5/25/2024

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143
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Harddisk Usage VOS_PRD_ABSAPP1-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
5/25/2024 55 95 42
5/24/2024 55 95 43
5/23/2024 55 95 43
5/22/2024 55 95 42
5/21/2024 55 95 42
5/20/2024 56 95 42
5/19/2024 56 95 42
Harddisk Usage VOS_PRD_ABSAPP2-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
5/25/2024 73 95 26
5/24/2024 73 95 26
5/23/2024 73 95 26
5/22/2024 73 95 26
5/21/2024 73 95 25
5/20/2024 73 95 25
5/19/2024 73 95 25
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Weekly SLA Customer Report

5/25/2024

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSBI-2018

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
5/25/2024 37 50 32 28 590 405
5/24/2024 37 50 32 28 590 404
5/23/2024 37 50 32 28 590 404
5/22/2024 37 50 32 28 590 406
5/21/2024 37 50 32 27 590 408
5/20/2024 37 50 32 27 590 407
5/19/2024 37 50 32 27 590 407
Harddisk Usage VOS_PRD_ABSORA1-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
5/25/2024 88 80 9 53 1,475 664
5/24/2024 88 80 9 53 1,475 656
5/23/2024 88 80 9 53 1,475 655
5/22/2024 88 80 9 53 1,475 653
5/21/2024 88 80 9 54 1,475 647
5/20/2024 88 80 9 54 1,475 641
5/19/12024 88 80 9 54 1,475 642
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Weekly SLA Customer Report

5/25/2024

Customer

Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSORA2-2022

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
5/25/2024 87 80 10 16 1,131 899
5/24/2024 87 80 10 17 1,131 892
5/23/2024 87 80 10 17 1,131 891
5/22/2024 87 80 10 17 1,131 889
5/21/2024 87 80 10 18 1,131 883
5/20/2024 87 80 10 18 1,131 878
5/19/2024 87 80 10 18 1,131 878

Harddisk Usage

VOS_PRD_ABSWEB1-2022

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
5/25/2024 72 45 12
5/24/2024 72 45 12
5/23/2024 72 45 12
5/22/2024 73 45 12
5/21/2024 73 45 12
5/20/2024 73 45 12
5/19/2024 73 45 12

BS

Laundry
Business
Solutions

Page 3



Weekly SLA Customer Report

5/25/2024

Customer
Database ID

Harddisk Usage

VOS_Production

143

VOS_PRD_ABSWEB2-2022

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
5/25/2024 74 45 12
5/24/2024 74 45 12
5/23/2024 74 45 12
5/22/2024 74 45 12
5/21/2024 74 45 12
5/20/2024 74 45 12
5/19/2024 74 45 12

BS

Laundry
Business
Solutions

Page 4



5/25/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSBI-2018 ABS1

160

140

120 AT WA E R R N i AL iy R AT TAL mwww“ L T, Wy W O Y W SRR N R Ry

100

—DB Processes Used
DB Sessions Used

80 - 1
A I aanionn I ot el e N . AW b RNVOUNE PO TV PO VR DB Users Connected

60

40

20

5/20/2024 5/21/2024 5/22/2024 5/23/2024 5/24/2024 5/25/2024

Page 5



5/25/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Database Performance VOS_PRD_ABSORA1-2022_ABS1
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5/25/2024

Weekly SLA Customer Report

Customer VOS_Production - Laundry
N7 Solutions

Database Performance VOS_PRD_ABSORA2-2022 HSBABS1

DB Processes Max 1,000

50
b it 11
O e A T T RTINT TTATITTRLH
40 Illld*lllllllllll'll\lﬂlﬂl'll'llmlhlmlmll\llllﬂlﬂlﬂlﬂl‘lﬁhﬂll.\'llﬂllﬂlll\'llllllmfmﬂlldll‘\‘ll‘ll\lﬂlll.\'ll‘m‘l.\rllﬂlllﬂlﬂm"\’.\N\"‘Ml‘"‘hﬂ“\MMI! \HWH\M!\‘\M\VWHHM!M!!II"WHVH mmnummﬁnuﬂmn/humvw.wmn\‘m”hu‘m\‘unm”n‘”1‘Juu‘l‘u“n‘AWn‘un‘hmfnﬂn‘mnm‘mU‘m”m‘l\\unnmh\m mnummunnnmmunmmnrm\mmu\:i\\Wmhﬂ\“ﬂ\hnh\ﬂlulm\mmhnmmnuﬂuwmﬂmuhnmmmunm‘mwlfnwumu\mmnnmn‘nuﬁurimuni 1"."&I'Hi!M!IMmH]HJH‘IIHJ‘ err‘uJﬂ\mm.‘nm‘w.mw‘hnmnmu‘nmm'nm'1mhmu.wmwnmwrrmwhmmwmmm.ﬁl.'l.ifr.um
30
——DB Processes Used
DB Sessions Used
20
10
0 5120/2024 5121/2024 5/22/2024 5/23/2024 5/24/2024 5125/2024

Page 7



5/25/2024

Weekly SLA Customer Report

Customer VOS_Production ‘ Laundry
Database ID 143 N B us i ness
‘l Solutions

DATABASE SIZE ~ VOS_PRD_ABSBI-2018_ABS1

Database growth over last month
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Customer VOS_Production
Database ID 143

Database Tablespace VOS_PRD_ABSBI-2018_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/25/2024 ABSDATA 100 78
INDX 138 116
5/24/2024 ABSDATA 100 78
INDX 138 116
5/23/2024 ABSDATA 100 78
INDX 138 116
5/22/2024 ABSDATA 100 78
INDX 138 116
5/21/2024 ABSDATA 100 78
INDX 138 116
5/20/2024 ABSDATA 100 78
INDX 138 116
5/19/2024 ABSDATA 100 78
INDX 138 116
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Weekly SLA Customer Report

5/25/2024

Customer

Database ID

Database Tablespace

VOS_Production
143

VOS_PRD_ABSORA1-2022_ABS1

Date
5/25/2024

5/24/2024

5/23/2024

5/22/2024

5/21/2024

5/20/2024

5/19/2024

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)
146
285
146
285
146
285
146
285
146
285
146
285
146
285

Usedsize (Gb)

Percentage free

97
204
97
204
97
204
97
204
97
203
97
203
97
203

VOS_PRD_ABSBI-2018_ABS1

BS

Mon 20/5/2024 Tue 21/5/2024 Wed 22/5/2024 Thu 23/5/2024 Fri 24/5/2024 Sat 25/5/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions

Page 10



5/25/2024

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

Bl last ETL error for VOS_PRD_ABSBI-2018_ABS1

Tue, 21-05-2024 None
Wed, 22-05-2024 None
Sun, 19-05-2024 None
Sat, 25-05-2024 None
Thu, 23-05-2024 None
Sun, 19-05-2024 None
Mon, 20-05-2024 None
Thu, 23-05-2024 None
Fri, 24-05-2024 None
Tue, 21-05-2024 None
Wed, 22-05-2024 None
Fri, 24-05-2024 None
Sat, 25-05-2024 None
Mon, 20-05-2024 None
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Customer VOS_Production
Database ID 143

Standby Database Health VOS_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 143

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report
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Customer

Database ID

VOS_Production

143

ABSSolute Application ReportServer Services

Mb / day
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Weekly SLA Customer Report

5/25/2024

Customer
Database ID

VOS_Production
143

ABSSolute Web Component Services
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Disaster per ABS component
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