Weekly SLA Customer Report

7/13/2024

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSAPPS01

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7/13/2024 90 500 50 98 393 8
7112/2024 90 500 50 98 393 8
7111/2024 90 500 50 98 393 8
7/10/12024 90 500 50 98 393 7
7/9/2024 90 500 50 98 393 7
7/8/2024 90 500 51 98 393 7
71712024 90 500 52 98 393 7
Harddisk Usage LLG_ABSApps02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7/13/2024 93 500 34 96 393 14
7112/2024 93 500 35 96 393 14
711/2024 93 500 35 96 393 14
7/10/2024 93 500 35 96 393 14
719/2024 93 500 35 96 393 14
7/8/2024 93 500 35 96 393 14
71712024 93 500 35 96 393 14
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Weekly SLA Customer Report

7/13/2024

Customer
Database ID

LLG_Production

148

BS

Harddisk Usage LLG_ABSBIO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
7/13/2024 84 446 70 91 2,681 235
711212024 84 446 69 91 2,681 235
7/11/2024 84 446 69 91 2,681 235
7/10/12024 84 446 70 91 2,681 235
719/2024 84 446 70 91 2,681 235
7/8/2024 84 446 69 91 2,681 235
7/7/2024 84 446 70 91 2,681 237
Harddisk Usage LLG_ABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
713/2024 89 446 51 72 1,605 450 69 1,077 331
7112/2024 89 446 51 72 1,605 450 69 1,077 329
711112024 89 446 51 72 1,605 450 69 1,077 329
7/10/2024 89 446 51 72 1,605 450 69 1,077 329
719/2024 88 446 51 72 1,605 450 69 1,077 330
7/8/2024 88 446 53 72 1,605 450 69 1,077 330
71712024 88 446 53 72 1,605 450 67 1,077 352
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Weekly SLA Customer Report

7/13/2024

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSDBO02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
7/13/2024 77 446 102 64 1,605 576 83 1,077 178
711212024 77 446 102 64 1,605 576 84 1,077 176
7/11/2024 77 446 102 64 1,605 576 84 1,077 175
7/10/2024 77 446 102 64 1,605 576 84 1,077 173
719/2024 77 446 102 64 1,605 576 84 1,077 171
7/8/2024 77 446 102 64 1,605 576 72 1,077 307
71712024 77 446 102 64 1,605 576 81 1,077 202

Laundry
Business
Solutions

Page 3



7/13/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSBI01_BI_PROD_ABS1
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Customer LLG_Production
Database ID 148

Database Performance LLG_ABSDB02 PROD_HSBABS1
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSDB1_PROD_ABS1
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DATABASE SIZE  LLG_ABSBIO1_BI_PROD_ABS1

Database growth over last month

120

100
o
Q 80
o
N
(7]
it 60
»
©
-1
£ 40
©
a
20
0
DIPN TSN PN A o I N N N PN R N I N PN PN S PN PN ™ ™
P WWW’L‘L'L‘LW’L‘LW’LW‘LWW’LW’1«'1«']/”1/"1/"1/'1/"1/’)/(1«‘1"1'
Monitor Date \‘19\'19\’19,\09 ‘L(b\‘)/Q{I«Q\‘I/Q,L"LQ\’LQ @QQ@Q@Q{&Q{& @\@“QQ‘E}{&Q@Q@Q@’\@Q "I/Qq\'b Q\W/Q\\")/qub \‘L
S T R R D P P @ P AN AP AP AR AP AT TR A

DATABASE SIZE ~ LLG_ABSDB1_PROD_ABS1

Database growth over last month

350

300

250

200

150

100

Database Size (GB)

50

S T Y ™ Bk g g g g% A% ok ok ok o b o o
. RIS oS S g ) S} L ) ) ) ) ) ) LG R} ) L G ) ) L G )
Monitor Date &Q\@%@«\@%@%\@Q\@ ngq’Qqu’Q@«@y‘§®@¢g®6$$@&&&%ﬁ&®@@ﬁ\@
W S S S 6{1, Ny ro\q, @ P P A AT AR AR AT AR AN AR AS A P

Page 7



7/13/2024

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Tablespace LLG_ABSBI01_BI_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7/13/2024 ABSDATA 64 45
INDX 72 56
7/12/2024 ABSDATA 64 45
INDX 72 56
7/11/2024 ABSDATA 64 45
INDX 72 56
7/10/2024 ABSDATA 64 45
INDX 72 56

7/9/2024 ABSDATA 64 45
INDX 72 56
7/8/2024 ABSDATA 64 45
INDX 72 56
71712024 ABSDATA 64 45
INDX 72 56
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Weekly SLA Customer Report

7/13/2024

Customer LLG_Production
Database ID 148

Database Tablespace

LLG_ABSDB1_PROD_ABS1

Date Tablespace Name
7/13/2024 ABSDATA
INDX
7/12/2024 ABSDATA
INDX
7/11/2024 ABSDATA
INDX
7/10/2024 ABSDATA
INDX
7/9/2024 ABSDATA
INDX
7/8/2024 ABSDATA
INDX
71712024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

178
224
178
224
178
224
178
224
178
224
178
224
178
224

Usedsize (Gb)

138
184
138
184
138
184
138
184
138
184
138
184
138
184

Percentage free

LLG_ABSBIO1_Bl_PROD_ABS1

BS

Mon 8/7/2024 Tue 9/7/2024 Wed 10/7/2024 Thu 11/7/2024 Fri 12/7/2024 Sat 13/7/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Customer LLG_Production
Database ID 148

Bl last ETL error for LLG_ABSBIO1_BI_PROD_ABS1

Thu, 11-07-2024 None
Sat, 13-07-2024 None
Thu, 11-07-2024 None
Sat, 13-07-2024 None
Tue, 9-07-2024 None
Sun, 7-07-2024 None
Mon, 8-07-2024 None
Fri, 12-07-2024 None
Mon, 8-07-2024 None
Tue, 9-07-2024 None
Wed, 10-07-2024 None
Fri, 12-07-2024 None
Sun, 7-07-2024 None
Wed, 10-07-2024 None
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Customer
Database ID

ABSSolute Application Server Services
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Customer
Database ID

LLG_Production
148

ABSSolute Application ReportServer Services
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——LLG_FINA_ABSAPPS01_SLT2_REP
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——LLG_PRD_ABSAPPS02 SLT1_REP
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