Weekly SLA Customer Report

5/25/2024

Customer

Database ID

Harddisk Usage

RFL_Production

36

RFL_PRD_ABSO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
5/25/2024 47 499 265 76 400 95 44 400 224 56
5/24/2024 47 499 265 76 400 95 44 400 224 56
5/23/2024 47 499 264 76 400 95 44 400 224 56
5/22/2024 48 499 260 76 400 95 44 400 224 56
5/21/2024 49 499 256 76 400 95 44 400 224 57
5/20/2024 49 499 254 76 400 95 44 400 224 57
5/19/2024 49 499 254 76 400 95 44 400 224 56
Harddisk Usage RFL_PRD_ABS02_STB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
5/25/2024 71 499 143 69 600 185 33 600 399 87
5/24/2024 71 499 143 69 600 185 33 600 399 87
5/23/2024 72 499 142 69 600 185 33 600 399 87
5/22/2024 72 499 141 69 600 185 33 600 399 87
5/21/2024 72 499 141 69 600 185 33 600 399 88
5/20/2024 72 499 140 69 600 185 33 600 399 88
5/19/2024 72 499 140 69 600 185 33 600 399 87
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Database Performance RFL_PRD_ABS01_DB
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50 ‘

40

wwnmmmmw.wrmmunnmmmmmﬁmm.um‘mmum R nmmmnnunu.mmmm.nmnmmmmm/rmwmnnnmwnumnnwmmmmmmwmwmer.ln'an.'n'nmnmmﬂnnmmmummm‘mnnmwmmmmmmnAmn1'.1umnn'1mmum'mrmm|ﬂhwnmmn'm.m'mn\mmmm}mxmmmﬁmumnnmmmmwm

30

——DB Processes Used
DB Sessions Used

20

5/20/2024 5/21/2024 5/22/2024 5/23/2024 5/24/2024 5/25/2024

Page 3



Weekly SLA Customer Report

5/25/2024

Customer
Database ID

RFL_Production

36

DATABASE SIZE

RFL_PRD_ABS01_DB
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Database growth over last month
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Tablespace Name Filesize (Gb)
ABSDATA 95
INDX 224
ABSDATA 95
INDX 224
ABSDATA 95
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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