Weekly SLA Customer Report

6/8/2024

Customer
Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_ABSWeb!1

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)

6/8/2024 26 40 29

6/7/2024 27 40 29

6/6/2024 27 40 29

6/5/2024 27 40 29

6/4/2024 27 40 29

6/3/2024 28 40 29

6/2/2024 28 40 29

Harddisk Usage SNG_PRD_ABSWeb2
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)

6/8/2024 31 40 27

6/7/2024 32 40 27

6/6/2024 32 40 27

6/5/2024 32 40 27

6/4/2024 33 40 27

6/3/2024 33 40 27

6/2/2024 33 40 27
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Weekly SLA Customer Report

6/8/2024

Customer
Database ID

Harddisk Usage

SNG_Production

70

SNG_PRD_ABSapp1

B

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) Z: (%) Z: (Gb) Z: (Gb)

6/8/2024 17 40 33 60 80 32

6/7/2024 17 40 33 60 80 32

6/6/2024 17 40 33 60 80 32

6/5/2024 17 40 33 61 80 32

6/4/2024 17 40 33 61 80 31

6/3/2024 17 40 33 61 80 31

6/2/2024 17 40 33 61 80 31

Harddisk Usage SNG_PRD_ABSapp2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) Z: (%) Z: (Gb) Z: (Gb)

6/8/2024 28 40 29 92 80 6

6/7/2024 28 40 29 92 80 6

6/6/2024 28 40 29 92 80 6

6/5/2024 28 40 29 92 80 6

6/4/2024 28 40 29 92 80 6

6/3/2024 28 40 29 92 80 6

6/2/2024 28 40 29 92 80 6
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6/8/2024

Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

Laundry
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Harddisk Usage SNG_PRD_ORACLE1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /boot (%) Iboot (Gb) /boot (Gb) /home (%) /home (Gb) /home (Gb) [u01 (%)
6/8/2024 40 550 330 77 1 0 100 561 0 67
6/7/2024 40 550 330 77 1 0 100 561 0 67
6/6/2024 40 550 330 77 1 0 100 561 0 67
6/5/2024 40 550 330 77 1 0 100 561 0 67
6/4/2024 40 550 330 77 1 0 100 561 0 67
6/3/2024 40 550 330 77 1 0 100 561 0 67
6/2/2024 40 550 330 77 1 0 100 561 0 67

Database Performance SNG_PRD_ORACLE1_ABS1

140

120

100

{!

'\ I}
v"« \WWM“M o ‘mﬂ ‘m

——DB Processes Used
DB Sessions Used
——DB Users Connected

bt P I N | 1 |
80 [ e o b VNPBN N S 1 - Jﬂ ‘ ‘ \ 1 \ ﬂ
| M mgwhﬂ\u‘h-ﬁ\ﬂ HM mh W uﬂ\uﬁ T T ‘VW\UUW\JH‘J"‘J | Jhﬂ i i dl aﬁ “r Wy \’m J HM \jLu N JL,\ M Jr[u ‘““W ﬂ I u] \MM MY J‘M “M\ U‘H L\ Wi J M\wm “m \ mﬂU UL

60

40

20 YR W W LWL S L U0 A VA I V0 SO0 L 0 YO0 SOV L AV U DL SO0 W T W PO W O 00 VO P Y WU W W VL WP

6/3/2024 6/4/12024 6/5/2024 6/6/2024 6/7/2024 6/8/2024

Page 3



Weekly SLA Customer Report

6/8/2024

Customer SNG_Production
Database ID 70
DATABASE SIZE SNG_PRD_ORACLE1_ABS1
Database growth over last month
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Date
6/8/2024

6/7/2024

6/6/2024

6/5/2024

6/4/2024

6/3/2024

6/2/2024

Tablespace Name Filesize (Gb)
ABSDATA 54
INDX 146
ABSDATA 54
INDX 146
ABSDATA 54
INDX 146
ABSDATA 54
INDX 146
ABSDATA 54
INDX 146
ABSDATA 54
INDX 146
ABSDATA 54
INDX 146

Usedsize (Gb)
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Weekly SLA Customer Report

6/8/2024

Customer SNG_Production
Database ID 70

ABSSolute Application Server Services
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer SNG_Production
Database ID 70

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

6/8/2024

Customer
Database ID

SNG_Production
70

ABSSolute Web Component Services
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6/8/2024

Weekly SLA Customer Report

Customer SNG_Production - Laundry
Database ID 70 .
~N2Z Business
N7 Solutions

Disaster per ABS component
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