
Weekly SLA Customer Report
8/31/2024

Customer

Database ID

KLH_Production (24/7)

 139

Harddisk Usage KLH_PRD_SRSAPP01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

8/31/2024 69 50 16 66 50 17

8/30/2024 69 50 16 66 50 17

8/29/2024 69 50 16 66 50 17

8/28/2024 69 50 16 67 50 17

8/27/2024 69 50 16 67 50 17

8/26/2024 69 50 16 67 50 17

8/25/2024 69 50 16 67 50 17

Harddisk Usage KLH_PRD_SRSAPP02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

8/31/2024 77 50 12 75 50 12

8/30/2024 77 50 12 75 50 12

8/29/2024 77 50 12 75 50 12

8/28/2024 77 50 12 75 50 12

8/27/2024 77 50 12 75 50 12

8/26/2024 77 50 12 75 50 12

8/25/2024 77 50 12 74 50 13
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Customer

Database ID

KLH_Production (24/7)

 139

Harddisk Usage KLH_PRD_SRSAPP03

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

8/31/2024 77 50 12 67 50 17

8/30/2024 77 50 12 70 50 15

8/29/2024 77 50 12 75 50 13

8/28/2024 77 50 12 75 50 13

8/27/2024 77 50 12 75 50 13

8/26/2024 77 50 12 75 50 13

8/25/2024 77 50 12 75 50 13

Harddisk Usage KLH_PRD_SRSAPP04

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs (%)

Total disk 

space on 

/abs (Gb)

Used disk 

space on 

/abs (Gb)

8/31/2024 77 50 12 76 50 12

8/30/2024 77 50 12 76 50 12

8/29/2024 77 50 12 76 50 12

8/28/2024 77 50 12 76 50 12

8/27/2024 77 50 12 76 50 12

8/26/2024 77 50 12 76 50 12

8/25/2024 77 50 12 76 50 12
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Database ID
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Harddisk Usage KLH_PRD_SRSBI01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

8/31/2024 25 50 38 29 1,500 1,068 44 50 28

8/30/2024 25 50 38 29 1,500 1,072 44 50 28

8/29/2024 25 50 38 22 1,500 1,173 44 50 28

8/28/2024 25 50 38 21 1,500 1,188 44 50 28

8/27/2024 25 50 38 20 1,500 1,194 44 50 28

8/26/2024 25 50 38 23 1,500 1,161 44 50 28

8/25/2024 25 50 38 30 1,500 1,051 44 50 28

Harddisk Usage KLH_PRD_SRSBIDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

8/31/2024 75 100 25 29 1,500 1,068 13 400 347

8/30/2024 75 100 25 29 1,500 1,072 13 400 350

8/29/2024 75 100 25 22 1,500 1,173 13 400 349

8/28/2024 75 100 25 21 1,500 1,188 13 400 350

8/27/2024 75 100 25 20 1,500 1,194 13 400 349

8/26/2024 75 100 25 23 1,500 1,161 13 400 349

8/25/2024 75 100 25 30 1,500 1,051 13 400 350
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 139

Harddisk Usage KLH_PRD_SRSDB01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

8/31/2024 75 100 25 29 1,500 1,068 23 1,000 768

8/30/2024 75 100 25 29 1,500 1,072 23 1,000 765

8/29/2024 75 100 25 22 1,500 1,173 24 1,000 761

8/28/2024 75 100 25 21 1,500 1,188 25 1,000 751

8/27/2024 75 100 25 20 1,500 1,194 26 1,000 736

8/26/2024 75 100 25 23 1,500 1,161 26 1,000 741

8/25/2024 75 100 25 30 1,500 1,051 24 1,000 761

Harddisk Usage KLH_PRD_SRSDB02

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/abs/dumpf

Total disk 

space on 

/abs/dumpf

Used disk 

space on 

/abs/dumpf

Free disk 

space on 

/u01 (%)

Total disk 

space on 

/u01 (Gb)

Used disk 

space on 

/u01 (Gb)

8/31/2024 75 100 25 29 1,500 1,068 27 1,000 734

8/30/2024 75 100 25 29 1,500 1,072 27 1,000 731

8/29/2024 75 100 25 22 1,500 1,173 27 1,000 727

8/28/2024 75 100 25 21 1,500 1,188 28 1,000 717

8/27/2024 75 100 25 20 1,500 1,194 30 1,000 702

8/26/2024 75 100 25 23 1,500 1,161 29 1,000 706

8/25/2024 75 100 25 30 1,500 1,051 27 1,000 726

Page 4



Weekly SLA Customer Report
8/31/2024

Customer

Database ID

KLH_Production (24/7)

 139

Harddisk Usage KLH_PRD_SRSNFS01

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/var/nfs/ex

Total disk 

space on 

/var/nfs/ex

Used disk 

space on 

/var/nfs/ex

Free disk 

space on 

/var/nfs/ora

Total disk 

space on 

/var/nfs/ora

Used disk 

space on 

/var/nfs/ora

8/31/2024 63 30 11 45 100 55 29 1,500 1,068

8/30/2024 63 30 11 45 100 55 29 1,500 1,072

8/29/2024 63 30 11 45 100 55 22 1,500 1,173

8/28/2024 63 30 11 45 100 55 21 1,500 1,188

8/27/2024 63 30 11 45 100 55 20 1,500 1,194

8/26/2024 63 30 11 45 100 55 23 1,500 1,161

8/25/2024 63 30 11 45 100 55 30 1,500 1,051

Harddisk Usage KLH_PRD_SRSSUPPORT01_DISTRIB

Free disk 

space on 

C: (%)

Total disk 

space on 

C: (Gb)

Used disk 

space on 

C: (Gb)

8/31/2024 30 100 70

8/30/2024 30 100 70

8/29/2024 31 100 69

8/28/2024 32 100 68

8/27/2024 32 100 68

8/26/2024 32 100 68

8/25/2024 32 100 68
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Database Performance KLH_PRD_SRSBIDB01_ABS1
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Database Performance KLH_PRD_SRSDB01_ABS1
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Database Performance KLH_PRD_SRSDB02_HSBABS1
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DATABASE SIZE KLH_PRD_SRSBIDB01_ABS1
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 139

Database Tablespace KLH_PRD_SRSBIDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

8/31/2024 ABSDATA  80  52  34

INDX  112  90  20

8/30/2024 ABSDATA  80  52  35

INDX  112  89  20

8/29/2024 ABSDATA  80  52  35

INDX  112  89  20

8/28/2024 ABSDATA  80  52  35

INDX  112  89  20

8/27/2024 ABSDATA  80  52  35

INDX  112  89  20

8/26/2024 ABSDATA  80  52  35

INDX  112  89  21

8/25/2024 ABSDATA  80  52  35

INDX  112  88  21
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Database Tablespace KLH_PRD_SRSDB01_ABS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

8/31/2024 ABSDATA  416  352  15

INDX  10  8  21

8/30/2024 ABSDATA  416  352  15

INDX  10  8  21

8/29/2024 ABSDATA  416  351  16

INDX  10  8  21

8/28/2024 ABSDATA  416  351  16

INDX  10  8  21

8/27/2024 ABSDATA  416  350  16

INDX  10  8  21

8/26/2024 ABSDATA  416  350  16

INDX  10  8  21

8/25/2024 ABSDATA  416  349  16

INDX  10  8  22

BI Status and last ETL error for KLH_PRD_SRSBIDB01_ABS1

Mon 26/8/2024 Tue 27/8/2024 Wed 28/8/2024 Thu 29/8/2024 Fri 30/8/2024 Sat 31/8/2024

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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BI last ETL error for KLH_PRD_SRSBIDB01_ABS1

NoneWed, 28-08-2024

NoneFri, 30-08-2024

NoneTue, 27-08-2024

NoneThu, 29-08-2024

NoneFri, 30-08-2024

NoneSun, 25-08-2024

NoneMon, 26-08-2024

NoneSat, 31-08-2024

NoneMon, 26-08-2024

NoneSat, 31-08-2024

NoneSun, 25-08-2024

NoneThu, 29-08-2024

NoneWed, 28-08-2024

NoneTue, 27-08-2024
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ABSSolute Application Server Services
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MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component
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