Weekly SLA Customer Report

10/26/2024

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSAPPS01

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
10/26/2024 88 500 61 98 393 8
10/25/2024 88 500 61 98 393 8
10/24/2024 88 500 61 98 393 8
10/23/2024 88 500 60 98 393 8
10/22/2024 88 500 60 98 393 8
10/21/2024 88 500 61 98 393 8
10/20/2024 88 500 61 98 393 8
Harddisk Usage LLG_ABSApps02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
10/26/2024 91 500 45 96 393 15
10/25/2024 91 500 45 96 393 15
10/24/2024 91 500 45 96 393 15
10/23/2024 91 500 45 96 393 15
10/22/2024 91 500 46 96 393 15
10/21/2024 91 500 46 96 393 15
10/20/2024 91 500 45 96 393 15
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Weekly SLA Customer Report

10/26/2024

Customer

Database ID

LLG_Production

148

BS

Harddisk Usage LLG_ABSBIO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
10/26/2024 83 446 75 91 2,681 252
10/25/2024 83 446 75 91 2,681 251
10/24/2024 83 446 75 91 2,681 251
10/23/2024 83 446 75 91 2,681 251
10/22/2024 83 446 75 91 2,681 251
10/21/2024 83 446 75 91 2,681 251
10/20/2024 83 446 75 91 2,681 251
Harddisk Usage LLG_ABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
10/26/2024 88 446 53 71 1,605 464 68 1,077 340
10/25/2024 88 446 53 71 1,605 464 69 1,077 339
10/24/2024 88 446 53 71 1,605 464 69 1,077 339
10/23/2024 88 446 53 71 1,605 464 69 1,077 338
10/22/2024 88 446 53 71 1,605 464 69 1,077 338
10/21/2024 88 446 53 71 1,605 464 69 1,077 337
10/20/2024 88 446 53 71 1,605 464 67 1,077 357
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Weekly SLA Customer Report

10/26/2024

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSDBO02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
10/26/2024 50 446 222 63 1,605 595 99 1,077 9
10/25/2024 50 446 222 63 1,605 595 99 1,077 12
10/24/2024 50 446 222 63 1,605 595 83 1,077 181
10/23/2024 50 446 222 63 1,605 595 83 1,077 178
10/22/2024 50 446 223 63 1,605 595 84 1,077 176
10/21/2024 51 446 220 63 1,605 595 84 1,077 177
10/20/2024 53 446 211 63 1,605 595 97 1,077 34
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSBI01_BI_PROD_ABS1
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Weekly SLA Customer Report

10/26/2024

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSDB02 PROD_HSBABS1
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10/26/2024

Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
N7 Solutions

Database Performance LLG_ABSDB1_PROD_ABS1

180

160

N 5 ' . | IW‘ f \ | |
J\Mw \J\‘UMN M“\M”‘u»h NW{‘.WM‘«\JW‘W"w\m W{Wnﬁf M)lfkﬂf\wtﬂhf W\FJ"‘WM\LW‘M “WWUNW\W M [M \J\HW U‘\N WM, N\w\pm wﬂ;\%’\,lwMA‘J‘{[A“U’WM\J]N‘J\WM;”M i MJW \“Wﬁ(L‘%M‘m‘""nW‘lﬂf M WWW VLFW\M\M\T\JJ H[“ﬂ“uw‘f“ﬂh‘whxﬂf ‘“R}IWMW‘*\W lj

140

T O B - C S s D B Y Bl D U D A s O i D,

100 —DB Processes Used
DB Sessions Used
——DB Users Connected

80

60

, ‘ ‘ R )
MJ’1PknuﬂL\_n_nwudj_n_pf_r“”lrUJHQMwHﬂﬂfkf 'UF.MUMWL"E—HHT,\{LMM,MJL\M“wW\L e f y—u—'Ln_M_“_r'\fLLJM"]_L/‘F\_rLH"ﬂJn‘HHTﬂ—"FLmFﬂ_ﬁ_II‘JH_!\_n_ﬂ_r_hJ_‘J—‘L\HL\l‘h_Jﬂ !Wu"f""" LV ‘\_[LLU_:—"m_um_L

40

20

10/21/2024 10/22/2024 10/23/2024 10/24/2024 10/25/2024 10/26/2024

Sessions Active

10/21/2024 10/22/2024 10/23/2024 10/24/2024 10/25/2024 10/26/2024

Page 6



10/26/2024

Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
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DATABASE SIZE  LLG_ABSBIO1_BI_PROD_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Tablespace LLG_ABSBI01_BI_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10/26/2024 ABSDATA 64 47
INDX 72 59
10/25/2024 ABSDATA 64 47
INDX 72 59
10/24/2024 ABSDATA 64 47
INDX 72 59
10/23/2024 ABSDATA 64 47
INDX 72 59

10/22/2024 ABSDATA 64 47
INDX 72 59
10/21/2024 ABSDATA 64 47
INDX 72 59
10/20/2024 ABSDATA 64 47
INDX 72 59
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Weekly SLA Customer Report

10/26/2024

Customer LLG_Production
Database ID 148

Database Tablespace

LLG_ABSDB1_PROD_ABS1

Date Tablespace Name
10/26/2024 ABSDATA
INDX
10/25/2024 ABSDATA
INDX
10/24/2024 ABSDATA
INDX
10/23/2024 ABSDATA
INDX
10/22/2024 ABSDATA
INDX
10/21/2024 ABSDATA
INDX
10/20/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

Usedsize (Gb)
178 143
235 191
178 143
235 191
178 143
235 191
178 143
235 191
178 143
235 191
178 143
235 191
178 142
235 191

Percentage free

LLG_ABSBIO1_Bl_PROD_ABS1

BS

Mon 21/10/2024 Tue 22/10/2024 Wed 23/10/2024 Thu 24/10/2024 Fri 25/10/2024 Sat 26/10/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Bl last ETL error for LLG_ABSBIO1_BI_PROD_ABS1

Thu, 24-10-2024 None
Sat, 26-10-2024 None
Fri, 25-10-2024 None
Sun, 20-10-2024 None
Sat, 26-10-2024 None
Fri, 25-10-2024 None
Mon, 21-10-2024 None
Thu, 24-10-2024 None
Wed, 23-10-2024 None
Sun, 20-10-2024 None
Wed, 23-10-2024 None
Mon, 21-10-2024 None
Tue, 22-10-2024 None
Tue, 22-10-2024 None
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

10/26/2024

Customer
Database ID

LLG_Production
148

ABSSolute Application ReportServer Services
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