9/7/2024

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36

Laundry
Business
Solutions

BS

Harddisk Usage RFL_PRD_ABSO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
9/7/2024 48 499 258 75 400 100 42 400 230 56
9/6/2024 49 499 256 75 400 100 42 400 230 57
9/5/2024 49 499 253 75 400 100 42 400 230 58
9/4/2024 50 499 250 75 400 100 43 400 227 57
9/3/2024 51 499 245 75 400 100 44 400 224 59
9/2/2024 52 499 241 75 400 100 44 400 224 67
9/1/2024 52 499 239 75 400 100 44 400 224 56
Harddisk Usage RFL_PRD_ABS02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
9/7/2024 56 499 221 68 600 194 29 600 426 87
9/6/2024 56 499 220 68 600 194 29 600 426 88
9/5/2024 56 499 219 68 600 194 29 600 426 89
9/4/2024 56 499 218 68 600 194 30 600 423 89
9/3/2024 56 499 218 68 600 194 30 600 420 88
9/2/2024 56 499 217 68 600 194 30 600 420 87
9/1/2024 57 499 217 68 600 194 30 600 420 88
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Harddisk Usage RFL_PRD_ABSWEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
9/7/2024 78 126 27
9/6/2024 78 126 27
9/5/2024 78 126 28
9/4/2024 77 126 29
9/3/2024 77 126 29
9/2/2024 77 126 29
9/1/2024 77 126 29
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Database Performance RFL_PRD_ABS01_DB
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Database Performance RFL_PRD_ABS02_STB_DB
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Date Tablespace Name Filesize (Gb)
9/7/2024 ABSDATA 100
INDX 230
9/6/2024 ABSDATA 100
INDX 230
9/5/2024 ABSDATA 100
INDX 230
9/4/2024 ABSDATA 100
INDX 230
9/3/2024 ABSDATA 100
INDX 224
9/2/2024 ABSDATA 100
INDX 224
9/1/2024 ABSDATA 100
INDX 224
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

450
400
350
300
250
200

Mb / day

150
100
50

Avg Users

Avg memory used per ABS Server Service

Laundry
Business
Solutions

BS

~ RFL_PRD_ABS01_APPO1

RFL_PRD_ABS01_APP02

| Al A
\VARAVA ——RFL_PRD_ABS02_APP02
8/31/2024 9/1/2024 9/2/2024 9/3/2024 9/4/2024 9/5/2024 9/6/2024 9/7/2024
MONITORDATE
Avg users per day per ABS server
35
30
N/ ‘ \
25 “‘s“ ’ \‘ \/‘
Y r N
20 ] ! j : { : ] \ —RFL_PRD_ABS01_APP01
j \ ‘ “ [ | J | RFL_PRD_ABS01_APP02
15 IVaaVE J \ f s l‘ ——RFL_PRD_ABS02_APP02
10 “ / ‘\‘J \ ““ ‘\“‘ ‘ ! ‘J‘ ‘ \\
0 - o — — _ — /\“ ) N\ — /:“‘ —) \\ \\\
8/31/2024 9/1/2024 9/2/2024 9/3/2024 9/4/2024 9/5/2024 9/6/2024 9/7/2024
MONITORDATE

Page 7



9/7/2024

Weekly SLA Customer Report

Customer

Database ID

RFL_Production
36

Laundry
Business
Solutions

BS
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ABSSolute Web Component Services
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