Weekly SLA Customer Report

10/5/2024

Customer

Database ID

Harddisk Usage

AUJ_Production_Deprecated

185

AUJ_PRD_PABSAP3

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
10/5/2024 78 40 65 85 30
10/4/2024 78 40 65 85 30
10/3/2024 78 40 67 85 28
10/2/2024 78 40 69 85 26
10/1/2024 78 40 70 85 25
9/30/2024 78 40 66 85 29
9/29/2024 78 40 57 85 36
Harddisk Usage AUJ_PRD_PABSAP4

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
10/5/2024 78 40 77 85 19
10/4/2024 78 40 77 85 19
10/3/2024 78 40 78 85 19
10/2/2024 78 40 78 85 18
10/1/2024 78 40 79 85 18
9/30/2024 78 40 72 85 24
9/29/2024 78 40 71 85 25
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Weekly SLA Customer Report

10/5/2024

Customer

Database ID

Harddisk Usage

AUJ_Production_Deprecated

185

AUJ_PRD_PABSBI2

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
10/5/2024 87 200 25 29 1,000 712
10/4/2024 87 200 25 29 1,000 711
10/3/2024 87 200 25 38 1,000 620
10/2/2024 87 200 25 39 1,000 610
10/1/2024 87 200 25 39 1,000 610
9/30/2024 87 200 25 39 1,000 609
9/29/2024 87 200 25 39 1,000 609
Harddisk Usage AUJ_PRD_PABSDB2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
10/5/2024 85 200 30 17 1,199 998 15 2,199 1,865
10/4/2024 85 200 30 22 1,199 935 15 2,199 1,865
10/3/2024 85 200 30 51 1,199 584 15 2,199 1,865
10/2/2024 85 200 30 51 1,199 587 15 2,199 1,865
10/1/2024 85 200 30 51 1,199 583 15 2,199 1,865
9/30/2024 85 200 30 52 1,199 575 15 2,199 1,865
9/29/2024 85 200 30 53 1,199 559 15 2,199 1,865
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Weekly SLA Customer Report

10/5/2024

Customer

Database ID

Harddisk Usage

AUJ_Production_Deprecated

185

AUJ_PRD_PABSWEB1

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

10/5/2024 78 40 99 60

10/4/2024 78 40 99 60

10/3/2024 78 40 99 60

10/2/2024 78 40 99 60

10/1/2024 78 40 99 60

9/30/2024 78 40 99 60

9/29/2024 78 40 99 60
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Weekly SLA Customer Report

Customer AUJ_Production_Deprecated
Database ID 185

Database Performance AUJ BI2_ DB

120

100

® [l N s i y 1
JJ_JJr__-Jn_JJHIw‘J s .Vr_r'Jr_l'\_ni_rJ'\_"Wlmuun—r\_(rﬂulu\l"JJnJJmeLrJL"Jr_ﬂJﬁId_mJ}J\J‘L T N AT P L ‘L“rJl\}”‘JfLﬂiL"MJ\JH—U\H'J"—A_LM_L_;LH___ur_\J\m_MTMLJJHL L il pndnondiny, g

—DB Processes Used
60 DB Sessions Used
——DB Users Connected

40

20

|
HLMJ[LJMLMMMM _

M X .
oy 101412024

NV R TEL] IS - o
L a0 - GIR0120 24 sl Aoy 01415024 x Wﬁfm—_LLL-J_lJ\_—_—_nM 16, T

Sessions Active

9/30/2024 10/1/2024 10/2/2024 10/3/2024 10/4/2024

Page 4



Weekly SLA Customer Report

10/5/2024

Customer
Database ID

Database Performance

AUJ_Production_Deprecated
185

AUJ_DB2_Primary
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10/5/2024

Weekly SLA Customer Report

Customer AUJ_Production_Deprecated ‘ Laundr Yy
Database ID 185 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_BI2_DB

Database growth over last month
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Weekly SLA Customer Report

10/5/2024

Customer

Database ID

AUJ_Production_Deprecated

185

Database Tablespace AUJ_BI2_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
10/4/2024 ABSDATA 200 141
INDX 80 27
10/3/2024 ABSDATA 200 141
INDX 80 27
10/2/2024 ABSDATA 200 141
INDX 80 27
10/1/2024 ABSDATA 200 140
INDX 80 27
9/30/2024 ABSDATA 200 140
INDX 80 27
9/29/2024 ABSDATA 200 140
INDX 80 27
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Weekly SLA Customer Report

10/5/2024

Customer
Database ID 185

Database Tablespace

AUJ_Production_Deprecated

AUJ_DB2_Primary

Date Tablespace Name
10/4/2024 ABSDATA
INDX
10/3/2024 ABSDATA
INDX
10/2/2024 ABSDATA
INDX
10/1/2024 ABSDATA
INDX
9/30/2024 ABSDATA
INDX
9/29/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
844
809
844
809
844
809
844
809
844
809
844
809

AUJ_BI2_DB

Usedsize (Gb)

706
679
705
679
705
678
705
678
705
677
705
677

Percentage free

BS

Mon 30/9/2024

Tue 1/10/2024

Wed 2/10/2024

Thu 3/10/2024

Fri 4/10/2024

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK
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Weekly SLA Customer Report

Customer AUJ_Production_Deprecated
Database ID 185

Bl last ETL error for ~ AUJ_BI2_DB

Wed, 2-10-2024 None
Fri, 4-10-2024 None
Mon, 30-09-2024 None
Tue, 1-10-2024 None
Mon, 30-09-2024 None
Thu, 3-10-2024 None
Wed, 2-10-2024 None
Sun, 29-09-2024 None
Fri, 4-10-2024 None
Thu, 3-10-2024 None
Sun, 29-09-2024 None
Tue, 1-10-2024 None
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Weekly SLA Customer Report

10/5/2024

Customer

Database ID

AUJ_Production_Deprecated
185

ABSSolute Application Server Services

Mb / day

Avg Users
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Avg memory used per ABS Server Service

9/28/2024 9/29/2024 9/30/2024 10/1/2024 10/2/2024 10/3/2024 10/4/2024
MONITORDATE

Avg users per day per ABS server
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——AUJ_PRD_PABSAP3_SLT1_APP
AUJ_PRD_PABSAP3_SLT2_APP
~AUJ_PRD_PABSAP3_SLT3_APP
——AUJ_PRD_PABSAP4_SLT1_APP
—AUJ_PRD_PABSAP4_SLT2_APP
AUJ_PRD_PABSAP4_SLT3_APP

~——AUJ_PRD_PABSAP3_SLT1_APP
AUJ_PRD_PABSAP3_SLT2_APP
—AUJ_PRD_PABSAP3_SLT3_APP
——AUJ_PRD_PABSAP4_SLT1_APP
——AUJ_PRD_PABSAP4_SLT2_APP
AUJ_PRD_PABSAP4_SLT3_APP
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Weekly SLA Customer Report

Customer AUJ_Production_Deprecated
Database ID 185

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer AUJ_Production_Deprecated
Database ID 185

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

10/5/2024

Customer
Database ID

AUJ_Production_Deprecated
185

Disaster per ABS component
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