Weekly SLA Customer Report

8/3/2024

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
8/3/2024 68 207 67 100 98
8/2/2024 68 207 67 100 98
8/1/2024 68 207 67 100 98
7/31/2024 68 207 66 100 98
7/30/2024 68 207 66 100 98
7/29/2024 68 207 65 100 98
7/28/2024 68 207 65 100 98
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
8/3/2024 29 127 90
8/2/2024 29 127 89
8/1/2024 29 127 89
7/31/2024 29 127 89
7/30/2024 30 127 89
7/29/2024 30 127 89
7/28/2024 30 127 89
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51
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Harddisk Usage NIX_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
8/3/2024 61 179 70 38 700 437
8/2/2024 61 179 70 38 700 435
8/1/2024 61 179 70 38 700 435
713112024 61 179 70 38 700 435
7/30/2024 61 179 70 38 700 435
7/29/2024 61 179 70 38 700 435
712812024 61 179 70 38 700 435
Harddisk Usage NIX_PRD_ABSDBO1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
8/3/2024 63 554 205 40 586 351 42 605 349 18
8/2/2024 47 554 295 40 586 351 42 605 349 20
8/1/2024 47 554 295 40 586 351 42 605 349 28
7/31/2024 63 554 208 40 586 351 42 605 349 28
7/30/2024 62 554 208 40 586 351 42 605 349 28
7/29/2024 63 554 208 40 586 351 42 605 349 29
7/28/2024 63 554 206 40 586 351 42 605 349 28
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Customer NIX_Production
Database ID 51
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BS

Harddisk Usage NIX_PRD_ABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
8/3/2024 86 574 82 34 488 322 49 684 349 86
8/2/2024 86 574 82 34 488 322 49 684 349 86
8/1/2024 86 574 81 34 488 322 49 684 348 87
7/31/2024 86 574 81 34 488 322 49 684 348 87
7/30/2024 86 574 81 34 488 322 49 684 348 87
7/29/2024 86 574 81 34 488 322 49 684 348 88
7/28/2024 86 574 81 34 488 322 49 684 348 88
Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/3/2024 82 300 54
8/2/2024 82 300 54
8/1/2024 82 300 54
7/31/2024 82 300 54
7/30/2024 82 300 54
7/29/2024 82 300 54
7/28/2024 82 300 54
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Customer NIX_Production
Database ID 51

Database Performance NIX_PRD_ABSBI_ABS1
160
140
120
T m——— ! PRI V. S T
mewmwww~w.wm,ﬁ_nﬂ,r\mwW'WWW’W W wmwMV'#(NAM“J-“'#‘-"M"‘""“‘-‘M’m by #L«WMWM‘ bl W*WW»M m

100

il

——DB Processes Used
80 DB Sessions Used
——DB Users Connected

60
et b Iibhiondn P L . hi g LA
20 ) "  Wrnrneesttd e e W‘\"‘WV‘(J N,H,nn‘MWfW'V(Nr\ﬁ“fﬂ.ﬁ.ﬁ.|"v'(wilhﬁ-r‘-'rm'\*'ﬂ'\"ﬂ[w'ﬂx 'ﬂ"q\w e MM“M*ML«WMJ‘WW st !r‘ﬁ " MW{JMW tspppimdy |t iy
20
0 7/29/2024 7/30/2024 7/31/2024 8/1/2024 8/2/2024 8/3/2024

Page 4



8/3/2024

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
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Database Performance NIX_PRD_ABSDB01_ABS1
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DATABASE SIZE  NIX_PRD_ABSBI_ABS1
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Weekly SLA Customer Report

8/3/2024

Customer
Database ID

NIX_Production
51

Database Tablespace

NIX_PRD_ABSBI_ABS1

Date
8/3/2024

8/2/2024

8/1/2024

7/31/2024

7/30/2024

7/29/2024

7/28/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

111
136
111
136
111
136
111
136
111
136
111
136
111
136

Usedsize (Gb)

91
113
91
113
91
113
91
113
91
113
91
113
91
113

Percentage free
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Weekly SLA Customer Report

8/3/2024

Customer

Database ID

Database Tablespace

NIX_Production
51

NIX_PRD_ABSDBO01_ABS1

Date
8/3/2024

8/2/2024

8/1/2024

7/31/2024

7/30/2024

7/29/2024

7/28/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

262
348
262
348
262
348
262
348
262
348
262
348
262
348

Usedsize (Gb)

212
282
212
282
211
282
211
282
211
281
211
281
211
281

NIX_PRD_ABSBI_ABS1

Percentage free

BS

Mon 29/7/2024 Tue 30/7/2024 Wed 31/7/2024 Thu 1/8/2024 Fri 2/8/2024 Sat 3/8/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer NIX_Production
Database ID 51

Bl last ETL error for ~ NIX_PRD_ABSBI_ABS1

Thu, 1-08-2024 None
Mon, 29-07-2024 None
Thu, 1-08-2024 None
Tue, 30-07-2024 None
Sun, 28-07-2024 None
Mon, 29-07-2024 None
Fri, 2-08-2024 None
Wed, 31-07-2024 None
Sun, 28-07-2024 None
Sat, 3-08-2024 None
Wed, 31-07-2024 None
Tue, 30-07-2024 None
Fri, 2-08-2024 None
Sat, 3-08-2024 None
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Customer NIX_Production
Database ID 51

Standby Database Health NIX_Production
Recovery lag for last 7 days
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Customer

Database ID

NIX_Production
51

ABSSolute Application Server Services

Mb / day

Avg Users
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——NIX_PRD_ABSAPP01_SLT1_APP

NIX_PRD_ABSAPP01_SLT2_APP
—NIX_PRD_ABSAPP01_SLT3_APP
——NIX_PRD_ABSAPP04_SLT1_APP
——NIX_PRD_ABSAPP04_SLT2_APP
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MONITORDATE

Avg users per day per ABS server
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Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

NIX_Production

51

ABSSolute Web Component Services

Mb / day
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Customer
Database ID

1.0

NIX_Production
51

Disaster per ABS component
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