Weekly SLA Customer Report

5/11/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSAP3

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/11/2024 78 40 61 85 33
5/10/2024 78 40 61 85 33
5/9/2024 78 40 59 85 35
5/8/2024 78 40 59 85 35
5/7/2024 78 40 59 85 35
5/6/2024 78 40 61 85 33
5/5/2024 78 40 63 85 32
Harddisk Usage AUJ_PRD_PABSAP4

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/11/2024 78 40 71 85 24
5/10/2024 78 40 71 85 25
5/9/2024 78 40 71 85 24
5/8/2024 78 40 72 85 24
5/7/2024 78 40 72 85 24
5/6/2024 78 40 72 85 23
5/5/2024 78 40 72 85 23
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Weekly SLA Customer Report

5/11/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSBI2

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
5/11/2024 87 200 25 49 1,000 509
5/10/2024 87 200 25 49 1,000 508
5/9/2024 87 200 25 49 1,000 508
5/8/2024 87 200 25 49 1,000 507
5/7/2024 87 200 25 49 1,000 505
5/6/2024 87 200 25 50 1,000 505
5/5/2024 87 200 25 50 1,000 505
Harddisk Usage AUJ_PRD_PABSDB2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ibk (%) bk (Gb) bk (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
5/11/2024 86 200 27 54 1,199 550 22 2,199 1,723
5/10/2024 86 200 27 56 1,199 530 22 2,199 1,723
5/9/2024 86 200 27 56 1,199 529 22 2,199 1,723
5/8/2024 86 200 27 56 1,199 527 22 2,199 1,718
5/7/2024 86 200 27 56 1,199 529 22 2,199 1,711
5/6/2024 86 200 27 58 1,199 507 22 2,199 1,711
5/5/2024 86 200 27 58 1,199 502 22 2,199 1,711
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Weekly SLA Customer Report

5/11/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSWEB1

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

5/11/2024 78 40 99 60

5/10/2024 78 40 99 60

5/9/2024 78 40 99 60

5/8/2024 78 40 99 60

5/7/2024 78 40 99 60

5/6/2024 78 40 99 60

5/5/2024 78 40 99 60
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Weekly SLA Customer Report

5/11/2024

Customer
Database ID

Database Performance

AUJ_Production
185

B

AUJ_BI2_DB

120

100

80

60

40

20

3.5

25

ff‘w

J_,L\_L_J,H M—"LLH MMHL.J—L—J—L—HJ—H)_J{_J_J_\_‘_‘_ 2

A I
; u‘\*1j\‘L“—L—LnJuJLWMLM%WJWMMMLMJMM“’”HALWM\ _";uwwmﬂmumnmj_wy"uwﬂum”\mﬂﬂuﬂm\m’LMM.JAMHUL LAJ\LWHMJ WJw”"fm)'lﬂﬂdﬂuﬂ'wu%mmmﬂmiﬂ.

Laundry
Business
Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active
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5/11/2024

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 185 ‘\-’ Business
N7 Solutions

Database Performance AUJ_DB2_Primary
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5/11/2024

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 185 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_BI2_DB

Database growth over last month
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Weekly SLA Customer Report

5/11/2024

Customer
Database ID

AUJ_Production

185

Database Tablespace AUJ_BI2_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/11/2024 ABSDATA 200 134
INDX 80 25
5/10/2024 ABSDATA 200 134
INDX 80 25
5/9/2024 ABSDATA 200 134
INDX 80 25
5/8/2024 ABSDATA 200 134
INDX 80 25
5/7/12024 ABSDATA 200 134
INDX 80 25
5/6/2024 ABSDATA 200 134
INDX 80 25
5/5/2024 ABSDATA 200 134
INDX 80 25
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Weekly SLA Customer Report

5/11/2024

Customer
Database ID

Database Tablespace

AUJ_Production
185

AUJ_DB2_Primary

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/11/2024 ABSDATA 840 670
INDX 762 633
5/10/2024 ABSDATA 840 670
INDX 762 633
5/9/2024 ABSDATA 840 670
INDX 762 632
5/8/2024 ABSDATA 840 669
INDX 762 632
5/7/2024 ABSDATA 840 669
INDX 750 631
5/6/2024 ABSDATA 840 668
INDX 750 631
5/5/2024 ABSDATA 840 668
INDX 750 630
Bl Status and last ETL error for AUJ BI2 DB
Mon 6/5/2024 Tue 7/5/2024 Wed 8/5/2024 Thu 9/5/2024 Fri 10/5/2024 Sat 11/5/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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5/11/2024

- Laundry
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 185

Bl last ETL error for ~ AUJ_BI2_DB

Mon, 6-05-2024 None
Sat, 11-05-2024 None
Sun, 5-05-2024 None
Mon, 6-05-2024 None
Fri, 10-05-2024 None
Sat, 11-05-2024 None
Tue, 7-05-2024 None
Wed, 8-05-2024 None
Thu, 9-05-2024 None
Thu, 9-05-2024 None
Tue, 7-05-2024 None
Wed, 8-05-2024 None
Sun, 5-05-2024 None
Fri, 10-05-2024 None
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5/11/2024

Weekly SLA Customer Report

Customer
Database ID

ABSSolute Application Server Services

AUJ_Production

185

Mb / day

Avg Users
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Avg memory used per ABS Server Service

——AUJ_PRD_PABSAP3_SLT1_APP
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~AUJ_PRD_PABSAP3_SLT3_APP
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5/11/2024

- Laundry
A Business
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 185

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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5/11/2024

' Laundry
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 185

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

5/11/2024

Customer
Database ID

AUJ_Production
185

Disaster per ABS component
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