11/16/2024

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
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BS

Harddisk Usage LTS_PRD_CLSABSBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
11/16/2024 66 30 10 57 100 43 17 1,399 1,159
11/15/2024 66 30 10 57 100 43 18 1,399 1,147
11114/2024 66 30 10 57 100 43 18 1,399 1,147
11/13/2024 66 30 10 57 100 43 18 1,399 1,146
11/12/2024 66 30 10 57 100 43 18 1,399 1,146
11111/2024 66 30 10 57 100 43 18 1,399 1,146
11110/2024 66 30 10 57 100 43 18 1,399 1,146
Harddisk Usage LTS _PRD_CLSABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /backup Ibackup Ibackup /dev/ishm /devishm /devishm [u01 (%)
11/16/2024 42 35 20 87 500 67 100 35 0 28
11/15/2024 42 35 20 92 500 38 100 35 0 28
11/14/2024 42 35 20 92 500 38 100 35 0 28
11/13/2024 42 35 20 93 500 37 100 35 0 29
11/12/2024 42 35 20 92 500 38 100 35 0 29
11/11/2024 42 35 20 93 500 36 100 35 0 30
11/10/2024 42 35 20 93 500 37 100 35 0 30
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Weekly SLA Customer Report

11/16/2024

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PRD_CLSABSDB02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
11/16/2024 89 35 62 50 19 13 1,650 1,437
11/15/2024 89 35 62 50 19 14 1,650 1,420
11/14/2024 89 35 62 50 19 15 1,650 1,395
11/13/2024 89 35 62 50 19 15 1,650 1,407
11/12/2024 89 35 62 50 19 13 1,650 1,435
11/11/2024 89 35 62 50 19 11 1,650 1,465
11/10/2024 89 35 62 50 19 10 1,650 1,480
Harddisk Usage LTS _PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
11/16/2024 60 10 71 100 29
11/15/2024 60 10 70 100 30
11/14/2024 60 10 70 100 30
11/13/2024 60 10 71 100 29
11/12/2024 60 10 71 100 29
11/11/2024 60 10 72 100 28
11/10/2024 60 10 72 100 28
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Weekly SLA Customer Report

11/16/2024

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
11/16/2024 64 10 88 100 12
11/15/2024 64 10 84 100 16
11/14/2024 65 10 85 100 15
11/13/2024 64 10 85 100 15
11/12/2024 64 10 86 100 14
11/11/2024 64 10 86 100 14
11/10/2024 65 10 87 100 13
Harddisk Usage LTS _PROD_CLSABSAPO03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
11/16/2024 65 10 78 100 22
11/15/2024 64 10 78 100 22
11/14/2024 64 10 79 100 21
11/13/2024 64 10 79 100 21
11/12/2024 65 10 79 100 21
11/11/2024 65 10 80 100 20
11/10/2024 64 10 80 100 20
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Weekly SLA Customer Report

11/16/2024

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
11/16/2024 64 10 78 100 22
11/15/2024 64 10 78 100 22
11/14/2024 64 10 79 100 21
11/13/2024 65 10 79 100 21
11/12/2024 65 10 79 100 21
11/11/2024 65 10 80 100 20
11/10/2024 65 10 80 100 20
Harddisk Usage LTS _PROD_CLSABSWSO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
11/16/2024 64 10 91 33 3
11/15/2024 64 10 91 33 3
11/14/2024 64 10 91 33 3
11/13/2024 64 10 91 33 3
11/12/2024 64 10 91 33 3
11/11/2024 65 10 91 33 3
11/10/2024 65 10 91 33 3
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Weekly SLA Customer Report

11/16/2024

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSWS02

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

11/16/2024 65 10 91 33

11/15/2024 65 10 91 33

11/14/2024 65 10 91 33

11/13/2024 65 10 91 33

11/12/2024 65 10 91 33

11/11/2024 65 10 91 33

11/10/2024 65 10 91 33
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIO1_ABS1
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Weekly SLA Customer Report

11/16/2024

Customer
Database ID

Database Performance

LTS(CleanLease)_Production
126

LTS_PRD_CLSABSDB01_ABS1
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126
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Database Performance LTS PRD_CLSABSDB02_ HSBABS1
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DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1
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800

700

600

500

400

300

Database Size (GB)

200

100

3 3 3 3 ™ ™ 3 ™ ™ ™ ™ ™ ™ 3 ™ 3 D 3 ™
: '1/ o @ NN 2 A\ P& o & ’1« o f], "ll NN A\ f), "), (1« NN AR 2N AR 2\ A AR AN
Monitor Date {L "19 Q"LQ “l« q/,.l’g \‘19 \'1'Q (,;1/ ‘19 ,\’19 "LQ %“v Q,LQ ,\\'1’ ,\\‘1« ,ﬁlx ,.D\'l/ b}‘l« b\’b b\‘b ,\(L "b\q’ \‘1/Q Q\"LQ ,\\"1/Q ,)99 ,,)\"1«Q b}"l’g OJ\’1'Q 6\’19
\\ N Q¥ "l, "l, \'L {1, % '1, 2 ‘1, O \ RANIRAGRNARN SRR RN WY W WY W W N
ROMIRRIRNUERN RO AR\ AR AR\ LERNARN SRR SERASSRNSERANIRASIRN

DATABASE SIZE LTS_PRD_CLSABSDB01_ABS1

Database growth over last month

1200

1000

800

600

400

Database Size (GB)

200

DA Ak o LI N N N N N N N T s oy iy s e o D D D
P ‘I«’I«‘L‘L‘L’L'L‘L’L’L‘L‘L’L’L’L'L'L’L‘L‘L‘L‘L'L’L’L N4 v
Monitor Date \'»\’v@@@@@@@@@@@@@@@@@@@@@@\’v\w\%\w\w”9
\wm@@*ﬁ‘rﬁ’@@@@@@&&@&@@(\\ AR R St
ROMIRO IR AR N\ ROMIRNURN RN RN SR SN N SN N QORI ,\\\

Page 9



11/16/2024

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS _PRD_CLSABSBIO1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11/16/2024 ABSDATA 372 313 _
INDX 468 409 13
11/15/2024 ABSDATA 372 313 _
INDX 468 409 13
11/14/2024 ABSDATA 372 313 _
INDX 468 409 13
11/13/2024 ABSDATA 372 312 _
INDX 468 408 13
11/12/2024 ABSDATA 372 312 _
INDX 468 408 13
11/11/2024 ABSDATA 372 312 _
INDX 468 408 13
11/10/2024 ABSDATA 372 312 _
INDX 468 408 13
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Weekly SLA Customer Report

11/16/2024

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1

Date Tablespace Name
11/16/2024 ABSDATA
INDX
11/15/2024 ABSDATA
INDX
11/14/2024 ABSDATA
INDX
11/13/2024 ABSDATA
INDX
11/12/2024 ABSDATA
INDX
11/11/2024 ABSDATA
INDX
11/10/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

Usedsize (Gb) Percentage free
416 373 10
800 733
416 373 10
800 733
416 373 10
800 733
416 373 10
800 732
416 373 10
800 732
416 373 10
800 732
416 373 10
800 732

LTS_PRD_CLSABSBIO1_ABS1

BS

Mon 11/11/2024 Tue 12/11/2024 Wed 13/11/2024 Thu 14/11/2024 Fri 15/11/2024 Sat 16/11/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Thu, 14-11-2024 None
Thu, 14-11-2024 None
Sat, 16-11-2024 None
Fri, 15-11-2024 None
Fri, 15-11-2024 None
Mon, 11-11-2024 None
Tue, 12-11-2024 None
Sun, 10-11-2024 None
Wed, 13-11-2024 None
Tue, 12-11-2024 None
Sun, 10-11-2024 None
Wed, 13-11-2024 None
Mon, 11-11-2024 None
Sat, 16-11-2024 None
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application Server Services

Avg memory used per ABS Server Service
800

700

—LTS_PRD_CLSABSAPO01_SLT1_APP
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—LTS_PRD_CLSABSAPO1_SLT3_APP
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Weekly SLA Customer Report

11/16/2024

Customer

Database ID

LTS(CleanLease)_Production

126

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

11/16/2024

Customer
Database ID

LTS(CleanLease)_Production
126

ABSSolute Web Component Services
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B LTS_PRD_CLSABSAPO1_SLT1_APP
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