
Weekly SLA Customer Report
9/14/2024

Customer

Database ID

NIX_Production

 51

Harddisk Usage NIX_PRD_ABSAPP01

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

9/14/2024 64 207 74 100 98 0

9/13/2024 64 207 74 100 98 0

9/12/2024 64 207 73 100 98 0

9/11/2024 65 207 73 100 98 0

9/10/2024 65 207 73 100 98 0

9/9/2024 65 207 73 100 98 0

9/8/2024 65 207 73 100 98 0

Harddisk Usage NIX_PRD_ABSAPP04

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

9/14/2024 33 127 85

9/13/2024 33 127 84

9/12/2024 33 127 84

9/11/2024 33 127 84

9/10/2024 32 127 86

9/9/2024 33 127 84

9/8/2024 34 127 84
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Customer

Database ID

NIX_Production

 51

Harddisk Usage NIX_PRD_ABSBI

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

9/14/2024 61 179 70 33 700 466

9/13/2024 61 179 70 34 700 464

9/12/2024 61 179 70 34 700 464

9/11/2024 61 179 70 34 700 464

9/10/2024 61 179 70 34 700 464

9/9/2024 61 179 70 34 700 464

9/8/2024 61 179 70 34 700 463

Harddisk Usage NIX_PRD_ABSDB01

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

Free disk 

space on 

F: (%)

9/14/2024 63 554 207 40 586 351 42 605 349 21

9/13/2024 62 554 211 40 586 351 42 605 349 21

9/12/2024 62 554 210 40 586 351 42 605 349 21

9/11/2024 62 554 210 40 586 351 42 605 349 15

9/10/2024 62 554 210 40 586 351 42 605 349 16

9/9/2024 62 554 210 40 586 351 42 605 349 18

9/8/2024 62 554 208 40 586 351 42 605 349 27
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Customer

Database ID

NIX_Production

 51

Harddisk Usage NIX_PRD_ABSDB02

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

Free disk 

space on 

D: (%)

Total disk 

space on 

D: (Gb)

Used disk 

space on 

D: (Gb)

Free disk 

space on 

E: (%)

Total disk 

space on 

E: (Gb)

Used disk 

space on 

E: (Gb)

Free disk 

space on 

F: (%)

9/14/2024 86 574 78 34 488 322 49 684 349 94

9/13/2024 87 574 77 34 488 322 49 684 348 95

9/12/2024 87 574 77 34 488 322 49 684 348 95

9/11/2024 86 574 78 34 488 322 49 684 349 91

9/10/2024 87 574 77 34 488 322 49 684 348 91

9/9/2024 87 574 77 34 488 322 49 684 348 91

9/8/2024 87 574 77 34 488 322 49 684 348 90

Harddisk Usage NIX_PRD_ABSWEB02

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

9/14/2024 84 300 47

9/13/2024 84 300 47

9/12/2024 84 300 47

9/11/2024 84 300 47

9/10/2024 84 300 47

9/9/2024 84 300 47

9/8/2024 84 300 47
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Database Performance NIX_PRD_ABSBI_ABS1
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Database Performance NIX_PRD_ABSDB01_ABS1
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Database Performance NIX_PRD_ABSDB02_HSBABS1
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DATABASE SIZE NIX_PRD_ABSBI_ABS1
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DATABASE SIZE NIX_PRD_ABSDB01_ABS1

0

100

200

300

400

500

600

8/
16

/2
02

4

8/
17

/2
02

4

8/
18

/2
02

4

8/
19

/2
02

4

8/
20

/2
02

4

8/
21

/2
02

4

8/
22

/2
02

4

8/
23

/2
02

4

8/
24

/2
02

4

8/
25

/2
02

4

8/
26

/2
02

4

8/
27

/2
02

4

8/
28

/2
02

4

8/
29

/2
02

4

8/
30

/2
02

4

8/
31

/2
02

4

9/
1/

20
24

9/
2/

20
24

9/
3/

20
24

9/
4/

20
24

9/
5/

20
24

9/
6/

20
24

9/
7/

20
24

9/
8/

20
24

9/
9/

20
24

9/
10

/2
02

4

9/
11

/2
02

4

9/
12

/2
02

4

9/
13

/2
02

4

9/
14

/2
02

4
Monitor Date

D
a

ta
b

a
s

e
 S

iz
e

 (
G

B
)

Database growth over last month

Page 7



Weekly SLA Customer Report
9/14/2024

Customer

Database ID

NIX_Production

 51

Database Tablespace NIX_PRD_ABSBI_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

9/14/2024 ABSDATA  111  92  17

INDX  140  115  18

9/13/2024 ABSDATA  111  92  17

INDX  140  115  18

9/12/2024 ABSDATA  111  92  18

INDX  140  115  18

9/11/2024 ABSDATA  111  92  18

INDX  140  115  18

9/10/2024 ABSDATA  111  92  18

INDX  140  115  18

9/9/2024 ABSDATA  111  92  18

INDX  140  115  18

9/8/2024 ABSDATA  111  92  18

INDX  140  115  18
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Database Tablespace NIX_PRD_ABSDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

9/14/2024 ABSDATA  262  219  16

INDX  348  286  18

9/13/2024 ABSDATA  262  219  16

INDX  348  286  18

9/12/2024 ABSDATA  262  219  17

INDX  348  285  18

9/11/2024 ABSDATA  262  218  17

INDX  348  285  18

9/10/2024 ABSDATA  262  218  17

INDX  348  285  18

9/9/2024 ABSDATA  262  218  17

INDX  348  285  18

9/8/2024 ABSDATA  262  217  17

INDX  348  285  18

BI Status and last ETL error for NIX_PRD_ABSBI_ABS1

Mon 9/9/2024 Tue 10/9/2024 Wed 11/9/2024 Thu 12/9/2024 Fri 13/9/2024 Sat 14/9/2024

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for NIX_PRD_ABSBI_ABS1

NoneFri, 13-09-2024

NoneMon, 9-09-2024

NoneTue, 10-09-2024

NoneFri, 13-09-2024

NoneSat, 14-09-2024

NoneTue, 10-09-2024

NoneWed, 11-09-2024

NoneThu, 12-09-2024

NoneWed, 11-09-2024

NoneSun, 8-09-2024

NoneSun, 8-09-2024

NoneMon, 9-09-2024

NoneThu, 12-09-2024

NoneSat, 14-09-2024
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NIX_ProductionStandby Database Health

-5

-4

-3

-2

-1

0

1

2

3

4

5

9/7/2024
9/8/2024
9/9/2024
9/10/2024
9/11/2024
9/12/2024
9/13/2024
9/14/2024

Recovery lag for last 7 days

Page 11



Weekly SLA Customer Report
9/14/2024

Customer

Database ID

NIX_Production

 51

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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