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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62
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Harddisk Usage ELI_PRD_FRASEQXPRDDBO04-BI

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup [u01 (%) /u01 (Gb) /u01 (Gb)
11/16/2024 28 34 25 46 350 190 28 599 430
11/15/2024 28 34 25 29 350 249 23 599 463
11/14/2024 28 34 25 38 350 218 23 599 463
11/13/2024 28 34 25 46 350 187 23 599 463
11/12/2024 28 34 25 55 350 157 23 599 462
11/11/2024 28 34 25 63 350 129 25 599 451
11/10/2024 28 34 25 68 350 111 31 599 415
Harddisk Usage ELI_PRD_FRASINTPRDDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup
11/16/2024 44 26 15 91 100 9 95 150 8 95
11/15/2024 44 26 15 91 100 9 95 150 8 95
11/14/2024 44 26 15 91 100 9 95 150 8 95
11/13/2024 44 26 15 91 100 9 95 150 8 95
11/112/2024 44 26 15 91 100 9 95 150 8 95
11/11/2024 44 26 15 91 100 9 95 150 7 95
11/10/2024 44 26 15 89 100 11 95 150 8 95
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Customer

Database ID

Harddisk Usage

ELI_Production

62

ELI_PRD_FRASINTQUADBO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
11/16/2024 51 26 13 74 100 26 14 1,170 1,002
11/15/2024 51 26 13 74 100 26 15 1,170 1,000
11/14/2024 51 26 13 74 100 26 14 1,170 1,004
11/13/2024 51 26 13 74 100 26 14 1,170 1,006
11/12/2024 51 26 13 74 100 26 15 1,170 994
11111/2024 51 26 13 74 100 26 16 1,170 988
11/10/2024 51 26 13 74 100 26 15 1,170 997
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Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

140

120 — _—

100 “l i VI PR Y N L\ ALY a l.l. ‘J L4 A K J) AW P i/ WP B ) ‘|‘l‘4‘ ‘I # My 1 ‘ Ll b Tl l A L NI, i
LRFTRL Mwwn YA AT TR N S R S g (YO T b vyv 'W AR TRLRTT LN R R Y Y R “( LRI WM“

80

—DB Processes Used
DB Sessions Used
——DB Users Connected

60

40

20

I { H . ‘rﬂ ‘ 1 . — . ) ; Y | 4
W L\‘.m\[}u“ﬁmwmw M W%m"ﬂ h\,ﬁwmll"r 'l quﬁﬁ W iy 4 H‘\M“‘ywﬁuﬁu“\ﬂ%‘ﬁf W w“wrf"ﬂ‘ SLWW‘W L ""mmqa«%rmw\ﬁ "wHWH‘[”“HWHMLLHW‘A ULV—HWF'W“\P ‘Hﬂp UWJJ WW»VLLM Nﬂr"ﬂw-m ulwfﬂ LJLﬂrJMJ JLAJM MFJW U‘w% A uj Mrﬁwww”wﬁww “"“J“W“lwf
11/11/2024 11/12/2024 11/13/2024 11/14/2024 11/15/2024 11/16/2024

Sessions Active

: | L I
H\XMMV R N T Y AN TITE

11/11/2024 11/12/2024 11/13/2024 11/14/2024 11/15/2024 11/16/2024

Page 3



Weekly SLA Customer Report

11/16/2024

Customer
Database ID

ELI_Production
62

Database Performance
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Database Performance ELI_PRD_FRASINTQUADBO1_HSBABS1
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DATABASE SIZE ELI_PRD_FRASEQXPRDDB04-BI_ABS1
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Customer
Database ID

ELI_Production
62

Database Tablespace

ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

Date
11/16/2024

11/15/2024

11/14/2024

11/13/2024

11/12/2024

11/11/2024

11/10/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

148
138
148
138
148
138
148
138
148
138
148
138
148
138

Usedsize (Gb)

101
101
101
101
101
101
101
101
101
101
101
101
101
101

Percentage free

BS
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11/16/2024

Customer

Database ID

Database Tablespace

ELI_Production
62

ELI_PRD_FRASINTPRDDBO1_ABS1

Date
11/16/2024

11/15/2024

11/14/2024

11/13/2024

11/12/2024

11/11/2024

11/10/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

Usedsize (Gb)

295 56
67 55
295 56
67 55
295 56
67 55
295 56
67 55
295 56
67 55
295 56
67 55
295 56
67 55

Percentage free

ELI_PRD_FRASEQXPRDDB04-BI_ABS1

BS

Mon 11/11/2024 Tue 12/11/2024 Wed 13/11/2024 Thu 14/11/2024 Fri 15/11/2024 Sat 16/11/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer ELI_Production
Database ID 62

Bl last ETL error for ~ ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

Tue, 12-11-2024 None
Sun, 10-11-2024 None
Wed, 13-11-2024 None
Mon, 11-11-2024 None
Wed, 13-11-2024 None
Tue, 12-11-2024 None
Fri, 15-11-2024 None
Thu, 14-11-2024 None
Sat, 16-11-2024 None
Sun, 10-11-2024 None
Fri, 15-11-2024 None
Mon, 11-11-2024 None
Thu, 14-11-2024 None
Sat, 16-11-2024 None
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Standby Database Health ELI_Production
Recovery lag for last 7 days
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Customer ELI_Production
Database ID 62

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ELI_Production

62

ABSSolute Application ReportServer Services
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Customer ELI_Production
Database ID 62

ABSSolute Web Component Services

Avg memory used per ABS Web component
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