Weekly SLA Customer Report

12/14/2024

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
12/14/2024 69 50 16 61 50 19
12/13/2024 69 50 16 61 50 19
12/12/2024 69 50 16 61 50 19
12/11/2024 69 50 16 61 50 19
12/10/2024 69 50 16 61 50 19
12/9/2024 69 50 16 61 50 19
12/8/2024 69 50 16 61 50 19
Harddisk Usage KLH_PRD_SRSAPP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
12/14/2024 77 50 12 74 50 13
12/13/2024 77 50 12 74 50 13
12/12/2024 77 50 12 74 50 13
12/11/2024 77 50 12 74 50 13
12/10/2024 77 50 12 74 50 13
12/9/2024 77 50 12 74 50 13
12/8/2024 77 50 12 74 50 13
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Weekly SLA Customer Report

12/14/2024

Customer

Database ID

Harddisk Usage

KLH_Production (24/7)

139

KLH_PRD_SRSAPP03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
12/14/2024 77 50 12 73 50 14
12/13/2024 77 50 12 73 50 14
12/12/2024 77 50 12 73 50 14
12/11/2024 77 50 12 73 50 14
12/10/2024 77 50 12 73 50 14
12/9/2024 77 50 12 73 50 14
12/8/2024 77 50 12 73 50 13
Harddisk Usage KLH_PRD_SRSAPP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
12/14/2024 77 50 12 75 50 13
12/13/2024 77 50 12 75 50 13
12/12/2024 77 50 12 75 50 13
12/11/2024 77 50 12 75 50 13
12/10/2024 77 50 12 75 50 13
12/9/2024 77 50 12 75 50 13
12/8/2024 77 50 12 75 50 13
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12/14/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBI01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
12/14/2024 38 50 31 18 1,500 1,225 35 50 32
12/13/2024 39 50 31 19 1,500 1,217 35 50 32
12/12/2024 38 50 31 26 1,500 1,115 36 50 32
12/11/2024 38 50 31 26 1,500 1,114 35 50 32
12/10/2024 38 50 31 25 1,500 1,118 35 50 32
12/9/2024 38 50 31 25 1,500 1,125 35 50 32
12/8/2024 38 50 31 22 1,500 1,171 36 50 32
Harddisk Usage KLH_PRD_SRSBI02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
12/14/2024 50 50 25 18 1,500 1,225 58 100 42
12/13/2024 50 50 25 19 1,500 1,217 58 100 42
12112/2024 50 50 25 26 1,500 1,115 58 100 42
12/11/2024 50 50 25 26 1,500 1,114 58 100 42
12/10/2024 50 50 25 25 1,500 1,118 58 100 42
12/9/2024 50 50 25 25 1,500 1,125 58 100 42
12/8/2024 50 50 25 22 1,500 1,171 58 100 42
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12/14/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSBIDB01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
12/14/2024 75 100 25 18 1,500 1,225 14 400 344
12/13/2024 75 100 25 19 1,500 1,217 13 400 349
12/12/2024 75 100 25 26 1,500 1,115 14 400 345
12/11/2024 75 100 25 26 1,500 1,114 13 400 350
12/10/2024 75 100 25 25 1,500 1,118 9 400 364
12/9/2024 75 100 25 25 1,500 1,125 9 400 365
12/8/2024 75 100 25 22 1,500 1,171 9 400 365
Harddisk Usage KLH_PRD_SRSBIDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
12/14/2024 50 50 25 18 1,500 1,225 15 500 422
12/13/2024 50 50 25 19 1,500 1,217 19 500 404
12/12/2024 50 50 25 26 1,500 1,115 23 500 382
12/11/2024 50 50 25 26 1,500 1,114 17 500 414
12/10/2024 50 50 25 25 1,500 1,118 10 500 452
12/9/2024 50 50 25 25 1,500 1,125 15 500 425
12/8/2024 50 50 25 22 1,500 1,171 20 500 402
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12/14/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSDBO01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) /abs/dumpf labs/dumpf labs/dumpf [u01 (%) /u01 (Gb) /u01 (Gb)
12/14/2024 75 100 25 18 1,500 1,225 18 1,000 822
12/13/2024 75 100 25 19 1,500 1,217 12 1,000 876
12/12/2024 75 100 25 26 1,500 1,115 8 1,000 916
12/11/2024 75 100 25 26 1,500 1,114 12 1,000 878
12/10/2024 75 100 25 25 1,500 1,118 14 1,000 857
12/9/2024 75 100 25 25 1,500 1,125 14 1,000 857
12/8/2024 75 100 25 22 1,500 1,171 14 1,000 864
Harddisk Usage KLH_PRD_SRSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs/dumpf | /abs/dumpf | /abs/dumpf | /u01 (%) /u01 (Gb) /u01 (Gb)
12/14/2024 73 100 27 18 1,500 1,225 25 1,000 745
12/13/2024 73 100 27 19 1,500 1,217 26 1,000 742
12/12/2024 73 100 27 26 1,500 1,115 27 1,000 725
12/11/2024 73 100 27 26 1,500 1,114 30 1,000 698
12/10/2024 73 100 27 25 1,500 1,118 31 1,000 685
12/9/2024 73 100 27 25 1,500 1,125 32 1,000 677
12/8/2024 73 100 27 22 1,500 1,171 33 1,000 669
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12/14/2024

Weekly SLA Customer Report

Customer
Database ID

KLH_Production (24/7)
139

Laundry
Business
Solutions

BS

Harddisk Usage KLH_PRD_SRSNFS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) Ivarinfs/ex Ivar/nfs/ex Ivar/nfs/ex Ivarinfs/ora Ivarinfs/ora Ivar/nfs/ora
12/14/2024 62 30 11 39 100 61 18 1,500 1,225
12/13/2024 62 30 11 39 100 61 19 1,500 1,217
12112/2024 62 30 11 40 100 60 26 1,500 1,115
12111/2024 62 30 1" 41 100 59 26 1,500 1,114
12/10/2024 62 30 11 41 100 59 25 1,500 1,118
12/9/2024 62 30 11 41 100 59 25 1,500 1,125
12/8/2024 62 30 11 41 100 59 22 1,500 1,171

Harddisk Usage KLH_PRD_SRSSUPPORTO01_DISTRIB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
12/14/2024 38 100 62
12/13/2024 38 100 62
12/12/2024 40 100 60
12/11/2024 42 100 58
12/10/2024 43 100 57
12/9/2024 44 100 56
12/8/2024 44 100 56
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12/14/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7) - Laundry
Database ID 139 i
“\.. Business
Y 4 Solutions

Database Performance KLH_PRD_SRSBIDB01_ABS1
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Weekly SLA Customer Report

12/14/2024

Customer

Database ID 139

Database Performance

KLH_Production (24/7)

KLH_PRD_SRSBIDB02_ABS1
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Weekly SLA Customer Report

12/14/2024

Customer KLH_Production (24/7)
Database ID 139

Database Performance KLH_PRD_SRSDB01_ABS1
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12/14/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7) - Laundry
Database ID 139 i
“\.. Business
Y 4 Solutions

Database Performance KLH_PRD_SRSDB02 HSBABS1
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Weekly SLA Customer Report

12/14/2024

Customer
Database ID

KLH_Production (24/7)

139

DATABASE SIZE  KLH_PRD_SRSBIDB01_ABS1

200

160

120

80

Database Size (GB)

40

Monitor Date

\\
,\'\

Database growth over last month

N

PPN ™ PPN PPN N N N PPN PP
ST U VU S S i G i o R R S G L L G sy} ) )
‘19‘19’)9‘19‘19‘19\'19‘19‘19(19‘)9‘19%’19’1"1/\'1/\‘1«\’1/\‘)/\’)/\’1/\‘1/\‘1/\'1/0/‘1«‘1’\’1”1’
”\'3'3’ N P P n,“q?’mfi\q‘}’n? RONIROIEIRC SO RO S S A S Sl BB W
NN \" AR ERAREARE RSN NN @ RO

DATABASE SIZE KLH_PRD_SRSBIDB02_ABS1

280

240

200

160

120

80

Database Size (GB)

40

Monitor Date

Database growth over last month

/

N7

Laundry
Business
Solutions

Page 11



12/14/2024

Weekly SLA Customer Report

Customer KLH_Production (24/7) ‘ Laundr Yy
Database ID 139 H
V4 Solutions
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12/14/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/14/2024 ABSDATA 88 65
INDX 136 111
12/13/2024 ABSDATA 88 65
INDX 136 111

12/12/2024 ABSDATA 88 65
INDX 136 111
12/11/2024 ABSDATA 88 65
INDX 136 111
12/10/2024 ABSDATA 88 65
INDX 136 110
12/9/2024 ABSDATA 88 65
INDX 136 110
12/8/2024 ABSDATA 88 65
INDX 136 110
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12/14/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Database Tablespace KLH_PRD_SRSBIDB02_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12/14/2024 ABSDATA 138 110
INDX 158 129
12/13/2024 ABSDATA 138 110
INDX 158 129
12/12/2024 ABSDATA 138 110
INDX 158 129
12/11/2024 ABSDATA 138 109

INDX 158 128
12/10/2024 ABSDATA 138 109
INDX 158 128
12/9/2024 ABSDATA 138 109
INDX 158 127
12/8/2024 ABSDATA 138 108
INDX 158 127
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Weekly SLA Customer Report

12/14/2024

Customer
Database ID

Database Tablespace

KLH_Production (24/7)

139

KLH_PRD_SRSDB01_ABS1

Date
12/14/2024

12/13/2024

12/12/2024

12/11/2024

12/10/2024

12/9/2024

12/8/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

12

Filesize (Gb) Usedsize (Gb) Percentage free
540 430
13 10
540 430
13 10
540 429
13 10
510 428
13 10
495 427
12 10
495 426
12 10

495 425 14

10

KLH_PRD_SRSBIDB01_ABS1

BS

Mon 9/12/2024 Tue 10/12/2024 Wed 11/12/2024 | Thu 12/12/2024 Fri 13/12/2024 Sat 14/12/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
Bl Status and last ETL error for KLH_PRD_SRSBIDB02_ABS1

Mon 9/12/2024 Tue 10/12/2024 | Wed 11/12/2024 | Thu 12/12/2024 | Fri 13/12/2024 Sat 14/12/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions
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Weekly SLA Customer Report

12/14/2024

Customer KLH_Production (24/7)

Database ID 139

Bl last ETL error for

BS

KLH_PRD_SRSBIDB01_ABS1

Thu, 12-12-2024
Tue, 10-12-2024
Fri, 13-12-2024
Tue, 10-12-2024
Thu, 12-12-2024
Mon, 9-12-2024
Sun, 8-12-2024
Sat, 14-12-2024
Wed, 11-12-2024
Sun, 8-12-2024
Wed, 11-12-2024
Mon, 9-12-2024
Sat, 14-12-2024

Fri, 13-12-2024

Bl last ETL error for

None
None
None
None
None
None
None
None
None
None
None
None
None

None

KLH_PRD_SRSBIDB02_ABS1

Wed, 11-12-2024
Sat, 14-12-2024
Thu, 12-12-2024
Fri, 13-12-2024
Mon, 9-12-2024
Sun, 8-12-2024
Mon, 9-12-2024

Sat, 14-12-2024

None
None
None
None
None
None
None

None
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Business
Solutions
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Weekly SLA Customer Report

12/14/2024

Customer KLH_Production (24/7)

Database ID 139

Tue, 10-12-2024
Wed, 11-12-2024
Fri, 13-12-2024
Thu, 12-12-2024
Sun, 8-12-2024

Tue, 10-12-2024

None
None
None
None
None

None

BS

Laundry
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Solutions
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12/14/2024

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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—KLH_PRD_SRSAPP01_SLT1_APP
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——KLH_PRD_SRSAPP04_SLT1_APP
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Weekly SLA Customer Report

12/14/2024

Customer

Database ID

KLH_Production (24/7)

139

ABSSolute Application ReportServer Services

Mb / day
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KLH_PRD_SRSAPP01_SLT2_REP
—KLH_PRD_SRSAPP01_SLT3_REP
——KLH_PRD_SRSAPP02_SLT1_REP
——KLH_PRD_SRSAPP02_SLT2_REP

KLH_PRD_SRSAPP02_SLT3 REP
—KLH_PRD_SRSAPP03_SLT1_REP
—KLH_PRD_SRSAPP03_SLT2_REP
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Weekly SLA Customer Report

12/14/2024

Customer
Database ID

KLH_Production (24/7)
139

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component

- Laundry
A Business
‘I Solutions

~ KLH_PRD_SRSAPP01_SLT2 WP2
KLH_PRD_SRSAPP01_SLT2_WSR
~ KLH_PRD_SRSAPP01_SLT2_WUM
—KLH_PRD_SRSAPP02_SLT2_WP2
~ KLH_PRD_SRSAPP02_SLT2_WSR
KLH_PRD_SRSAPP02_SLT2_WUM

12/7/2024 12/8/2024 12/9/2024 12/10/2024 12/11/2024 12/12/2024 12/13/2024 12/14/2024

MONITORDATE

Page 20



12/14/2024

‘ Laundry
A Business
‘I Solutions

M KLH_PRD_SRSAPP01_SLT1_APP
KLH_PRD_SRSAPP01_SLT1_REP
KLH_PRD_SRSAPP01_SLT2_APP

KLH_PRD_SRSAPPO1_SLT2_REP

Weekly SLA Customer Report

Customer KLH_Production (24/7)
Database ID 139

Disaster per ABS component

1.0

0.9

KLH_PRD_SRSAPP01_SLT2_WP2

KLH_PRD_SRSAPPO1_SLT2_WSR

0.8
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0.7
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0.5
KLH_PRD_SRSAPP02_SLT3_REP
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