Weekly SLA Customer Report

9/28/2024

Customer

Database ID

Harddisk Usage

EUT_Production

114

EUT_EUP_PRD_URVINA22T

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
9/28/2024 47 250 133 25 450 339 72 100 28
9/27/2024 46 250 134 25 450 339 75 100 25
9/26/2024 46 250 134 25 450 339 75 100 25
9/25/2024 47 250 133 25 450 339 75 100 25
9/24/2024 47 250 133 25 450 339 75 100 25
9/23/2024 47 250 133 25 450 339 75 100 25
9/22/2024 47 250 133 25 450 339 75 100 25
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
9/28/2024 22 150 117 41 300 177
9/27/2024 22 150 117 41 300 176
9/26/2024 22 150 117 42 300 175
9/25/2024 22 150 117 40 300 180
9/24/2024 22 150 117 40 300 179
9/23/2024 22 150 116 40 300 180
9/22/2024 22 150 116 40 300 179
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Database Performance

EUT_EUP_PRD_URVINA22T_DB_ABS1
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——DB Processes Used
DB Sessions Used
——DB Users Connected
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9/23/2024 9/24/2024 9/25/2024 9/26/2024 9/27/2024 9/28/2024
Sessions Active
9/23/2024 9/24/2024 9/25/2024 9/26/2024 9/27/2024 9/28/2024
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9/23/2024 9/24/2024 9/25/2024 9/26/2024 9/27/2024 9/28/2024

- Laundry
A Business
‘I Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

9/23/2024 9/24/2024 9/25/2024 9/26/2024 9/27/2024 9/28/2024
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Database growth over last month
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DATABASE SIZE EUT_URM_PRD_URVINA26_DB_ABS1

Database growth over last month

35

30

25

20

15

10

Database Size (GB)

VR I N PN TN SN PN N N S PN P S P P N N PN N PN PN N D

» Ak

VIR o) ) S o) S ) S S
T T T T T
S P P P P o P

> o
Monitor Date \q,q’ \q,q’ T S 61'\ &
B e I N e e N NN Vo

U LR U VI U
®g®m®\@®®“®®0®%

Page 4



9/28/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer EUT_Production
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Database Tablespace EUT_EUP_PRD_URVINA22T DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
9/28/2024 ABSDATA 139 113
INDX 31 24
9/27/2024 ABSDATA 139 113
INDX 31 24
9/26/2024 ABSDATA 139 112
INDX 31 24
9/25/2024 ABSDATA 139 112
INDX 31 24
9/24/2024 ABSDATA 139 112
INDX 31 24
9/23/2024 ABSDATA 139 112

INDX 31 24
9/22/2024 ABSDATA 139 112
INDX 31 24

Page 5



Weekly SLA Customer Report

9/28/2024

Customer

Database ID
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Database Tablespace

EUT_URM_PRD_URVINA26_DB_ABS1

Date
9/28/2024

9/27/2024

9/26/2024

9/25/2024

9/24/2024

9/23/2024

9/22/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

28
8
28
8
28
8
28
8
28
8
28
8
28
8

Usedsize (Gb)

23
5
23
5
23
5
23
5
23
5
23
5
23
5

Percentage free

BS

Laundry
Business
Solutions

Page 6



