Weekly SLA Customer Report

6/15/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSAP3

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
6/15/2024 78 40 69 85 26
6/14/12024 78 40 67 85 28
6/13/2024 78 40 66 85 29
6/12/2024 78 40 67 85 28
6/11/2024 78 40 67 85 28
6/10/2024 78 40 68 85 27
6/9/2024 78 40 69 85 27
Harddisk Usage AUJ_PRD_PABSAP4

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
6/15/2024 78 40 78 85 19
6/14/2024 78 40 74 85 22
6/13/12024 78 40 73 85 23
6/12/2024 78 40 74 85 22
6/11/2024 78 40 76 85 20
6/10/2024 78 40 77 85 20
6/9/2024 78 40 77 85 19
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Weekly SLA Customer Report

6/15/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSBI2

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
6/15/2024 87 200 25 49 1,000 513
6/14/2024 87 200 25 49 1,000 511
6/13/2024 87 200 25 49 1,000 510
6/12/2024 87 200 25 49 1,000 510
6/11/2024 87 200 25 49 1,000 510
6/10/2024 87 200 25 49 1,000 510
6/9/2024 87 200 25 49 1,000 510
Harddisk Usage AUJ_PRD_PABSDB2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
6/15/2024 86 200 28 59 1,199 488 21 2,199 1,738
6/14/2024 86 200 28 30 1,199 838 21 2,199 1,738
6/13/2024 86 200 28 51 1,199 583 21 2,199 1,739
6/12/2024 86 200 28 52 1,199 573 21 2,199 1,739
6/11/2024 86 200 28 53 1,199 568 21 2,199 1,739
6/10/2024 86 200 28 53 1,199 565 21 2,199 1,731
6/9/2024 86 200 28 54 1,199 555 22 2,199 1,724
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Weekly SLA Customer Report

6/15/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSWEB1

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

6/15/2024 78 40 99 60

6/14/2024 78 40 99 60

6/13/2024 78 40 99 60

6/12/2024 78 40 99 60

6/11/2024 78 40 99 60

6/10/2024 78 40 99 60

6/9/2024 78 40 99 60
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Weekly SLA Customer Report

6/15/2024

Customer AUJ_Production
Database ID 185

Database Performance AUJ BI2_ DB
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Weekly SLA Customer Report

6/15/2024

AUJ_Production
185

Customer
Database ID

Database Performance AUJ_DB2_Primary
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6/15/2024

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 185 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_BI2_DB

Database growth over last month
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Weekly SLA Customer Report

6/15/2024

Customer
Database ID

AUJ_Production

185

Database Tablespace AUJ_BI2_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6/15/2024 ABSDATA 200 136
INDX 80 26
6/14/2024 ABSDATA 200 136
INDX 80 26
6/13/2024 ABSDATA 200 136
INDX 80 26
6/12/2024 ABSDATA 200 136
INDX 80 25
6/11/2024 ABSDATA 200 136
INDX 80 25
6/10/2024 ABSDATA 200 136
INDX 80 25
6/9/2024 ABSDATA 200 136
INDX 80 25
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Weekly SLA Customer Report

6/15/2024

Customer
Database ID

Database Tablespace

AUJ_Production
185

AUJ_DB2_Primary

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
6/15/2024 ABSDATA 840 684
INDX 777 645
6/14/2024 ABSDATA 840 684
INDX 777 645
6/13/2024 ABSDATA 840 683
INDX 777 645
6/12/2024 ABSDATA 840 683
INDX 777 644
6/11/2024 ABSDATA 840 682
INDX 777 644
6/10/2024 ABSDATA 840 682
INDX 777 643
6/9/2024 ABSDATA 840 681
INDX 762 643
Bl Status and last ETL error for AUJ BI2 DB
Mon 10/6/2024 Tue 11/6/2024 Wed 12/6/2024 Thu 13/6/2024 Fri 14/6/2024 Sat 15/6/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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6/15/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 185

Bl last ETL error for ~ AUJ_BI2_DB

Sun, 9-06-2024 None
Thu, 13-06-2024 None
Sun, 9-06-2024 None
Tue, 11-06-2024 None
Mon, 10-06-2024 None
Wed, 12-06-2024 None
Wed, 12-06-2024 None
Fri, 14-06-2024 None
Sat, 15-06-2024 None
Mon, 10-06-2024 None
Sat, 15-06-2024 None
Thu, 13-06-2024 None
Tue, 11-06-2024 None
Fri, 14-06-2024 None
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Weekly SLA Customer Report

6/15/2024

Customer
Database ID

AUJ_Production
185

ABSSolute Application Server Services

Avg memory used per ABS Server Service

Laundry
Business
Solutions

BS

700

600

500

400

——AUJ_PRD_PABSAP3_SLT1_APP
AUJ_PRD_PABSAP3_SLT2_APP

~AUJ_PRD_PABSAP3_SLT3_APP
——AUJ_PRD_PABSAP4_SLT1_APP

300

Mb / day

—AUJ_PRD_PABSAP4_SLT2_APP
AUJ_PRD_PABSAP4_SLT3_APP

200

100

60

50

40

30

Avg Users

20

6/8/2024 6/9/2024 6/10/2024 6/11/2024

MONITORDATE

6/12/2024 6/13/2024

Avg users per day per ABS server

6/14/2024

6/15/2024

~——AUJ_PRD_PABSAP3_SLT1_APP

AUJ_PRD_PABSAP3_SLT2_APP
—AUJ_PRD_PABSAP3_SLT3_APP

—AUJ_PRD_PABSAP4_SLT1_APP
—AUJ_PRD_PABSAP4_SLT2_APP

AUJ_PRD_PABSAP4_SLT3_APP

6/8/2024 6/9/2024 6/10/2024 6/11/2024

MONITORDATE

6/12/2024 6/13/2024

6/14/2024

6/15/2024

Page 10



6/15/2024

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 185 ‘\-’ Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

6/15/2024

Customer AUJ_Production
Database ID 185

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

6/15/2024

Customer
Database ID

AUJ_Production
185

Disaster per ABS component
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