Weekly SLA Customer Report

5/18/2024

Customer

Database ID

Harddisk Usage

VEN_Production

35

VEN_PRD_VENABS06_DB

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
5/18/2024 42 102 59 22 821 641 80 400 81
5/17/2024 42 102 59 22 821 641 82 400 74
5/16/2024 42 102 59 22 821 641 80 400 81
5/15/2024 42 102 59 22 821 641 81 400 78
5/14/2024 43 102 58 22 821 641 80 400 81
5/13/2024 43 102 58 22 821 641 81 400 76
5/12/2024 43 102 58 22 821 641 81 400 75
Harddisk Usage VEN_PRD_VENABS07_SB-DB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
5/18/2024 33 102 68 17 1,000 830 86 400 55
5/17/2024 33 102 68 17 1,000 830 86 400 55
5/16/2024 33 102 68 17 1,000 830 84 400 62
5/15/2024 33 102 68 17 1,000 830 85 400 59
5/14/2024 33 102 68 17 1,000 830 84 400 63
5/13/2024 33 102 68 17 1,000 830 86 400 58
5/12/2024 33 102 68 17 1,000 830 86 400 56
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Database Performance VENDB_Production_ABS1
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Customer VEN_Production
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Database Performance VENDB_Standby ABS1_SB

DB Processes Max 300

50

40 ‘

J_hjm, A%Mm M‘\H \H‘Hll i [ L1 | \‘HHH | WMWWUJMTMWPMIL’J_L

30

——DB Processes Used
DB Sessions Used

20

5/13/2024 5/14/2024 5/15/2024 5/16/2024 5/17/2024 5/18/2024

Page 3



Weekly SLA Customer Report

5/18/2024

Customer VEN_Production
Database ID 35

DATABASE SIZE VENDB_Production_ABS1

Database growth over last month
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Database Tablespace VENDB_Production_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/18/2024 ABSDATA 230 192
INDX 216 180
5/17/2024 ABSDATA 230 192
INDX 216 180
5/16/2024 ABSDATA 230 192
INDX 216 180
5/15/2024 ABSDATA 230 192
INDX 216 180
5/14/2024 ABSDATA 230 192
INDX 216 180
5/13/2024 ABSDATA 230 192
INDX 216 180
5/12/2024 ABSDATA 230 192
INDX 216 180
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Standby Database Health VEN_Production
Recovery lag for last 7 days
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