Weekly SLA Customer Report

8/3/2024

Customer

Database ID

Harddisk Usage

ECL_Production

156

ECL_PRD_ECLABS

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
8/3/2024 49 199 102 58 500 210
8/2/2024 49 199 102 57 500 213
8/1/2024 49 199 102 58 500 212
7/31/2024 49 199 102 58 500 212
7/30/2024 49 199 102 58 500 211
7/29/2024 49 199 102 58 500 211
7/28/2024 49 199 102 58 500 211
Harddisk Usage ECL_PRD_ECLABS-TEST

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
8/3/2024 65 199 70 54 500 229
8/2/2024 65 199 70 54 500 231
8/1/2024 65 199 70 54 500 230
7/31/2024 65 199 70 54 500 230
7/30/2024 65 199 69 54 500 230
7/29/2024 65 199 69 54 500 230
7/28/2024 65 199 69 54 500 229
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Weekly SLA Customer Report

Customer ECL_Production
Database ID 156

Harddisk Usage ECL_PRD_ECLABS-WEB

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
8/3/2024 29 99 71
8/2/2024 29 99 70
8/1/2024 29 99 71
7/31/2024 29 99 70
7/30/2024 30 99 70
7/29/2024 29 99 70
7/28/2024 29 99 70
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Weekly SLA Customer Report
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Customer
Database ID

Database Performance

ECL_Production
156

ECL_PRD_ECLABS_ABS1

200

160

120

80

40

MJ A e,

L ﬂ” ™ UU
zMW\MmNWMWWLHhJM f“ JM% N g i Mﬂw V¢W%% N

Pk N\‘ “WMW

i M-ﬂ
LR

B Y vw LA =

T

.%M i

‘\

hal | ‘ﬂ w A U |

“““W“W JL ey Wﬂ LW W\W M e o, \W W*‘ﬂWM’WU Lty
BT UHﬁ i

"\‘4 WW LJ"“ L gt
,r i ok =7

7/29/2024 7/30/2024 7/31/2024 8/1/2024

R

8/2/2024

L“““Wfﬂ;wmqt;L_w_Jer

WMW

8/3/2024

Laundry
Business
Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected
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Customer ECL_Production
Database ID 156

Database Performance ECL_PRD_ECLABS-TEST_HSBABS1
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Customer

Database ID

ECL_Production

156

DATABASE SIZE

ECL_PRD_ECLABS_ABS1

Database Size (GB)

Monitor Date
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8/3/2024

8/2/2024

8/1/2024

7/31/2024

7/30/2024

7/29/2024

7/28/2024

Tablespace Name Filesize (Gb)
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10
ABSDATA 81
INDX 10

Usedsize (Gb)
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Standby Database Health ECL_Production
Recovery lag for last 7 days
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Database ID

ECL_Production
156

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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—ECL_PRD_ECLABS_SLT1_APP
ECL_PRD_ECLABS_TEST_SLT1_APP
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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ECL_Production
156

ABSSolute Web Component Services
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Disaster per ABS component
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