11/9/2024

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Harddisk Usage AUJ_PRD_PABSAP5

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
11/9/2024 75 149 37
11/8/2024 75 149 37
11/7/2024 75 149 37
11/6/2024 75 149 37
11/5/2024 75 149 37
11/4/2024 75 149 37
11/3/2024 75 149 37
Harddisk Usage AUJ_PRD_PABSAP6

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
11/9/2024 75 149 37
11/8/2024 75 149 37
11/7/2024 75 149 37
11/6/2024 76 149 37
11/5/2024 76 149 36
11/4/2024 76 149 36
11/3/2024 75 149 37
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Weekly SLA Customer Report

11/9/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_PABSBI3

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
11/9/2024 58 149 63 62 1,000 381
11/8/2024 58 149 63 62 1,000 377
11/7/2024 58 149 63 62 1,000 376
11/6/2024 58 149 63 62 1,000 376
11/5/2024 58 149 63 62 1,000 376
11/4/2024 58 149 63 62 1,000 377
11/3/2024 58 149 63 62 1,000 376
Harddisk Usage AUJ_PRD_PABSDB3
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
11/9/2024 66 149 51 26 2,200 1,636 84 1,200 187
11/8/2024 65 149 52 26 2,200 1,638 83 1,200 208
11/7/12024 66 149 51 26 2,200 1,637 83 1,200 198
11/6/2024 66 149 51 26 2,200 1,637 83 1,200 203
11/5/2024 66 149 51 26 2,200 1,637 83 1,200 202
11/4/2024 66 149 51 26 2,200 1,636 84 1,200 196
11/3/2024 65 149 52 26 2,200 1,635 84 1,200 186
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Customer AUJ_Production
Database ID 41

Database Performance AUJ BI3_DB
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Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB3_Primary

320

240 I

200 H

|

160 S o N | 1

| T o MY

A
Al

|
My HM ; iﬂ
;.ﬂ“ﬁ’ﬂ \“ngmf/k) \Lg_, \ L\*«\m‘uﬁ,jﬂ \\\ ]\’I \J

Laundry
Business
Solutions

120 =

| . q

—DB Processes Used
DB Sessions Used
——DB Users Connected

80 I I ‘ _

| M
. j.ﬂp" \Hd;'u_.—r*f/ h \LLA'}\ .

40

11/4/2024

11/5/2024 11/6/2024 11/7/12024

11/9/2024

70

60

50

40

30

Sessions Active

20

[

L b mewimwmmmmﬂMmmwmﬂj%J

|

Page 5



Weekly SLA Customer Report

11/9/2024

Customer

Database ID

AUJ_Production
41

DATABASE SIZE AUJ_ABSEM3_DB

Database Size (GB)

Monitor Date
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Database growth over last month
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DATABASE SIZE  AUJ_DB3_Primary
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Weekly SLA Customer Report

11/9/2024

Customer
Database ID

AUJ_Production

41

Database Tablespace AUJ BI3 DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11/9/2024 ABSDATA 200 139
INDX 80 25
11/8/2024 ABSDATA 200 139
INDX 80 25
11/7/2024 ABSDATA 200 139
INDX 80 25
11/6/2024 ABSDATA 200 139
INDX 80 25
11/5/2024 ABSDATA 200 139
INDX 80 25
11/4/2024 ABSDATA 200 139
INDX 80 25
11/3/2024 ABSDATA 200 139
INDX 80 25

BS
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Weekly SLA Customer Report

11/9/2024

Customer
Database ID

Database Tablespace

AUJ_Production
41

AUJ_DB3_Primary

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11/9/2024 ABSDATA 750 539
INDX 750 626
11/8/2024 ABSDATA 750 539
INDX 750 626
11/7/2024 ABSDATA 750 539
INDX 750 626
11/6/2024 ABSDATA 750 539
INDX 750 625
11/5/2024 ABSDATA 750 538
INDX 750 625
11/4/2024 ABSDATA 750 538
INDX 750 624
11/3/2024 ABSDATA 750 538
INDX 750 624
Bl Status and last ETL error for AUJ BI3 DB
Mon 4/11/2024 Tue 5/11/2024 Wed 6/11/2024 Thu 7/11/2024 Fri 8/11/2024 Sat 9/11/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Bl last ETL error for ~ AUJ_BI3_DB

Fri, 8-11-2024 None
Mon, 4-11-2024 None
Mon, 4-11-2024 None
Wed, 6-11-2024 None
Sat, 9-11-2024 None
Wed, 6-11-2024 None
Sun, 3-11-2024 None
Thu, 7-11-2024 None
Sun, 3-11-2024 None
Thu, 7-11-2024 None
Tue, 5-11-2024 None
Tue, 5-11-2024 None
Sat, 9-11-2024 None
Fri, 8-11-2024 None
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Customer AUJ_Production
Database ID 41

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

11/9/2024

Customer
Database ID

AUJ_Production
41

ABSSolute Web Component Services
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11/9/2024

Customer
Database ID

AUJ_Production
41

Disaster per ABS component
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