Weekly SLA Customer Report

7/20/2024

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
7/20/2024 67 207 69 100 98
7/19/2024 67 207 68 100 98
7/18/2024 68 207 66 100 98
711712024 68 207 66 100 98
7/16/2024 68 207 66 100 98
7/15/2024 68 207 66 100 98
7/14/2024 68 207 66 100 98
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
7/20/2024 29 127 89
7/19/2024 33 127 85
7/18/2024 38 127 78
7/17/2024 38 127 79
7/16/2024 36 127 81
7/15/2024 36 127 81
7/14/2024 37 127 79
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51
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Harddisk Usage NIX_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
7/20/2024 62 179 68 38 700 437
7/19/2024 62 179 67 40 700 420
7/18/2024 63 179 67 45 700 385
7117/2024 63 179 67 45 700 385
7/16/2024 63 179 67 45 700 385
7/15/2024 63 179 67 45 700 385
711412024 63 179 66 45 700 385
Harddisk Usage NIX_PRD_ABSDBO1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
7/20/2024 63 554 204 42 586 337 42 605 349 32
7/19/2024 64 554 202 42 586 337 42 605 349 25
7/18/2024 63 554 204 42 586 337 42 605 349 22
7117/2024 63 554 204 42 586 337 42 605 349 22
7116/2024 63 554 204 42 586 337 42 605 349 23
7/15/2024 63 554 205 42 586 337 42 605 349 24
711412024 63 554 202 42 586 337 42 605 349 25
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51
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Solutions

BS

Harddisk Usage NIX_PRD_ABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
7/20/2024 86 574 81 37 488 308 49 684 348 88
7/19/2024 86 574 79 37 488 308 49 684 348 88
7/18/2024 87 574 75 37 488 308 49 684 348 88
711712024 87 574 75 37 488 308 49 684 348 88
7/16/2024 87 574 75 37 488 308 49 684 348 88
7/15/2024 87 574 76 37 488 308 49 684 349 88
711412024 87 574 75 37 488 308 49 684 348 88
Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
7/20/2024 81 300 56
7/19/2024 83 300 52
7/18/2024 84 300 49
7/17/2024 84 300 49
7/16/2024 83 300 50
7/15/2024 83 300 50
7/14/2024 83 300 50
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Database Performance NIX_PRD_ABSBI_ABS1

160

140

120

100

80

60

|

Ll

.

itk

1

v"“"“-“““«.mmﬂﬂ(“““éwl A A A
ol iy

Aot ok
] P VA - - T
IV [P PRTR PRI PRI liyl |‘fw,\\‘ i

)

| it

)
AN

otk
T

' “.«uly-m,mdwﬂ i

Lol

‘HMJWLJW!‘WJHW!
i

In
AR

i

e
kAl

UW\“W.W

‘uww,ummﬁ/w%‘%‘dv‘%lwﬂw

——DB Processes Used
DB Sessions Used
——DB Users Connected

¥

Aediod " "

Fw‘wﬂ'

ol - ‘rw‘,yy

g lrwfw v

w» ’_,m\.rj‘.'m*'“

N

Hun('\n-\n'u‘(\d‘l‘rji\(hn‘m—\.ﬁ\/

|

J i sy
.

40 froy 4
b

) TR
f i MW,WWMMW P
7/18/2024 N 7/19/2024 7/20/2024

20

7/15/2024 7/16/2024 71172024

Page 4



7/20/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIX_PRD_ABSDB01_ABS1
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Weekly SLA Customer Report

7/20/2024

Customer NIX_Production

Database ID 51

Database Performance

NIX_PRD_ABSDB02_HSBABS1
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DATABASE SIZE  NIX_PRD_ABSBI_ABS1

Database growth over last month
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Weekly SLA Customer Report

7/20/2024

Customer
Database ID

NIX_Production
51

Database Tablespace

NIX_PRD_ABSBI_ABS1

Date
7/20/2024

7/19/2024

7/18/2024

7/17/2024

7/16/2024

7/15/2024

7/14/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

111
136
111
136
111
136
111
136
111
136
111
136
111
136

Usedsize (Gb)

90
113
90
113
90
113
90
113
90
113
90
113
90
113

Percentage free
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Weekly SLA Customer Report

7/20/2024

Customer

Database ID

Database Tablespace

NIX_Production
51

NIX_PRD_ABSDBO01_ABS1

Date
7/20/2024

7/19/2024

7/18/2024

7/17/2024

7/16/2024

7/15/2024

7/14/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

249
348
249
348
249
348
249
348
249
348
249
348
249
348

Usedsize (Gb)

210
281
210
281
209
281
209
281
209
280
209
280
209
280

NIX_PRD_ABSBI_ABS1

Percentage free

BS

Mon 15/7/2024 Tue 16/7/2024 Wed 17/7/2024 Thu 18/7/2024 Fri 19/7/2024 Sat 20/7/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

7/20/2024

Customer NIX_Production

Database ID 51

Bl last ETL error for

BS

NIX_PRD_ABSBI_ABS1

Wed, 17-07-2024
Thu, 18-07-2024
Tue, 16-07-2024
Thu, 18-07-2024
Fri, 19-07-2024

Sun, 14-07-2024
Mon, 15-07-2024
Fri, 19-07-2024

Sun, 14-07-2024
Tue, 16-07-2024
Wed, 17-07-2024
Sat, 20-07-2024
Mon, 15-07-2024

Sat, 20-07-2024

None
None
None
None
None
None
None
None
None
None
None
None
None

None
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Standby Database Health NIX_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

7/20/2024

Customer
Database ID

NIX_Production
51

ABSSolute Application Server Services

Mb / day

Avg Users
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~ NIX_PRD_ABSAPP01_SLT1_APP

NIX_PRD_ABSAPP01_SLT2_APP
——NIX_PRD_ABSAPP01_SLT3_APP
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Weekly SLA Customer Report

7/20/2024

Customer
Database ID

NIX_Production

51

ABSSolute Application ReportServer Services

Mb / day
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Weekly SLA Customer Report

7/20/2024

Customer
Database ID

NIX_Production
51

ABSSolute Web Component Services

Mb / day
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Weekly SLA Customer Report

7/20/2024

Customer
Database ID

1.0

NIX_Production
51

Disaster per ABS component
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