7/27/2024

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Laundry
Business
Solutions

BS

Harddisk Usage DFD_PRD_S-S-ABSAPP01-V

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7/27/2024 28 90 65
7/26/2024 28 90 65
7/25/2024 28 90 65
7/24/2024 28 90 65
7/23/2024 28 90 65
7/22/2024 28 90 65
7/21/2024 28 90 65

Harddisk Usage DFD_PRD_S-S-ABSAPP02-V

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7/27/2024 30 100 70
7/26/2024 30 100 70
7/25/2024 30 100 69
712412024 30 100 69
7/23/2024 31 100 69
712212024 31 100 69
7/21/2024 31 100 69
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7/27/2024

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Laundry
Business
Solutions

BS

Harddisk Usage DFD_PRD_S-S-ABSAPP03-V

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
712712024 31 100 69
7/26/2024 31 100 69
7/25/2024 31 100 69
7/24/2024 31 100 69
7/23/2024 31 100 69
7/22/2024 31 100 69
7/21/2024 31 100 69

Harddisk Usage DFD_PRD_S-S-ABSBI-V

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
712712024 76 150 36 27 250 182
7/26/2024 76 150 36 26 250 186
7/25/2024 76 150 36 26 250 186
712412024 76 150 36 26 250 186
7/23/2024 76 150 36 26 250 186
7/22/2024 76 150 36 26 250 186
7121/2024 76 150 36 26 250 186
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7/27/2024

Weekly SLA Customer Report

Customer
Database ID

DFD_Production
39

Laundry
Business
Solutions

BS

Harddisk Usage DFD_PRD_S-S-ORACLEO1-F

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
712712024 18 78 64 75 479 120 19 900 728 56
7/26/2024 18 78 64 75 479 120 20 900 722 56
71252024 18 78 64 75 479 120 20 900 720 56
712412024 18 78 64 75 479 120 20 900 718 56
7/23/2024 18 78 64 75 479 120 20 900 716 56
7/122/2024 18 78 64 75 479 120 21 900 713 56
712112024 18 78 64 75 479 120 21 900 711 56
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Weekly SLA Customer Report

7/27/2024

Customer

Database ID 39

Database Performance

DFD_Production

DFD_PRD_S-S-ABSBI-V_ABS1

DB Processes Max
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7/27/2024

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

Laundry
Business
Solutions

Database Performance DFD_PRD_S-S-ORACLEO1-F_ABS1
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Weekly SLA Customer Report

7/27/2024

Customer

DFD_Production

Database ID 39

DATABASE SIZE ~ DFD_PRD_S-S-ABSBI-V_ABS1

Database Size (GB)

Database growth over last month

0.8

0.4

Do ax g o A o o o o o oD A A % o o X o Dooax X X o !x I
Monitor Date %\%& @Q‘LQ\@‘L\@‘L{ﬁ&%\&v\@‘LO}%‘L@& \Q'I/ @’I«Q\@’LQ\@‘LQﬁmm@%g@%b}rﬁwb\@‘bé@’b«@& {]9‘1«9\(]9"1/ \(19'1' \q’&q,& \,19‘1' q’&@\&@\q’&/\\q’&
%\q, \q, {5 AT AV AV AV AP X §\ AV ,\\ ,\\\ /\\\ ,\\\ /\\\ /\\\ ,\\\ ,\\\ ,\\\ \\ {1, ,\(1, (1, ,\{1, ,\\q, ,\\q, \q, q,

DATABASE SIZE DFD_PRD_S-S-ORACLEO1-F_ABS1

Database Size (GB)

Monitor Date

Database growth over last month

L alta Bt B N RPN S PN PN PN PN PN PN PN N P T S N N

™ ™ g ™ D ™ ™
T I I I T I T T T I I I I I I I IS CaE U2 2 o R g
S E EF S S E L EE P L L L EEE L P LTS
‘b\q’ "1/ & A AV AT AT AV AT AT N ¢\\'\ AN AT AT AT AN AN AN AN z\\q’ ,\(1« AV ¢\\rL AT AV A A

/

N7

Laundry
Business
Solutions

Page 6



Weekly SLA Customer Report

7/27/2024

Customer
Database ID

DFD_Production
39

Database Tablespace

DFD_PRD_S-S-ABSBI-V_ABSH1

Date
7/27/2024

7/26/2024

7/25/2024

7/24/2024

7/23/2024

7/22/2024

7/21/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

59
54
59
54
59
54
59
54
59
54
59
54
59
54

Usedsize (Gb
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Weekly SLA Customer Report

7/27/2024

Customer

Database ID

DFD_Production
39

Database Tablespace

DFD_PRD_S-S-ORACLEO1-F_ABS1

Date
7/127/2024

7/26/2024

7/25/2024

7/24/2024

7/23/2024

7/22/2024

7/21/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

108
217
108
217
108
217
108
217
108
217
108
217
108
217

Usedsize (Gb

-
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7/27/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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7/27/2024

‘ Laundry
- A Business
‘l Solutions

Weekly SLA Customer Report

Customer DFD_Production
Database ID 39

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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