Weekly SLA Customer Report

7/27/2024

Customer

Database ID

Harddisk Usage

EUT_Production

114

EUT_EUP_PRD_URVINA22T

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
712712024 49 250 127 26 450 333 73 100 27
712612024 49 250 127 27 450 330 75 100 25
712512024 49 250 127 27 450 327 75 100 25
712412024 49 250 126 27 450 327 75 100 25
7/23/2024 49 250 126 27 450 327 76 100 24
712212024 49 250 127 27 450 327 76 100 24
7/121/2024 49 250 127 27 450 327 76 100 24
Harddisk Usage EUT_URM_PRD_URVINA26

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
712712024 24 150 113 24 300 227
7/26/2024 24 150 113 25 300 225
71252024 24 150 113 25 300 224
712412024 24 150 113 23 300 231
7/23/2024 24 150 113 24 300 229
712212024 24 150 114 25 300 226
712112024 24 150 113 26 300 223
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Database Performance EUT_EUP_PRD_URVINA22T _DB_ABS1
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——DB Processes Used
DB Sessions Used
——DB Users Connected
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(AT LA il

TN

7/22/2024 7/23/2024 7/24/2024 7/25/2024 7/26/2024 7/27/2024

Page 2



Weekly SLA Customer Report

7/27/2024

Customer EUT_Production
Database ID 114

Database Performance EUT_URM_PRD_URVINA26 _DB_ABS1

120

100

80

60

40

20

B

| J ] M

I
L
I

n o H L [l l L L1, rl, o L .
JMLLLLHLMMLMLJmH‘ ““MJL”JL““”*MMU—LAQLJL‘"UWMJMJJJ#LUU_LLJM”M“L"”““Jj Sy P iy R mmmdmm

I

1 ; 1 I N I . I 1 | .
H E—— Y Y Y U Y R [ s sy ey S I e o v e Y D ) S S SO I T R

7/22/2024 7/23/2024 7/24/2024 7/25/2024 7/26/2024 7/27/2024

Laundry
Business
Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

|

7/22/2024 7/23/2024 7/24/2024 7/25/2024 7/26/2024 7/27/2024

Page 3



7/27/2024

Weekly SLA Customer Report

Customer EUT_Production ‘ Laundry
Database ID 114 N B us i ness
‘l Solutions

DATABASE SIZE ~ EUT_EUP_PRD_URVINA22T_DB_ABS1

Database growth over last month
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DATABASE SIZE EUT_URM_PRD_URVINA26_DB_ABS1

Database growth over last month
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Customer EUT_Production
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Database Tablespace EUT_EUP_PRD_URVINA22T DB_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7/27/2024 ABSDATA 133 110
INDX 31 24
7/26/2024 ABSDATA 133 110
INDX 31 24
7/25/2024 ABSDATA 131 110
INDX 28 24
7/24/2024 ABSDATA 131 110
INDX 28 24
7/23/2024 ABSDATA 131 110
INDX 28 24
7/22/2024 ABSDATA 131 110

INDX 28 24
7/21/2024 ABSDATA 131 110
INDX 28 24
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EUT_Production
114

Database Tablespace

EUT_URM_PRD_URVINA26_DB_ABS1

Date
7/127/2024

7/26/2024

7/25/2024

7/24/2024

7/23/2024

7/22/2024

7/21/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

28
8
28
8
28
8
28
8
28
8
28
8
28
8

Usedsize (Gb)

22
5
22
5
22
5
22
5
22
5
22
5
22
5

Percentage free
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