12/21/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage Future Live KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
12/21/2024 50 50 25 18 1,500 1,223 58 100 42
12/20/2024 50 50 25 17 1,500 1,239 58 100 42
12/19/2024 50 50 25 19 1,500 1,216 58 100 42
12/18/2024 50 50 25 21 1,500 1,187 58 100 42
12/17/2024 50 50 25 20 1,500 1,195 58 100 42
12/16/2024 50 50 25 20 1,500 1,203 58 100 42
12/15/2024 50 50 25 19 1,500 1,208 58 100 42
Harddisk Usage KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
12/21/2024 69 50 16 61 50 19
12/20/2024 69 50 16 61 50 19
12/19/2024 69 50 16 61 50 19
12/18/2024 69 50 16 61 50 19
12/17/2024 69 50 16 61 50 19
12/16/2024 69 50 16 61 50 19
12/15/2024 69 50 16 61 50 19
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Weekly SLA Customer Report

12/21/2024

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
12/21/2024 77 50 12 74 50 13
12/20/2024 77 50 12 74 50 13
12/19/2024 77 50 12 74 50 13
12/18/2024 77 50 12 74 50 13
12/17/2024 77 50 12 74 50 13
12/16/2024 77 50 12 74 50 13
12/15/2024 77 50 12 74 50 13
Harddisk Usage KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
12/21/2024 77 50 12 73 50 13
12/20/2024 77 50 12 73 50 14
12/19/2024 77 50 12 73 50 14
12/18/2024 77 50 12 73 50 14
12/17/2024 77 50 12 73 50 14
12/16/2024 77 50 12 73 50 13
12/15/2024 77 50 12 73 50 13

BS

Laundry
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Solutions
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Weekly SLA Customer Report

12/21/2024

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP04

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
12/21/2024 77 50 12 75 50 13
12/20/2024 77 50 12 74 50 13
12/19/2024 77 50 12 75 50 13
12/18/2024 77 50 12 75 50 13
12/17/2024 77 50 12 75 50 13
12/16/2024 77 50 12 75 50 13
12/15/2024 77 50 12 75 50 13
Harddisk Usage KLH_PRD_SRSBI01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
12/21/2024 38 50 31 18 1,500 1,223 36 50 32
12/20/2024 38 50 31 17 1,500 1,239 36 50 32
12/19/2024 38 50 31 19 1,500 1,216 36 50 32
12/18/2024 38 50 31 21 1,500 1,187 35 50 32
12/17/2024 38 50 31 20 1,500 1,195 35 50 32
12/16/2024 38 50 31 20 1,500 1,203 36 50 32
12/15/2024 38 50 31 19 1,500 1,208 36 50 32
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12/21/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBIDB01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
12/21/2024 75 100 25 18 1,500 1,223 7 400 373
12/20/2024 75 100 25 17 1,500 1,239 9 400 365
12/19/2024 75 100 25 19 1,500 1,216 10 400 360
12/18/2024 75 100 25 21 1,500 1,187 10 400 362
12/17/2024 75 100 25 20 1,500 1,195 10 400 359
12/16/2024 75 100 25 20 1,500 1,203 8 400 369
12/15/2024 75 100 25 19 1,500 1,208 8 400 366
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
12/21/2024 50 50 25 18 1,500 1,223 30 500 348
12/20/2024 50 50 25 17 1,500 1,239 31 500 347
12/19/2024 50 50 25 19 1,500 1,216 31 500 347
12/18/2024 50 50 25 21 1,500 1,187 12 500 438
12/117/2024 50 50 25 20 1,500 1,195 3 500 485
12/16/2024 50 50 25 20 1,500 1,203 7 500 465
12/15/2024 50 50 25 19 1,500 1,208 11 500 445
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12/21/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
12/21/2024 75 100 25 18 1,500 1,223 20 1,000 800
12/20/2024 75 100 25 17 1,500 1,239 6 1,000 938
12/19/2024 75 100 25 19 1,500 1,216 7 1,000 929
12/18/2024 75 100 25 21 1,500 1,187 8 1,000 920
12/17/2024 75 100 25 20 1,500 1,195 9 1,000 912
12/16/2024 75 100 25 20 1,500 1,203 8 1,000 917
12/15/2024 75 100 25 19 1,500 1,208 10 1,000 896
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
12/21/2024 73 100 27 18 1,500 1,223 24 1,000 756
12/20/2024 73 100 27 17 1,500 1,239 26 1,000 744
12/19/2024 73 100 27 19 1,500 1,216 26 1,000 738
12/18/2024 73 100 27 21 1,500 1,187 26 1,000 737
12/117/2024 73 100 27 20 1,500 1,195 27 1,000 733
12/16/2024 73 100 27 20 1,500 1,203 27 1,000 728
12/15/2024 73 100 27 19 1,500 1,208 28 1,000 722
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12/21/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
12/21/2024 62 30 11 39 100 61 18 1,500 1,223
12/20/2024 62 30 11 39 100 61 17 1,500 1,239
12/19/2024 62 30 11 39 100 61 19 1,500 1,216
12/18/2024 62 30 1" 39 100 61 21 1,500 1,187
12/17/2024 62 30 11 39 100 61 20 1,500 1,194
12/16/2024 62 30 11 39 100 61 20 1,500 1,203
12/15/2024 62 30 11 39 100 61 19 1,500 1,208

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/21/2024 31 100 69
12/20/2024 31 100 69
12/19/2024 31 100 69
12/18/2024 33 100 67
12/17/2024 34 100 66
12/16/2024 35 100 65
12/15/2024 37 100 63
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12/21/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance Future Live KLH_PRD_SRSBIDB02_ABS1
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Weekly SLA Customer Report

12/21/2024

Customer KLH_Production (24/7)
Database ID 139

Database Performance

KLH_PRD_SRSBIDB01_ABS1

140

120

100

80

60

40

20

- Laundry
A Business
‘I Solutions

il i ‘"' ot Fi e R it

i

A el A T v 'w il

/W

et L

e T i i )

| § |
P Wy o e T e

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

J | |
T o T N TN L P
12/16/2024 12/17/2024 12/18/2024 12/19/2024 12/20/2024 12/21/2024
| | V |
| 1l [l [T L e | NN
12/16/2024 12/17/2024 12/18/2024 12/19/2024 12/20/2024 12/21/2024

Page 8



Weekly SLA Customer Report

12/21/2024

Customer
Database ID

KLH_Production (24/7)
139

Database Performance KLH_PRD_SRSDB01_ABS1

400

Laundry
Business
Solutions

BS

350 |-
‘\‘Wm "MM Y

300

T

W
\ﬂw W%M y Vw

" "

g
i

A
ij ! VWM%\\

W,
R )
/
MW“.’ULM NUJM J‘
250

PR
WWW-MUM

ol
|

/ "Wt et /

i " i
V\MMM‘M

A
v

T '
LI Wi 'L W,JMW‘UW

—DB Processes Used

Mpig ass
bty

\'J\WW‘"\W\M ‘

200

150

A
WM{\"M M‘M,_MLJVMM ‘AVV\A‘/AWWM\A‘ ,J‘I“‘Mw
W M v
WW fl
\ U\,h,

il
My, M/

¢

[V
J

DB Sessions Used
——DB Users Connected

LTV -
S T

P

100

P eeeigmin

| Y w‘"ﬂ o
v U“‘.n_mﬂ‘ llww.w v

50

12/16/2024 12/17/2024

12/18/2024 12/19/2024

12/20/2024

12/21/2024

20

Sessions Active

4

il d il

12/16/2024 12/17/2024

0

12/18/2024

12/19/2024

12/20/2024

w \

12/21/2024

Page 9



12/21/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSDB02 HSBABS1
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12/21/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE Future Live KLH_PRD_SRSBIDB02_ABS1

Database growth over last month
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12/21/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions

DATABASE SIZE ~ KLH_PRD_SRSDBO01_ABS1

Database growth over last month
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12/21/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace Future Live KLH_PRD_SRSBIDB02_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/21/2024 ABSDATA 138 47

INDX 158 56
12/20/2024 ABSDATA 138 47

INDX 158 55
12/19/2024 ABSDATA 138 111

INDX 158 132
12/18/2024 ABSDATA 138 111

INDX 158 132
12/17/2024 ABSDATA 138 111
INDX 158 131
12/16/2024 ABSDATA 138 111
INDX 158 131
12/15/2024 ABSDATA 138 110
INDX 158 129
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12/21/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/21/2024 ABSDATA 88 66
INDX 136 113
12/20/2024 ABSDATA 88 66
INDX 136 113
12/19/2024 ABSDATA 88 66
INDX 136 113
12/18/2024 ABSDATA 88 66
INDX 136 112
12/17/2024 ABSDATA 88 66
INDX 136 112
12/16/2024 ABSDATA 88 66
INDX 136 112

12/15/2024 ABSDATA 88 65
INDX 136 111
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Weekly SLA Customer Report

12/21/2024

Customer
Database ID 139

Database Tablespace

KLH_Production (24/7)

KLH_PRD_SRSDB01_ABS1

Date Tablespace Name
12/21/2024 ABSDATA
INDX
12/20/2024 ABSDATA
INDX
12/19/2024 ABSDATA
INDX
12/18/2024 ABSDATA
INDX
12/17/2024 ABSDATA
INDX
12/16/2024 ABSDATA
INDX
12/15/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

Usedsize (Gb)

540 436
13 10
540 435
13 10
540 434
13 10
540 433
13 10
540 432
13 10
540 432
13 10
540 430

13

10

Percentage free

KLH_PRD_SRSBIDB01_ABS1

BS

Mon 16/12/2024 Tue 17/12/2024 Wed 18/12/2024 Thu 19/12/2024 Fri 20/12/2024 Sat 21/12/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions
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12/21/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Bl last ETL error for ~KLH_PRD_SRSBIDB01_ABS1

Mon, 16-12-2024 None
Sat, 21-12-2024 None
Sun, 15-12-2024 None
Wed, 18-12-2024 None
Mon, 16-12-2024 None
Fri, 20-12-2024 None
Thu, 19-12-2024 None
Thu, 19-12-2024 None
Sun, 15-12-2024 None
Tue, 17-12-2024 None
Tue, 17-12-2024 None
Wed, 18-12-2024 None
Sat, 21-12-2024 None
Fri, 20-12-2024 None
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12/21/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Laundry
Business
Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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12/21/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

12/21/2024

Customer
Database ID

KLH_Production (24/7)

139

ABSSolute Web Component Services
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KLH_PRD_SRSAPP01_SLT2_WSR
~ KLH_PRD_SRSAPP01_SLT2_WUM
—KLH_PRD_SRSAPP02_SLT2_WP2
~ KLH_PRD_SRSAPP02_SLT2_WSR
KLH_PRD_SRSAPP02_SLT2_WUM

12/21/2024

Page 19



12/21/2024

' Laundry
A Business
‘I Solutions

M KLH_PRD_SRSAPP01_SLT1_APP
KLH_PRD_SRSAPP01_SLT1_REP
SLT2_APP

KLH_PRD_SRSAPPO1_SLT2_REP

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Disaster per ABS component
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