Weekly SLA Customer Report

8/31/2024

Customer

Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSDBORACLEO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
8/31/2024 67 150 50 24 700 534 39 830 507
8/30/2024 67 150 50 24 700 534 37 830 521
8/29/2024 67 150 50 24 700 534 37 830 521
8/28/2024 67 150 50 24 700 534 37 830 521
8/27/2024 66 150 50 24 700 534 37 830 520
8/26/2024 66 150 50 24 700 534 37 830 522
8/25/2024 66 150 50 24 700 534 37 830 524
Harddisk Usage STK_PRD_ABSDBORACLE02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb) F: (%) F: (Gb) F: (Gb)
8/31/2024 65 150 53 22 1,200 938 41 800 470
8/30/2024 65 150 53 22 1,200 938 41 800 472
8/29/2024 65 150 53 22 1,200 938 41 800 472
8/28/2024 65 150 53 22 1,200 938 41 800 473
812712024 65 150 53 22 1,200 938 41 800 473
8/26/2024 65 150 53 22 1,200 938 41 800 473
8/25/2024 65 150 53 22 1,200 938 41 800 475
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSHAREPRINTO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

8/31/2024 32 150 101

8/30/2024 32 150 101

8/29/2024 32 150 101

8/28/2024 32 150 101

8/27/2024 32 150 101

8/26/2024 32 150 101

8/25/2024 32 150 101

Harddisk Usage STK_PRD_ABSSOLUTEO1
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)

8/31/2024 22 150 116

8/30/2024 22 150 116

8/29/2024 22 150 116

8/28/2024 22 150 116

8/27/2024 22 150 116

8/26/2024 22 150 116

8/25/2024 22 150 116
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_ABSSOLUTEO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/31/2024 67 150 50
8/30/2024 67 150 50
8/29/2024 67 150 50
8/28/2024 67 150 50
8/27/2024 67 150 50
8/26/2024 67 150 50
8/25/2024 67 150 50
Harddisk Usage STK_PRD_ABSWEBO01

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/31/2024 81 150 29
8/30/2024 80 150 29
8/29/2024 80 150 29
8/28/2024 80 150 29
8/27/2024 80 150 29
8/26/2024 80 150 29
8/25/2024 80 150 29
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Weekly SLA Customer Report

8/31/2024

Customer
Database ID

Harddisk Usage

STK_Production

82

STK_PRD_ABSWEB02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/31/2024 82 150 27
8/30/2024 82 150 27
8/29/2024 82 150 27
8/28/2024 82 150 27
8/27/2024 82 150 27
8/26/2024 82 150 27
8/25/2024 82 150 27
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Weekly SLA Customer Report

8/31/2024

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLEO1_ABS1
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ABST

DB Processes Max 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STK_PRD_ABSDBORACLE02_ HSBABS1

DB Processes Max 1,000
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DATABASE SIZE ~ STK_PRD_ABSDBORACLE01_ABS1

Database growth over last month

350

300

250

200

150

Database Size (GB)

100

50

0
DA oAb A A A A A a b\ Doad ab D A ab Aab b abe b b b b A A A A O o
AR AN A\ N\ A\ NN 'v I I I I I I Ve
,19/ ,‘5"1/ \b{l« \(0\'1/ \Q’l« ‘é\\q« @\'L e’\'l/ \Q\‘L \,\\’1/ \@’L ,,J\‘L \\b\‘b \b 6‘1« \ S U U\ S A VN Ui U U Ul i Ui
Y

K P \ K
L ¥ o o S P P

Monitor Date

DATABASE SIZE STK_PRD_ABSDBORACLE02_ABST

Database growth over last month

320

280

240

200

160

120

Database Size (GB)

80

40

0

N N S PN PN N PN PN PN ) P SN SN SN PN SN PN PN P PN PN PN PN PN PN PPN

. ‘L'L’v‘L'L‘L’L‘L‘L% ‘L‘lx’l«‘b%’l«"l«‘lx‘lx’l«’l«
Monitor Date Q@@@\\%@&Q@Q\@@@&é&@&y@ye@«@ @cﬁ@@@'ﬁfﬁb@y@@«@ Q’Q&QQ’QP"Q
7 97 ¥ T ® & & L T E T PP E T TS S

bx

Page 8



8/31/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE01_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8/31/2024 ABSDATA 200 128
INDX 256 209
8/30/2024 ABSDATA 200 128
INDX 256 209
8/29/2024 ABSDATA 200 128
INDX 256 209
8/28/2024 ABSDATA 200 128
INDX 256 209
8/27/2024 ABSDATA 200 128
INDX 256 209
8/26/2024 ABSDATA 200 128
INDX 256 209
8/25/2024 ABSDATA 200 128
INDX 256 209
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Tablespace STK_PRD_ABSDBORACLE02_ABST
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8/31/2024 ABSDATA 160 115
INDX 200 164
8/30/2024 ABSDATA 160 115
INDX 200 164
8/29/2024 ABSDATA 160 115
INDX 200 164
8/28/2024 ABSDATA 160 115

INDX 200 164
8/27/2024 ABSDATA 160 115
INDX 200 164
8/26/2024 ABSDATA 160 115
INDX 200 164
8/25/2024 ABSDATA 160 115
INDX 200 164
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Weekly SLA Customer Report

8/31/2024

Customer
Database ID

STK_Production
82

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer STK_Production
Database ID 82

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

8/31/2024

Customer
Database ID

STK_Production

82

ABSSolute Web Component Services

Mb / day
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Customer STK_Production
Database ID 82

Disaster per ABS component
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