5/25/2024

Weekly SLA Customer Report

Customer
Database ID

LTS(CleanLease)_Production
126

Laundry
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BS

Harddisk Usage LTS_PRD_CLSABSBIO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
5/25/2024 66 30 10 54 100 46 24 1,399 1,062
5/24/2024 66 30 10 54 100 46 25 1,399 1,046
5/23/2024 66 30 10 54 100 46 28 1,399 1,014
5/22/2024 66 30 10 54 100 46 28 1,399 1,013
5/21/2024 66 30 10 54 100 46 22 1,291 1,003
5/20/2024 66 30 10 54 100 46 19 1,199 966
5/19/2024 66 30 10 54 100 46 12 1,199 1,052
Harddisk Usage LTS _PRD_CLSABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%)
5/25/2024 42 35 20 85 500 77 49 50 25 14
5/24/2024 42 35 20 91 500 43 49 50 25 14
5/23/2024 42 35 20 91 500 43 49 50 25 14
5/22/2024 42 35 20 91 500 43 49 50 25 14
5/21/2024 42 35 20 92 500 42 50 50 25 14
5/20/2024 42 35 20 92 500 41 50 50 25 14
5/19/2024 42 35 20 92 500 42 50 50 25 13
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Weekly SLA Customer Report

5/25/2024

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PRD_CLSABSDB02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
5/25/2024 89 35 59 50 20 15 1,650 1,398
5/24/2024 89 35 59 50 20 15 1,650 1,399
5/23/2024 89 35 59 50 20 16 1,650 1,393
5/22/2024 89 35 59 50 20 15 1,650 1,399
5/21/2024 89 35 59 50 20 16 1,650 1,391
5/20/2024 89 35 59 50 20 16 1,650 1,390
5/19/2024 89 35 59 50 20 14 1,650 1,414
Harddisk Usage LTS _PROD_CLSABSAPO1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/25/2024 60 10 72 100 28
5/24/2024 60 10 71 100 29
5/23/2024 60 10 71 100 29
5/22/2024 60 10 72 100 28
5/21/2024 60 10 72 100 28
5/20/2024 60 10 73 100 27
5/19/12024 60 10 73 100 27
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Weekly SLA Customer Report

5/25/2024

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/25/2024 64 10 83 100 17
5/24/12024 64 10 82 100 18
5/23/2024 64 10 82 100 18
5/22/2024 65 10 83 100 17
5/21/2024 64 10 84 100 16
5/20/12024 64 10 84 100 16
5/19/2024 64 10 85 100 15
Harddisk Usage LTS _PROD_CLSABSAPO03

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/25/2024 65 10 71 100 29
5/24/2024 65 10 71 100 29
5/23/2024 64 10 72 100 28
5/22/2024 64 10 72 100 28
5/21/2024 64 10 73 100 27
5/20/2024 65 10 73 100 27
5/19/2024 65 10 73 100 27
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Weekly SLA Customer Report

5/25/2024

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSAP04

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/25/2024 65 10 70 100 30
5/24/12024 65 10 70 100 30
5/23/2024 65 10 71 100 29
5/22/2024 65 10 71 100 29
5/21/2024 65 10 72 100 28
5/20/12024 65 10 72 100 28
5/19/2024 65 10 72 100 28
Harddisk Usage LTS _PROD_CLSABSWSO01

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/25/2024 65 10 43 33 19
5/24/2024 65 10 16 33 28
5/23/2024 65 10 23 33 25
5/22/2024 65 10 31 33 23
5/21/2024 65 10 39 33 20
5/20/2024 65 10 44 33 19
5/19/2024 65 10 47 33 18
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Weekly SLA Customer Report

5/25/2024

Customer

Database ID

Harddisk Usage

LTS(CleanLease)_Production

126

LTS_PROD_CLSABSWS02

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)
5/25/2024 64 10 52 33 16
5/24/2024 64 10 30 33 23
5/23/2024 64 10 36 33 21
5/22/2024 64 10 42 33 19
5/21/2024 65 10 49 33 17
5/20/2024 65 10 52 33 16
5/19/2024 65 10 55 33 15
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSBIO1_ABS1
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Database Performance

LTS(CleanLease)_Production
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Performance LTS PRD_CLSABSDB02_ HSBABS1
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Customer LTS(CleanLease) Production ‘ Laundr Yy
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DATABASE SIZE  LTS_PRD_CLSABSBIO1_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Database Tablespace LTS _PRD_CLSABSBIO1_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/25/2024 ABSDATA 342 284
INDX 435 366
5/24/2024 ABSDATA 342 284
INDX 435 366
5/23/2024 ABSDATA 342 284
INDX 435 366
5/22/2024 ABSDATA 342 284
INDX 435 365
5/21/2024 ABSDATA 342 283
INDX 435 365
5/20/2024 ABSDATA 342 283
INDX 435 365
5/19/2024 ABSDATA 342 283
INDX 435 365
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Weekly SLA Customer Report

5/25/2024

Customer
Database ID 126

Database Tablespace

LTS(CleanLease)_Production

LTS_PRD_CLSABSDB01_ABS1

Date Tablespace Name
5/25/2024 ABSDATA
INDX
5/24/2024 ABSDATA
INDX
5/23/2024 ABSDATA
INDX
5/22/2024 ABSDATA
INDX
5/21/2024 ABSDATA
INDX
5/20/2024 ABSDATA
INDX
5/19/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

405
800
405
800
405
800
405
800
405
800
405
800
405
800

Usedsize (Gb)

342
673
341
673
341
673
341
672
340
672
340
671
340
671

Percentage free

LTS_PRD_CLSABSBIO1_ABS1

BS

Mon 20/5/2024 Tue 21/5/2024 Wed 22/5/2024 Thu 23/5/2024 Fri 24/5/2024 Sat 25/5/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Bl last ETL error for LTS _PRD_CLSABSBIO1_ABS1

Fri, 24-05-2024 None
Sun, 19-05-2024 None
Tue, 21-05-2024 None
Sat, 25-05-2024 None
Thu, 23-05-2024 None
Wed, 22-05-2024 None
Mon, 20-05-2024 None
Thu, 23-05-2024 None
Tue, 21-05-2024 None
Sun, 19-05-2024 None
Wed, 22-05-2024 None
Fri, 24-05-2024 None
Mon, 20-05-2024 None
Sat, 25-05-2024 None
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Weekly SLA Customer Report

Customer LTS(CleanLease)_Production
Database ID 126

Standby Database Health LTS(CleanLease)_Production

Recovery lag for last 7 days
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Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

5/25/2024

Customer LTS(CleanLease)_Production
Database ID 126

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

5/19/2024 5/20/2024 5/21/2024 5/22/2024 5/23/2024 5/24/2024 5/25/2024

Page 17



