Weekly SLA Customer Report

7/27/2024

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSAPPS01

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
712712024 89 500 54 98 393 8
7/26/2024 89 500 54 98 393 8
71252024 89 500 54 98 393 8
712412024 89 500 54 98 393 8
7/23/2024 89 500 54 98 393 8
712212024 89 500 54 98 393 8
712112024 89 500 54 98 393 8
Harddisk Usage LLG_ABSApps02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7/127/2024 92 500 38 96 393 14
7/26/2024 92 500 38 96 393 14
71252024 92 500 38 96 393 14
7/24/2024 92 500 38 96 393 14
7/23/2024 93 500 37 96 393 14
7/22/2024 92 500 38 96 393 14
712112024 92 500 39 96 393 14
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Weekly SLA Customer Report

7/27/2024

Customer

Database ID

LLG_Production

148

BS

Harddisk Usage LLG_ABSBIO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
712712024 84 446 73 91 2,681 238
712612024 84 446 73 91 2,681 238
7/25/2024 84 446 73 91 2,681 238
712412024 84 446 73 91 2,681 238
7/23/2024 84 446 73 91 2,681 238
7122/2024 84 446 72 91 2,681 238
712112024 84 446 71 9 2,681 238
Harddisk Usage LLG_ABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
712712024 88 446 52 72 1,605 452 69 1,077 332
7/26/2024 88 446 52 72 1,605 452 69 1,077 331
71252024 88 446 52 72 1,605 452 69 1,077 332
7/24/2024 88 446 52 72 1,605 452 69 1,077 332
7/23/2024 88 446 52 72 1,605 452 69 1,077 332
7/22/2024 88 446 52 72 1,605 450 69 1,077 331
7121/2024 88 446 52 72 1,605 450 67 1,077 352
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Weekly SLA Customer Report

7/27/2024

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSDBO02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
712712024 72 446 126 63 1,605 592 97 1,077 32
7/26/2024 72 446 125 63 1,605 592 83 1,077 182
7/25/2024 72 446 125 64 1,605 582 83 1,077 180
712412024 72 446 125 64 1,605 578 83 1,077 178
7/23/2024 72 446 125 64 1,605 578 84 1,077 176
7/122/2024 73 446 122 64 1,605 577 84 1,077 175
7/121/2024 74 446 116 64 1,605 576 95 1,077 58
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSBI01_BI_PROD_ABS1

140

120

[ T TN Y P wmmmmmwmm“rwr”“pw**-“'hi“\mwﬂrﬁwu o
100 7 y Z 7 LA i g f 1 v
) ahhondabt s b ittt o] A s et

80
—DB Processes Used
DB Sessions Used

60 ——DB Users Connected

40

. ot T A ot i
Vgl bttt s] Rl e

7/22/2024 7/23/2024 7/24/2024 7/25/2024 7/26/2024 7/27/2024

20 Bers Anreh L I A .»uJ‘J\%m»\w}»‘ﬂﬁmﬂa‘u‘wwwqw

it

Page 4



7/27/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSDB02 PROD_HSBABS1
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Customer LLG_Production
Database ID 148

Database Performance LLG_ABSDB1_PROD_ABS1
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DATABASE SIZE  LLG_ABSBIO1_BI_PROD_ABS1

Database growth over last month

120

100

80

60

40

Database Size (GB)

20

Do ax g o A o o o o o oD A A % o o X o Dooax X X o !x I
Monitor Date %\%& @Q‘LQ\@‘L\@‘L{ﬁ&%\&v\@‘LO}%‘L@& \Q'I/ @’I«Q\@’LQ\@‘LQﬁmm@%g@%b}rﬁwb\@‘bé@’b«@& {]9‘1«9\(]9"1/ \(19'1' \q’&q,& \,19‘1' q’&@\&@\q’&/\\q’&
%\q, \q, {5 AT AV AV AV AP X §\ AV ,\\ ,\\\ /\\\ ,\\\ /\\\ /\\\ ,\\\ ,\\\ ,\\\ \\ {1, ,\(1, (1, ,\{1, ,\\q, ,\\q, \q, q,

DATABASE SIZE ~ LLG_ABSDB1_PROD_ABS1

Database growth over last month

350

300

250

200

150

100

Database Size (GB)

50

L alta Bt B N RPN S PN PN PN PN PN PN PN N P T S N N

PPN PPN PN SN

: T I I I T I T T T I I I I I I I IS CEIR VA R | )
Monitor Date (> @®”9QQ®Q®"9§§°§‘9®@«@°$$0@@°®@@9&@4‘9 @«@Q%@q@@&mg@u@é"g&g'\\@
q:,ﬂ’ {1’ fb AT A AT AT AT AT AR AP AT ,\\ ¢\\'\ ,\\'\ ,\\ /\\ ¢\\'\ ,\\ /\\\ ¢\\\ ,\\’\ z\\q’ ,\(1« I\Q’ ¢\\rL ,\\’1, «\’1’ ,\\’L /\q’

Page 7



Weekly SLA Customer Report

7/27/2024

Customer
Database ID

LLG_Production
148

Database Tablespace

LLG_ABSBIO1_Bl_PROD_ABS1

Date
7/27/2024

7/26/2024

7/25/2024

7/24/2024

7/23/2024

7/22/2024

7/21/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

64
72
64
72
64
72
64
72
64
72
64
72
64
72

Usedsize (Gb)

45
57
45
57
45
57
45
57
45
57
45
57
45
57

Percentage free

BS

Laundry
Business

Solutions

Page 8



Weekly SLA Customer Report

7/27/2024

Customer LLG_Production
Database ID 148

Database Tablespace

LLG_ABSDB1_PROD_ABS1

Date Tablespace Name
7/27/2024 ABSDATA
INDX
7/26/2024 ABSDATA
INDX
7/25/2024 ABSDATA
INDX
7/24/2024 ABSDATA
INDX
7/23/2024 ABSDATA
INDX
7/22/2024 ABSDATA
INDX
7/21/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

178
224
178
224
178
224
178
224
178
224
178
224
178
224

Usedsize (Gb)

138
185
138
185
138
185
138
185
138
185
138
185
138
185

Percentage free

LLG_ABSBIO1_Bl_PROD_ABS1

BS

Mon 22/7/2024 Tue 23/7/2024 Wed 24/7/2024 Thu 25/7/2024 Fri 26/7/2024 Sat 27/7/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Bl last ETL error for LLG_ABSBIO1_BI_PROD_ABS1

Sun, 21-07-2024 None
Thu, 25-07-2024 None
Mon, 22-07-2024 None
Mon, 22-07-2024 None
Sat, 27-07-2024 None
Wed, 24-07-2024 None
Thu, 25-07-2024 None
Tue, 23-07-2024 None
Fri, 26-07-2024 None
Sun, 21-07-2024 None
Wed, 24-07-2024 None
Fri, 26-07-2024 None
Tue, 23-07-2024 None
Sat, 27-07-2024 None
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Customer LLG_Production
Database ID 148

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

7/27/2024

Customer
Database ID

LLG_Production

148

ABSSolute Application ReportServer Services
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