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Harddisk Usage RFL_PRD_ABSO1

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
5/11/2024 51 499 244 76 400 95 44 400 224 58
5/10/2024 51 499 243 76 400 95 44 400 224 57
5/9/2024 51 499 242 76 400 95 44 400 224 55
5/8/2024 52 499 241 77 400 94 44 400 224 56
5/7/2024 52 499 240 77 400 93 44 400 224 57
5/6/2024 52 499 238 77 400 93 44 400 224 63
5/5/2024 53 499 237 77 400 93 44 400 224 52
Harddisk Usage RFL_PRD_ABS02_STB

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk

space on space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb) F: (%)
5/11/2024 73 499 133 69 600 185 33 600 399 89
5/10/2024 74 499 132 69 600 185 33 600 399 87
5/9/2024 74 499 132 69 600 185 33 600 399 85
5/8/2024 74 499 131 69 600 184 33 600 399 85
5/7/2024 74 499 129 69 600 183 33 600 399 84
5/6/2024 74 499 128 69 600 183 33 600 399 84
5/5/2024 74 499 128 69 600 183 33 600 399 83
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Database Performance RFL_PRD_ABS01_DB

180

160 it

L\JM{ '“- Jd ” |
140 | AN o1 ATV Pty I'J\
g T T “

Wb a A

g ¢ il i
it S Mol st i)

120

100 ——DB Processes Used
DB Sessions Used
80 ——DB Users Connected

o L

““AJL(\.W M“JM WJ\W‘W ) ’“\,w”'\lhm\ "
Uhﬂ“w N\ - yﬁ_wwm L”w WNAW\ e JFM‘AJ { Wﬂ%ﬂ‘.‘ﬂ_ﬂ” MW“V v WAM‘“WH‘— i

n NPT
= ol g F LSV SR 1 Loy L 318 ¥ RN ¥ NIRI PR PLE

40

20

5/6/2024 5/7/2024 5/8/2024 5/9/2024 5/10/2024 5/11/2024

Sessions Active

L]
I T

5/6/2024 5/7/2024 5/8/2024 5/9/2024 5/10/2024 5/11/2024

Page 2



Weekly SLA Customer Report

5/11/2024

Customer
Database ID

Database Performance

RFL_Production

RFL_PRD_ABS02_STB_DB

DB Processes Max

60

50

40

30

20

1,000

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used

5/6/2024

5/7/2024

5/8/2024

5/9/2024

5/10/2024

5/11/2024

Page 3



Weekly SLA Customer Report

5/11/2024

Customer RFL_Production
Database ID 36

DATABASE SIZE ~ RFL_PRD_ABS01_DB

Database growth over last month
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Database Tablespace RFL_PRD_ABS01_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/11/2024 ABSDATA 95 78
INDX 224 179
5/10/2024 ABSDATA 95 78
INDX 224 179
5/9/2024 ABSDATA 95 78
INDX 224 179
5/8/2024 ABSDATA 95 78
INDX 224 179
5/7/2024 ABSDATA 93 78
INDX 224 179
5/6/2024 ABSDATA 93 78
INDX 224 179
5/5/2024 ABSDATA 93 78
INDX 224 179
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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