11/2/2024

Weekly SLA Customer Report

Customer
Database ID

NOA_Production (24/7)
116
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BS

Harddisk Usage NOA_PRD_NOVOBI

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) H: (%)
11/2/2024 26 97 72 53 500 235 64 300 107 53
11/1/2024 24 97 74 53 500 235 64 300 107 53
10/31/2024 21 97 77 53 500 235 65 300 106 53
10/30/2024 21 97 77 53 500 235 65 300 106 53
10/29/2024 24 97 74 53 500 235 65 300 106 53
10/28/2024 26 97 72 53 500 235 65 300 106 53
10/27/2024 26 97 72 53 500 235 65 300 106 53
Harddisk Usage NOA_PRD_NovoABS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) F: (%) F: (Gb) F: (Gb) G: (%) G: (Gb) G: (Gb)
11/2/2024 46 100 53 18 900 739 88 400 47
11/1/2024 46 100 53 22 900 702 88 400 47
10/31/2024 46 100 53 20 900 721 88 400 48
10/30/2024 46 100 53 22 900 702 88 400 49
10/29/2024 46 100 53 22 900 702 88 400 46
10/28/2024 46 100 53 23 900 695 89 400 46
10/27/2024 47 100 53 20 900 717 88 400 47
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Weekly SLA Customer Report

11/2/2024

Customer

Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_PRD_NovoABS03

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) F: (%) F: (Gb) F: (Gb) G: (%) G: (Gb) G: (Gb)
11/2/2024 63 279 104 34 838 556 92 559 47
11/1/2024 63 279 104 34 838 556 92 559 47
10/31/2024 63 279 104 34 838 556 91 559 48
10/30/2024 63 279 104 34 838 556 91 559 49
10/29/2024 63 279 104 34 838 556 92 559 46
10/28/2024 63 279 104 34 838 556 92 559 46
10/27/2024 63 279 104 34 838 556 92 559 47

Harddisk Usage

NOA_PRD_NovoApps01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
11/2/2024 58 100 42
11/1/2024 58 100 42
10/31/2024 58 100 42
10/30/2024 58 100 42
10/29/2024 58 100 41
10/28/2024 58 100 41
10/27/2024 59 100 41
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Weekly SLA Customer Report
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Customer
Database ID

Harddisk Usage

NOA_Production (24/7)

116

NOA_PRD_NovoApps02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
11/2/2024 63 100 36
11/1/2024 63 100 36
10/31/2024 63 100 37
10/30/2024 63 100 36
10/29/2024 63 100 36
10/28/2024 63 100 36
10/27/2024 64 100 36
Harddisk Usage NOA_PRD_NovoLink

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
11/2/2024 60 100 40
11/1/2024 60 100 40
10/31/2024 60 100 40
10/30/2024 60 100 40
10/29/2024 60 100 40
10/28/2024 60 100 39
10/27/2024 60 100 39

BS
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Database Performance NOA_PRD_NovoABS01_ABS1

200
160 i '
A{Wﬂr\rhr \1” fﬂwf ‘\WM{M i M!'WHM JVW” i m m fw ’(“\( § MW‘WVW%M AN ﬂ,JL/fWWVﬁ
120 | My b i ey ) V\Wwﬂmm % MJJ | AT o M'”ﬂ‘\ -
“wN e \f \LL.’J”J L'Mh‘ ijl *Lu JMP v o LJ “r e Mu‘“],mw —DB Procgsses Used
# ) [ . | A DB Users Comected
80 gt '“\ ] ‘ V ; fl u Ay \ |
P, T » W LT ‘\m T
m"vwr [yt \fﬂ/h,\,f”fmn LHJ ‘ _‘,«ﬂf“ - W}L *r“\}\ﬂp JJ Wﬂ“ﬁm\‘\‘mﬁyﬂm% mu/
40 = L
0 10/28/2024 10/29/2024 10/30/2024 10/31/2024 11/1/2024 11/2/2024

Page 4




11/2/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Database Performance NOA_ PRD_NovoABS03 HSBABS1
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Database ID 116 H
V4 Solutions

DATABASE SIZE  NOA_PRD_NovoABS01_ABS1

Database growth over last month
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Customer NOA_Production (24/7)
Database ID 116

Database Tablespace NOA_PRD_NovoABS01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
11/2/2024 ABSDATA 183 150
INDX 304 253
11/1/2024 ABSDATA 183 150
INDX 304 253
10/31/2024 ABSDATA 183 150
INDX 304 253
10/30/2024 ABSDATA 183 150
INDX 304 253
10/29/2024 ABSDATA 183 150
INDX 304 253
10/28/2024 ABSDATA 183 149
INDX 304 253
10/27/2024 ABSDATA 183 150
INDX 304 252
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Weekly SLA Customer Report

11/2/2024

Customer NOA_Production (24/7)
Database ID 116

Database Tablespace

NOA_PRD_NOVOBI_ABS1

Date Tablespace Name Filesize (Gb) Usedsize (Gb)
11/2/2024 ABSDATA 76 63
INDX 103 86
11/1/2024 ABSDATA 76 63
INDX 103 85
10/31/2024 ABSDATA 76 63
INDX 103 85
10/30/2024 ABSDATA 76 63
INDX 103 85
10/29/2024 ABSDATA 76 63
INDX 103 85
10/28/2024 ABSDATA 76 63
INDX 103 85
10/27/2024 ABSDATA 76 63
INDX 103 85

Bl Status and last ETL error for

Percentage free

NOA_PRD_NOVOBI_ABS1

BS

Mon 28/10/2024 Tue 29/10/2024 Wed 30/10/2024 Thu 31/10/2024 Fri 1/11/2024 Sat 2/11/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer NOA_Production (24/7)
Database ID 116

Bl last ETL error for  NOA_PRD_NOVOBI_ABS1

Fri, 1-11-2024 None
Sat, 2-11-2024 None
Sun, 27-10-2024 None
Tue, 29-10-2024 None
Tue, 29-10-2024 None
Wed, 30-10-2024 None
Thu, 31-10-2024 None
Fri, 1-11-2024 None
Wed, 30-10-2024 None
Sun, 27-10-2024 None
Mon, 28-10-2024 None
Thu, 31-10-2024 None
Sat, 2-11-2024 None
Mon, 28-10-2024 None
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Customer NOA_Production (24/7)

Database ID 116

Standby Database Health

NOA_Production (24/7)

Recovery lag for last 7 days

BS
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Weekly SLA Customer Report

11/2/2024

Customer

Database ID

NOA_Production (24/7)
116

ABSSolute Application Server Services

Mb / day

Avg Users
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——NOA_PRD_NovoApps01_SLT1_APP

NOA_PRD_NovoApps01_SLT2_APP
——NOA_PRD_NovoApps02_SLT1_APP
——NOA_PRD_NovoApps02_SLT2_APP

11/2/2024

——NOA_PRD_NovoApps01_SLT1_APP
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Weekly SLA Customer Report
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Customer
Database ID

NOA_Production (24/7)
116

ABSSolute Application ReportServer Services

Mb / day
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Customer NOA_Production (24/7)
Database ID 116

ABSSolute Web Component Services

Avg memory used per ABS Web component

1600

1400

A

1200 A /\
I\ | . //\/\I\ AL A~ A Ao [ on rrowes s

1000 i A Y ¥
> v | A
R VA A A A WA o PR Mo L
- 800 WY Y ~——NOA_ _PRDWEB_NovoLink_WP2
2 ——NOA_PRDWEB_NovoLink_WSR

600 ——NOA_PRDWEB_NovoLink_WUM

400

200

0
10/26/2024 10/27/2024 10/28/2024 10/29/2024 10/30/2024 10/31/2024 11/1/2024 11/2/2024

MONITORDATE

Page 14



11/2/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer NOA_Production (24/7)
Database ID 116

Disaster per ABS component
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