7/6/2024

Weekly SLA Customer Report

KBR OCI TOR Production
200

Customer
Database ID

Laundry
Business
Solutions

B

Harddisk Usage KBR-APP1-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) Iboot (Gb) Ivar/oled
7/6/2024 14 39 34 89 100 11 21 99
7/5/2024 14 39 33 89 100 11 21 99
71412024 14 39 34 89 100 11 21 99
713/2024 14 39 34 89 100 11 21 99
7122024 14 39 33 89 100 11 21 99
71112024 14 39 33 89 100 11 21 99
6/30/2024 14 39 33 89 100 11 21 99
Harddisk Usage KBR-APP2-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
7/6/2024 14 39 33 93 100 7 21 99
7152024 14 39 33 93 100 7 21 99
7/4/12024 14 39 33 93 100 7 21 99
713/2024 14 39 33 93 100 7 21 99
7122024 14 39 33 93 100 7 21 99
71112024 14 39 33 93 100 7 21 99
6/30/2024 14 39 33 93 100 7 21 99
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Weekly SLA Customer Report

7/6/2024

Customer
Database ID

KBR OCI TOR Production

200

BS

Harddisk Usage KBR-BI-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
7/6/2024 13 39 34 18 37 100 63 20
7/5/2024 13 39 34 18 37 100 63 20
71412024 13 39 34 18 37 100 63 20
7/3/2024 13 39 34 18 37 100 63 20
7/2/2024 13 39 34 18 37 100 63 20
711/2024 13 39 34 18 37 100 63 20
6/30/2024 14 39 34 18 37 100 63 20
Harddisk Usage KBR-DBS1-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) Iboot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
7/6/2024 14 39 33 21 79 100 21 36
7152024 14 39 33 21 79 100 21 36
71412024 15 39 33 21 79 100 21 36
7/3/2024 15 39 33 21 79 100 21 35
7/2/2024 15 39 33 21 79 100 21 34
71112024 15 39 33 21 79 100 21 34
6/30/2024 15 39 33 21 79 100 21 34
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Weekly SLA Customer Report

7/6/2024

Customer
Database ID

Harddisk Usage

KBR OCI TOR Production

200

KBR-DBS2-TOR

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) /boot (Gb) /boot (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
7/6/2024 15 39 33 18 1 78 100 22 50
7152024 15 39 33 18 1 78 100 22 49
71412024 15 39 33 18 1 78 100 22 49
7/3/2024 15 39 33 18 1 78 100 22 48
7/2/2024 15 39 33 18 1 78 100 22 47
711/2024 15 39 33 18 1 78 100 22 47
6/30/2024 15 39 33 18 1 78 100 22 44
Harddisk Usage KBR-NFS-FTP-TOR

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) Iboot (%) /boot (Gb) /boot (Gb) Ivar/oled
7/6/2024 51 39 19 98 50 18 1 1 99
7152024 51 39 19 98 50 18 1 1 99
71412024 51 39 19 98 50 18 1 1 99
7/3/2024 51 39 19 98 50 18 1 1 99
7/2/2024 51 39 19 98 50 18 1 1 99
71112024 51 39 19 98 50 18 1 1 99
6/30/2024 51 39 19 98 50 18 1 1 99
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Weekly SLA Customer Report
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Customer

Database ID

Harddisk Usage

KBR OCI TOR Production

200

KBR-RPROXY-TOR

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

7/6/2024 52 39 19 21 99 10

7152024 52 39 19 21 99 10

71412024 52 39 19 21 99 10

7/3/2024 52 39 19 21 99 10

7/2/2024 52 39 19 21 99 10

71112024 52 39 19 21 99 10

6/30/2024 52 39 19 21 99 10

Harddisk Usage KBR-SLAPROXY-TOR
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) Ivar/oled Ivar/oled Ivar/oled

716/2024 52 39 19 21 99 10

7152024 52 39 19 21 99 10

71412024 52 39 19 21 99 10

7/3/2024 52 39 19 21 99 10

7122024 52 39 19 21 99 10

71112024 52 39 19 21 99 10

6/30/2024 52 39 19 21 99 10
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Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200
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Database Performance KBR-BI-TOR_PROD_ABS1
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Customer KBR OCI TOR Production
Database ID 200

Database Performance KBR-DBS1-TOR_PROD_ABS1

180

160

| ) Moo
) WLJM% LL‘L i MMJLNLM }11' M ‘Lﬂ“ TR WUKM{LM : W MA‘M\M . MWh A M{UW- qj\nlr'\mﬁguﬂ{ }Lﬂ %)
mMMJL - qu “ﬂ“m&hmWMAMMWHMW B AT L Wbt gt “ntsbaab ity b MW“JNW*H MNM JWL W

140 s sinina e ata il g e i

120

100 —DB Processes Used
DB Sessions Used
——DB Users Connected

80

. b . 4 g
LRy AT T YL i A Ve T
Ly i v tﬂ’h“w “Mﬂ JUULJk’J‘muLLLUuufHLhUHLrJf e i \rﬂh"..mr.dhnmel1d.ﬁJLIL44'ﬂ‘ﬂJla..n.ﬂ-"l.w"r *%MMMJWMWRM

it Wit o

[P
T JLJL*JWW“WWM‘MM

60

40

20

7/1/2024 7/2/2024 7/3/12024 71412024 71512024 7/6/2024

Sessions Active

7/1/2024 7/2/2024 7/3/12024 71412024 71512024 7/6/2024

Page 6



7/6/2024

Weekly SLA Customer Report
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Database ID 200
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Database Performance KBR-DBS2-TOR_PROD_HSBABS1
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DATABASE SIZE KBR-BI-TOR_PROD_ABS1

Database growth over last month
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Weekly SLA Customer Report

7/6/2024

Customer
Database ID

Database Tablespace

KBR OCI TOR Production
200

KBR-BI-TOR_PROD_ABS1

Date
716/2024

7/512024

71412024

7/3/2024

7/2/12024

7/1/2024

6/30/2024

Tablespace Name Filesize (Gb)
ABSDATA 60
INDX 53
ABSDATA 60
INDX 53
ABSDATA 60
INDX 53
ABSDATA 60
INDX 53
ABSDATA 60
INDX 53
ABSDATA 60
INDX 53
ABSDATA 60
INDX 53

Usedsize (Gb)

44
40
44
40
44
40
44
40
44
40
44
39
44
39

Percentage free

BS
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7/6/2024

‘ Laundry
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Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200

Database Tablespace KBR-DBS1-TOR_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7/6/12024 ABSDATA 80 58
INDX 80 5
7/5/12024 ABSDATA 80 58
INDX 80 5
7/4/12024 ABSDATA 80 58
INDX 80 5
7/3/12024 ABSDATA 80 58
INDX 80 5
7/2/12024 ABSDATA 80 58
INDX 80 5
7/1/12024 ABSDATA 80 57
INDX 80 5
6/30/2024 ABSDATA 80 57

INDX 80 4

Bl last ETL error for KBR-BI-TOR_PROD_ABS1

Tue, 2-07-2024 None
Fri, 5-07-2024 None
Mon, 1-07-2024 None
Wed, 3-07-2024 None
Sun, 30-06-2024 None
Sat, 6-07-2024 None
Thu, 4-07-2024 None
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Weekly SLA Customer Report

Customer KBR OCI TOR Production
Database ID 200

Standby Database Health KBR OCI TOR Production

Recovery lag for last 7 days
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Weekly SLA Customer Report
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Customer

Database ID

KBR OCI TOR Production
200

ABSSolute Application Server Services

Mb / day

Avg Users

500
450
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300

Avg memory used per ABS Server Service

Y/
¥

ABS

250 [
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—KBR-APP1-TOR_SLOTO01_APP
KBR-APP1-TOR_SLOT02_APP
——KBR-APP1-TOR_SLOTO03_APP
——KBR-APP2-TOR_SLOTO01_APP
——KBR-APP2-TOR_SLOTO02_APP
KBR-APP2-TOR_SLOT03_APP

6/29/2024 6/30/2024 7/1/2024 71212024 7/3/2024 71412024 71512024
MONITORDATE

Avg users per day per ABS server

7/6/2024

—KBR-APP1-TOR_SLOTO01_APP
KBR-APP1-TOR_SLOT02_APP
—KBR-APP1-TOR_SLOT03_APP
—KBR-APP2-TOR_SLOTO01_APP
—KBR-APP2-TOR_SLOT02_APP
KBR-APP2-TOR_SLOTO03_APP

6/29/2024 6/30/2024 7/1/2024 7/2/2024 7/3/2024 7/4/2024 7/5/2024
MONITORDATE

7/6/2024
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Weekly SLA Customer Report

Customer KBR OCI TOR Production - Laundry
Database ID 200 ‘\-’ Business
‘I Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer
Database ID

KBR OCI TOR Production
200

ABSSolute Web Component Services

Mb / day
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Avg memory used per ABS Web component

6/29/2024 6/30/2024 7/1/12024 7/212024 7/3/2024 7/4/2024 7/5/2024 7/6/2024
MONITORDATE
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Customer
Database ID

KBR OCI TOR Production
200

Disaster per ABS component

Y/
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