Weekly SLA Customer Report

8/17/2024

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO-ORA01

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
8/17/2024 53 279 132 21 447 354 53 447 209
8/16/2024 53 279 132 21 447 354 55 447 200
8/15/2024 52 279 133 21 447 354 57 447 192
8/14/2024 52 279 133 21 447 354 54 447 207
8/13/2024 54 279 129 21 447 354 55 447 202
8/12/2024 54 279 128 21 447 354 57 447 193
8/11/2024 54 279 128 21 447 354 58 447 189
Harddisk Usage CLO_PRD_CLO-ORA02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) F: (%) F: (Gb) F: (Gb)
8/17/2024 63 279 103 19 447 362 23 447 343
8/16/2024 63 279 103 19 447 362 25 447 336
8/15/2024 63 279 103 19 447 362 27 447 327
8/14/2024 63 279 103 19 447 362 23 447 342
8/13/2024 63 279 103 19 447 362 25 447 337
8/12/2024 63 279 103 19 447 362 26 447 329
8/11/2024 63 279 103 19 447 362 27 447 325
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Weekly SLA Customer Report

8/17/2024

Customer
Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOVA-WEB2

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/17/2024 63 100 37
8/16/2024 63 100 36
8/15/2024 63 100 37
8/14/2024 63 100 36
8/13/2024 64 100 36
8/12/2024 64 100 36
8/11/2024 64 100 36
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Database Performance CLO_PRD_CLO-ORA01_ABS1
320
280 ﬂ
240 —— = r 7 F‘ 7 ‘ ™ 7 = %ﬂﬁ T ‘ MMMNM\ |
200

—DB Processes Used
160 DB Sessions Used
——DB Users Connected

120
80  pupibend PR VMMAW__‘ [Mhrawesi, \‘ A \m Aubid b, duhh b gin
- T S T ]
40
0 8/12/2024 8/13/2024 8/14/2024 8/15/2024 8/16/2024 8/17/2024

Page 3



8/17/2024

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLO_PRD_CLO-ORA02_HSBABS1
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Customer

Database ID

CLO Production

38

DATABASE SIZE

CLO_PRD_CLO-ORA01_ABS1

Database Size (GB)
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Tablespace Name Filesize (Gb)
ABSDATA 112
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Standby Database Health

CLO Production

Recovery lag for last 7 days
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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