
Weekly SLA Customer Report
11/2/2024

Customer

Database ID

NOA_Production (24/7)

 116

Harddisk Usage NOA_PRD_NOVOBI

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

Free disk 

space on 

H: (%)

11/2/2024 26 97 72 53 500 235 64 300 107 53

11/1/2024 24 97 74 53 500 235 64 300 107 53

10/31/2024 21 97 77 53 500 235 65 300 106 53

10/30/2024 21 97 77 53 500 235 65 300 106 53

10/29/2024 24 97 74 53 500 235 65 300 106 53

10/28/2024 26 97 72 53 500 235 65 300 106 53

10/27/2024 26 97 72 53 500 235 65 300 106 53

Harddisk Usage NOA_PRD_NovoABS01

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

F: (%)

Total disk 

space on 

F: (Gb)

Used disk 

space on 

F: (Gb)

Free disk 

space on 

G: (%)

Total disk 

space on 

G: (Gb)

Used disk 

space on 

G: (Gb)

11/2/2024 46 100 53 18 900 739 88 400 47

11/1/2024 46 100 53 22 900 702 88 400 47

10/31/2024 46 100 53 20 900 721 88 400 48

10/30/2024 46 100 53 22 900 702 88 400 49

10/29/2024 46 100 53 22 900 702 88 400 46

10/28/2024 46 100 53 23 900 695 89 400 46

10/27/2024 47 100 53 20 900 717 88 400 47
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Harddisk Usage NOA_PRD_NovoABS03

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

F: (%)

Total disk 

space on 

F: (Gb)

Used disk 

space on 

F: (Gb)

Free disk 

space on 

G: (%)

Total disk 

space on 

G: (Gb)

Used disk 

space on 

G: (Gb)

11/2/2024 63 279 104 34 838 556 92 559 47

11/1/2024 63 279 104 34 838 556 92 559 47

10/31/2024 63 279 104 34 838 556 91 559 48

10/30/2024 63 279 104 34 838 556 91 559 49

10/29/2024 63 279 104 34 838 556 92 559 46

10/28/2024 63 279 104 34 838 556 92 559 46

10/27/2024 63 279 104 34 838 556 92 559 47

Harddisk Usage NOA_PRD_NovoApps01

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

11/2/2024 58 100 42

11/1/2024 58 100 42

10/31/2024 58 100 42

10/30/2024 58 100 42

10/29/2024 58 100 41

10/28/2024 58 100 41

10/27/2024 59 100 41
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Harddisk Usage NOA_PRD_NovoApps02

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

11/2/2024 63 100 36

11/1/2024 63 100 36

10/31/2024 63 100 37

10/30/2024 63 100 36

10/29/2024 63 100 36

10/28/2024 63 100 36

10/27/2024 64 100 36

Harddisk Usage NOA_PRD_NovoLink

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

11/2/2024 60 100 40

11/1/2024 60 100 40

10/31/2024 60 100 40

10/30/2024 60 100 40

10/29/2024 60 100 40

10/28/2024 60 100 39

10/27/2024 60 100 39
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Database Performance NOA_PRD_NovoABS01_ABS1
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DATABASE SIZE NOA_PRD_NovoABS01_ABS1
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DATABASE SIZE NOA_PRD_NOVOBI_ABS1
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Database Tablespace NOA_PRD_NovoABS01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

11/2/2024 ABSDATA  183  150  18

INDX  304  253  17

11/1/2024 ABSDATA  183  150  18

INDX  304  253  17

10/31/2024 ABSDATA  183  150  18

INDX  304  253  17

10/30/2024 ABSDATA  183  150  18

INDX  304  253  17

10/29/2024 ABSDATA  183  150  18

INDX  304  253  17

10/28/2024 ABSDATA  183  149  18

INDX  304  253  17

10/27/2024 ABSDATA  183  150  18

INDX  304  252  17
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Database Tablespace NOA_PRD_NOVOBI_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

11/2/2024 ABSDATA  76  63  17

INDX  103  86  17

11/1/2024 ABSDATA  76  63  17

INDX  103  85  17

10/31/2024 ABSDATA  76  63  18

INDX  103  85  17

10/30/2024 ABSDATA  76  63  18

INDX  103  85  17

10/29/2024 ABSDATA  76  63  18

INDX  103  85  17

10/28/2024 ABSDATA  76  63  18

INDX  103  85  17

10/27/2024 ABSDATA  76  63  18

INDX  103  85  17

BI Status and last ETL error for NOA_PRD_NOVOBI_ABS1

Mon 28/10/2024 Tue 29/10/2024 Wed 30/10/2024 Thu 31/10/2024 Fri 1/11/2024 Sat 2/11/2024

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for NOA_PRD_NOVOBI_ABS1

NoneFri, 1-11-2024

NoneSat, 2-11-2024

NoneSun, 27-10-2024

NoneTue, 29-10-2024

NoneTue, 29-10-2024

NoneWed, 30-10-2024

NoneThu, 31-10-2024

NoneFri, 1-11-2024

NoneWed, 30-10-2024

NoneSun, 27-10-2024

NoneMon, 28-10-2024

NoneThu, 31-10-2024

NoneSat, 2-11-2024

NoneMon, 28-10-2024
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NOA_Production (24/7)Standby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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