 800 232 96 800 30
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Weekly SLA Customer Report

12/21/2024

Customer
Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SV1366

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/21/2024 63 150 55
12/20/2024 63 150 55
12/19/2024 63 150 55
12/18/2024 63 150 55
12/17/2024 63 150 55
12/16/2024 63 150 55
12/15/2024 63 150 55
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Customer RSS Production
Database ID 52

Database Performance RSS PRD_SV1364_PRD_ABS1

120

80

e . T Y T _w_l_l_mi-_‘__l R .L”u"“wmmm

—DB Processes Used
60 DB Sessions Used
——DB Users Connected

40

20 e rpme—————rn o | I | [P AR AL R —ﬁry—t—;‘—'ﬂhmmuwﬂwuw_m_p Y VYV P TP WS | I 1 I SR

12/16/2024 12/17/2024 12/18/2024 12/19/2024 12/20/2024 12/21/2024

Page 3



12/21/2024

- Laundry
A Business
‘I Solutions

L L1 \‘\H‘ Ll \‘\ L 1L I)W%WMFMWLMU%LMM%MM%MLMH%M%M%FMM

35

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Database Performance RSS PRD_SV1365 PRD_HSBABS1
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Customer

Database ID

RSS Production
52

DATABASE SIZE ~ RSS_PRD_SV1364_PRD_ABS1

Database Size (GB)
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Database growth over last month
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Database Tablespace RSS PRD_SV1364_PRD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/21/2024 ABSDATA 65 53
INDX 89 73
12/20/2024 ABSDATA 65 53
INDX 89 73
12/19/2024 ABSDATA 65 53
INDX 89 73
12/18/2024 ABSDATA 65 53
INDX 89 73
12/17/2024 ABSDATA 65 53
INDX 89 73
12/16/2024 ABSDATA 65 53
INDX 89 73
12/15/2024 ABSDATA 65 53
INDX 89 73
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Customer RSS Production
Database ID 52

Standby Database Health RSS Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer RSS Production
Database ID 52

ABSSolute Application ReportServer Services

Mb / day

Avg memory used per ReportServer Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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