Weekly SLA Customer Report

8/17/2024

Customer

Database ID

Harddisk Usage

EUT_Production

114

EUT_EUP_PRD_URVINA22T

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
8/17/2024 46 250 134 26 450 333 73 100 27
8/16/2024 46 250 134 26 450 333 75 100 25
8/15/2024 47 250 133 26 450 333 75 100 25
8/14/2024 47 250 133 26 450 333 75 100 25
8/13/2024 47 250 132 26 450 333 76 100 24
8/12/2024 47 250 131 26 450 333 75 100 25
8/11/2024 48 250 131 26 450 333 75 100 25
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
8/17/2024 24 150 114 15 300 254
8/16/2024 24 150 114 16 300 253
8/15/2024 24 150 114 16 300 252
8/14/2024 24 150 114 14 300 257
8/13/12024 24 150 114 15 300 255
8/12/12024 24 150 114 16 300 253
8/11/2024 24 150 114 16 300 251
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Database Performance EUT_EUP_PRD_URVINA22T _DB_ABS1

140

120 * ‘{‘,n*

\j \M “W’lﬂﬂ‘“w {m Wl fL WW\MW\(WWW‘M«M ‘"”| M, |y U’l )\ l(‘ Mn,d M M;W}u 1 ."M T mw M ,JL‘ L WW Tl WW MM JWM\“

100

80

——DB Processes Used
DB Sessions Used
——DB Users Connected

60

40

[ il
i | i ;
M‘Ln"'ﬂwq*“%wﬂ@»ﬂmjmu' VIW" Jlﬂv‘,MWW‘L&‘WMMJ[LM,WWWMW }Md“""“}m»"v uu".wmlw\""'m..mw b ‘JWJL“WWM r\_ﬂl J‘ﬂ“ﬁm‘}\‘m ’\ n Pi I ‘J..ﬂmrl . P‘ P | h n H‘ ) mlu | n WM[ F”r‘ﬁn ) H L F‘\ ' H\( [

20

8/12/2024 8/13/2024 8/14/2024 8/15/2024 8/16/2024 8/17/2024

Sessions Active

8/12/2024 8/13/2024 8/14/2024 8/15/2024 8/16/2024 8/17/2024

Page 2



Weekly SLA Customer Report

8/17/2024

Customer EUT_Production
Database ID 114

- Laundry
A Business
‘I Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

Database Performance EUT_URM_PRD_URVINA26 _DB_ABS1
120
100
| [ | [ . | | | M| | | . M | | X 1
80 Juﬂ—‘ﬂ—JM [N [ L SR P o e I \IJLL‘L' P I I Y T P T N L] ]_L_}h‘
60
40
20 4 i : | i i ; i 1 |
— 1 M ol Ll 1l ol R H vl L]0 L i L1 L cael Ll 1]
0 8/12/2024 8/13/2024 8/14/2024 8/15/2024 8/16/2024 8/17/2024
5
4
’ |
2
1 | i
8/12/2024 8/13/2024 8/14/2024 8/15/2024 8/16/2024 8/17/2024

Page 3



8/17/2024

Weekly SLA Customer Report

Customer EUT_Production ‘ Laundry
Database ID 114 N B us i ness
‘l Solutions

DATABASE SIZE ~ EUT_EUP_PRD_URVINA22T_DB_ABS1

Database growth over last month

160

140

120

100

80

60

Database Size (GB)

40

20

™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ 3 ™ ™ ™ ™ b« v ™ ™ ™ ™
. R S S S GL GL L L G ) ) ) ) S S & & & @
Monitor Date m@@“@@@@@@@@@@@ww%m%%m ‘L'L"I«‘L’LQ‘L‘L
NN W ¥ o AV o oV (P @ o @ @ o N G G P U O
AP ,\\"l()’ AP ,\\‘ﬁ’ AP ,\\’9 ARV P P S ® P \"Q AL @ 3y S

DATABASE SIZE EUT_URM_PRD_URVINA26_DB_ABS1

Database growth over last month
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Database Tablespace EUT_EUP_PRD_URVINA22T DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
8/17/2024 ABSDATA 133 111
INDX 31 24
8/16/2024 ABSDATA 133 111
INDX 31 24
8/15/2024 ABSDATA 133 111
INDX 31 24
8/14/2024 ABSDATA 133 111
INDX 31 24
8/13/2024 ABSDATA 133 111
INDX 31 24
8/12/2024 ABSDATA 133 111

INDX 31 24
8/11/2024 ABSDATA 133 111
INDX 31 24
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Date
8/17/2024

8/16/2024

8/15/2024

8/14/2024

8/13/2024

8/12/2024

8/11/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

28
8
28
8
28
8
28
8
28
8
28
8
28
8

Usedsize (Gb)

22
5
22
5
22
5
22
5
22
5
22
5
22
5

Percentage free

BS
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