Weekly SLA Customer Report

6/1/2024

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ABSAPPO01

Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
6/1/2024 73 207 55 100 98
5/31/2024 74 207 55 100 98
5/30/2024 73 207 55 100 98
5/29/2024 73 207 55 100 98
5/28/2024 73 207 55 100 98
5/27/2024 73 207 55 100 98
5/26/2024 73 207 55 100 98
Harddisk Usage NIX_PRD_ABSAPP04
Free disk Total disk Used disk
space on space on space on
C: (%) C: (Gb) C: (Gb)
6/1/2024 47 127 67
5/31/2024 47 127 67
5/30/2024 47 127 67
5/29/2024 49 127 64
5/28/2024 50 127 64
5/27/2024 50 127 64
5/26/2024 49 127 65
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51
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Harddisk Usage NIX_PRD_ABSBI
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) E: (%) E: (Gb) E: (Gb)
6/1/2024 63 179 66 48 700 362
5/31/2024 63 179 66 48 700 360
5/30/12024 64 179 65 49 700 360
5/29/12024 64 179 64 48 700 361
5/28/2024 64 179 64 49 700 360
5/27/2024 64 179 64 49 700 360
5/26/2024 64 179 64 49 700 360
Harddisk Usage NIX_PRD_ABSDBO1
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
6/1/2024 55 554 250 42 586 337 45 605 331 31
5/31/2024 64 554 197 42 586 337 45 605 331 31
5/30/2024 65 554 197 42 586 337 45 605 331 31
5/29/2024 65 554 194 42 586 337 45 605 331 31
5/28/2024 65 554 193 42 586 337 45 605 331 31
5/27/2024 65 554 193 42 586 337 45 605 331 31
5/26/2024 65 554 193 42 586 337 45 605 331 30
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Customer NIX_Production
Database ID 51
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Harddisk Usage NIX_PRD_ABSDB02

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
6/1/2024 87 574 72 37 488 308 52 684 331 87
5/31/2024 87 574 72 37 488 308 52 684 331 88
5/30/2024 87 574 73 37 488 308 51 684 332 87
5/29/2024 87 574 72 37 488 308 52 684 331 88
5/28/2024 87 574 72 37 488 308 52 684 331 88
5/27/2024 87 574 72 37 488 308 52 684 331 88
5/26/2024 87 574 72 37 488 308 52 684 331 88
Harddisk Usage NIX_PRD_ABSWEBO02

Free disk Total disk Used disk

space on space on space on

C: (%) C: (Gb) C: (Gb)
6/1/2024 85 300 44
5/31/2024 85 300 44
5/30/2024 86 300 43
5/29/2024 86 300 42
5/28/2024 86 300 42
5/27/2024 86 300 42
5/26/2024 86 300 42
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Customer NIX_Production
Database ID 51

Database Performance NIX_PRD_ABSBI_ABS1
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Database Performance NIX_PRD_ABSDB02_HSBABS1
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Weekly SLA Customer Report

Customer NIX_Production ‘ Laundry
Database ID 51 N B us i ness
‘l Solutions

DATABASE SIZE  NIX_PRD_ABSBI_ABS1

Database growth over last month

240

200
o
3 160
o
N
(7]
it 120
»
©
2
s 80
©
a
40
0
PPN PN N PN N PN N RN N N TS s T s o s s s s ol s s s e s
P WWW’LW'LWW‘L‘LW’LWWWW’LWWWWWWW‘LW’LWWW
Monitor Date {L\b{l/ \(o\"l« \@‘19<\\’19 '199\'79 Q\‘1/Q ,\\")9 ,151/ ,.b\’]/ b{b <,J\‘I/ Q)\‘LQ ,\\‘1«Q %\‘19 ®'19 {19 (]9,1:)9 > (LQ \‘1/Q \‘1/Q \'19%\"19 \‘LQQ\"LQ ,\\‘)9\,\\‘19
Q7 9 9 F G VG @ g S G \'MD\’MO\”V@\‘L S PP

DATABASE SIZE NIX_PRD_ABSDB01_ABS1

Database growth over last month

600

500

400

300

200

Database Size (GB)

100

N N g P N N PN PN N SN PPN RPN PN PPN N N PPN RN M A

. VRO S ) ) S Y P PP PP LIPS LIS
Monitor Date @@\‘*@@@@@0@@@@@\6@\@&@\@&@@6@ %(&@Q@@mﬁi‘f@m@rﬁgwr&% 0(9\,19%\0@\0@\0%@0\&
@7 o8 97 o8 9 97 O N N SR R SRS S S N SNSRI « & &

Page 7



Weekly SLA Customer Report

6/1/2024

Customer
Database ID

NIX_Production
51

Database Tablespace

NIX_PRD_ABSBI_ABS1

Date
6/1/2024

5/31/2024

5/30/2024

5/29/2024

5/28/2024

5/27/2024

5/26/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

111
136
111
136
111
136
111
136
111
136
111
136
111
136

Usedsize (Gb)

89
111
89
111
89
111
89
111
89
110
89
110
89
110

Percentage free
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Weekly SLA Customer Report

6/1/2024

Customer

Database ID

Database Tablespace

NIX_Production
51

NIX_PRD_ABSDBO01_ABS1

Date
6/1/2024

5/31/2024

5/30/2024

5/29/2024

5/28/2024

5/27/2024

5/26/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

249
331
249
331
249
331
249
331
249
331
249
331
249
331

Usedsize (Gb)

203
277
203
277
203
277
203
277
203
276
203
276
203
276

NIX_PRD_ABSBI_ABS1

Percentage free

BS

Mon 27/5/2024 Tue 28/5/2024 Wed 29/5/2024 Thu 30/5/2024 Fri 31/5/2024 Sat 1/6/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Bl last ETL error for ~ NIX_PRD_ABSBI_ABS1

Sun, 26-05-2024 None
Tue, 28-05-2024 None
Wed, 29-05-2024 None
Thu, 30-05-2024 None
Sat, 1-06-2024 None
Mon, 27-05-2024 None
Mon, 27-05-2024 None
Tue, 28-05-2024 None
Fri, 31-05-2024 None
Wed, 29-05-2024 None
Sun, 26-05-2024 None
Thu, 30-05-2024 None
Fri, 31-05-2024 None
Sat, 1-06-2024 None
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Customer NIX_Production
Database ID 51

Standby Database Health NIX_Production
Recovery lag for last 7 days
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Customer
Database ID

NIX_Production
51

ABSSolute Application Server Services
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Customer NIX_Production
Database ID 51

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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6/1/2024

Customer
Database ID

NIX_Production

51

ABSSolute Web Component Services

Mb / day
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Customer
Database ID

1.0
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51

Disaster per ABS component
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