Weekly SLA Customer Report

11/30/2024

Customer

Database ID

Harddisk Usage

EUT_Production

114

EUT_EUP_PRD_URVINA22T

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
11/30/2024 41 250 147 24 450 343 70 100 30
11/29/2024 42 250 146 24 450 343 74 100 26
11/28/2024 42 250 145 24 450 343 74 100 26
11/27/2024 42 250 144 24 450 343 74 100 26
11/26/2024 42 250 144 24 450 343 74 100 26
11/25/2024 43 250 143 24 450 343 74 100 26
11/24/2024 43 250 142 24 450 343 74 100 26
Harddisk Usage EUT_URM_PRD_URVINA26
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
11/30/2024 21 150 118 25 300 226
11/29/2024 21 150 118 25 300 225
11/28/2024 21 150 118 25 300 225
11/27/2024 21 150 118 23 300 230
11/26/2024 21 150 118 24 300 229
11/25/2024 21 150 118 24 300 229
11/24/2024 21 150 118 24 300 228

Laundry
Business
Solutions

Page 1



11/30/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Database Performance EUT_EUP_PRD_URVINA22T _DB_ABS1

B ITTHPRTEN Ml
R S A e

100

140

80

——DB Processes Used

DB Sessions Used
60 ——DB Users Connec ted
- ik | L u |
® MWWM‘«J%M WJWWM W«me WW‘M\MMMJ\ WJMWmemM-ﬁ'\qu M‘FMM’M\‘WMW“WWM "M-WMMMWJ'WWL MK\MMWWMAWM WWMMWMMWMWM“'MWM/M '.r'"«‘” J*"JMWWM‘W M’L-W‘LMW,,
20
0 11/25/2024 11/26/2024 11/27/2024 11/28/2024 11/29/2024 11/30/2024
10
8
6
—Ses Acti
AL \ \ \
Al | | | | m
RN T T 1 1

11/25/2024 11/26/2024 11/27/2024 11/28/2024 11/29/2024 11/30/2024

Page 2



11/30/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
Database ID 114

Database Performance EUT_URM_PRD_URVINA26 _DB_ABS1

120

100

| | I L] ; L1 1 || Ll e ; ‘n
. by oy, JI R IV Y Y Y NI I I e iy W T [ e i Y T I e Y IR T A D
—DB Processes Used

60 DB Sessions Used
——DB Users Connected

40

20

N P L Y . O O S YO 0 TR B

11/25/2024 11/26/2024 11/27/2024 11/28/2024 11/29/2024 11/30/2024

Sessions Active

| H |

11/25/2024 11/26/2024 11/27/2024 11/28/2024 11/29/2024 11/30/2024

Page 3



11/30/2024

Weekly SLA Customer Report

Customer EUT_Production ‘ Laundry
Database ID 114 N B us i ness
‘l Solutions

DATABASE SIZE ~ EUT_EUP_PRD_URVINA22T_DB_ABS1

Database growth over last month
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DATABASE SIZE EUT_URM_PRD_URVINA26_DB_ABS1

Database growth over last month
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Database Tablespace EUT_EUP_PRD_URVINA22T DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11/30/2024 ABSDATA 139 116
INDX 31 25
11/29/2024 ABSDATA 139 116
INDX 31 25
11/28/2024 ABSDATA 139 116
INDX 31 25
11/27/2024 ABSDATA 139 116
INDX 31 25
11/26/2024 ABSDATA 139 116
INDX 31 25
11/25/2024 ABSDATA 139 116

INDX 31 25
11/24/2024 ABSDATA 139 116
INDX 31 25

Page 5



Weekly SLA Customer Report

11/30/2024

Customer

Database ID

EUT_Production
114

Database Tablespace

EUT_URM_PRD_URVINA26_DB_ABS1

Date
11/30/2024

11/29/2024

11/28/2024

11/27/2024
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11/25/2024

11/24/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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