Weekly SLA Customer Report

5/4/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSAP3

Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/4/2024 78 40 63 85 32
5/3/2024 78 40 62 85 32
5/2/2024 78 40 62 85 32
5/1/2024 78 40 63 85 32
4/30/2024 78 40 63 85 31
4/29/2024 78 40 64 85 31
4/28/2024 78 40 64 85 31
Harddisk Usage AUJ_PRD_PABSAP4

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb)
5/4/2024 78 40 72 85 23
5/3/2024 78 40 72 85 24
5/2/2024 78 40 72 85 24
5/1/2024 78 40 73 85 23
4/30/2024 78 40 73 85 23
4/29/2024 78 40 69 85 27
4/28/2024 78 40 68 85 27
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Weekly SLA Customer Report

5/4/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSBI2

BS

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
5/4/2024 87 200 25 49 1,000 507
5/3/2024 87 200 25 49 1,000 505
5/2/2024 87 200 25 49 1,000 505
5/1/2024 87 200 25 49 1,000 505
4/30/2024 87 200 25 50 1,000 505
4/29/2024 87 200 25 50 1,000 505
4/28/2024 87 200 25 50 1,000 505
Harddisk Usage AUJ_PRD_PABSDB2
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) 1u02 (%) /u02 (Gb) /u02 (Gb)
5/4/2024 86 200 27 55 1,199 542 22 2,199 1,711
5/3/2024 86 200 27 57 1,199 519 22 2,199 1,711
5/2/2024 86 200 27 56 1,199 524 22 2,199 1,711
5/1/2024 87 200 27 56 1,199 526 22 2,199 1,711
4/30/2024 87 200 27 56 1,199 527 22 2,199 1,711
4/29/2024 87 200 27 58 1,199 508 22 2,199 1,711
4/28/2024 87 200 27 58 1,199 501 22 2,199 1,711
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Weekly SLA Customer Report

5/4/2024

Customer

Database ID

Harddisk Usage

AUJ_Production

185

AUJ_PRD_PABSWEB1

Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) /abs (Gb)

5/4/2024 78 40 99 60

5/3/2024 78 40 99 60

5/2/2024 78 40 99 60

5/1/2024 78 40 99 60

4/30/2024 78 40 99 60

4/29/2024 78 40 99 60

4/28/2024 78 40 99 60
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Weekly SLA Customer Report

5/4/2024

Customer AUJ_Production
Database ID 185

Database Performance AUJ BI2_ DB

120

100

80

60

40

20

- Laundry
A Business
‘I Solutions

J_mmwww*‘A"'J}wmﬂ%mﬂwmmmwmmwwMLMM%V%L%W ,.L:Luﬂupllﬂj1"’lH/\.M-rm.M.qﬂA”-“'"l-“'m1.1n,L1nmu\.1F""‘"\1]}{'\""”\nAnM«rm‘m‘"”“"‘”&.m\,‘,\L\Lu}ermNJ\LJLJW—LLL‘#’MMMWMJ\U“‘uj“ml‘m“'w‘\muhl i L

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

Mo, ) TN N Y e, P TR P A N
w 41297504 43012024 L 173024 $i2/2024 L 7L 51412034
412912024 4/30/2024 5/1/2024 5/2/2024 5/3/2024 5/412024

Page 4



Weekly SLA Customer Report

5/4/2024

Customer
Database ID

AUJ_Production
185

Database Performance AUJ_DB2_Primary
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5/4/2024

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 185 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_BI2_DB

Database growth over last month

180

160

— 140
)

o 120
&

> 100
b

@ 80
Ko}

s 60
a

40

20

0

N S T P S S S N O P U S L S S A P A 1

: A PP PP PSP PP PSPPI LLPPTITISSF TR
Monitor Date (c\fv @\% RS &“ & \fv o PP P %\‘1« U U U U R i R g g g
W RO LR RIS KUK R R R AR VK O A

DATABASE SIZE ~ AUJ_DB2_Primary

Database growth over last month

1400

1200

o

3 1000

Q

N 800

7]

[]

] 600

e}

B

S 400
200

L) ) S S L ) L G ) ) ) i Q'L" va"‘ & o
R L NN g N g ‘M’”%\'” \'Lg\\x\@\og\\u\
&\b\'\'\’b’bbﬂ&’bb‘\’bb‘\’b&m@’b&%% o o

P q}q}xq’b‘b‘b‘b‘bb‘hvb‘
P X P U
@7 @ A &V GV N oS
NN SN N SR TR

Monitor Date

Page 6



Weekly SLA Customer Report

5/4/2024

Customer
Database ID

AUJ_Production

185

Database Tablespace AUJ_BI2_DB
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/4/2024 ABSDATA 200 134
INDX 80 25
5/3/2024 ABSDATA 200 134
INDX 80 25
5/2/2024 ABSDATA 200 134
INDX 80 25
5/1/12024 ABSDATA 200 134
INDX 80 25
4/30/2024 ABSDATA 200 134
INDX 80 25
4/29/2024 ABSDATA 200 134
INDX 80 25
4/28/2024 ABSDATA 200 134
INDX 80 25
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Weekly SLA Customer Report

5/4/2024

Customer
Database ID

Database Tablespace

AUJ_Production
185

AUJ_DB2_Primary

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5/4/2024 ABSDATA 840 668
INDX 750 630
5/3/2024 ABSDATA 840 668
INDX 750 630
5/2/2024 ABSDATA 840 668
INDX 750 630
5/1/2024 ABSDATA 840 667
INDX 750 630
4/30/2024 ABSDATA 840 667
INDX 750 629
4/29/2024 ABSDATA 840 666
INDX 750 629
4/28/2024 ABSDATA 840 666
INDX 750 628
Bl Status and last ETL error for AUJ BI2 DB
Mon 29/4/2024 Tue 30/4/2024 Wed 1/5/2024 Thu 2/5/2024 Fri 3/5/2024 Sat 4/5/2024
ABS DataWarehouse ETL Health OK OK OK OK OK Not OK
ABS DWHStaging ETL Health OK OK OK OK OK OK

Laundry
Business
Solutions

Page 8



5/4/2024

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 185 H
~N2Z Business
N7 Solutions

Bl last ETL error for ~ AUJ_BI2_DB

Mon, 29-04-2024 None
Sat, 4-05-2024 ORA-01722: invalid numberORA-02063: preceding line from ABSDWHSTAGING_LOCATION
Sat, 4-05-2024 None
Tue, 30-04-2024 None
Wed, 1-05-2024 None
Tue, 30-04-2024 None
Wed, 1-05-2024 None
Sun, 28-04-2024 None
Sun, 28-04-2024 None
Thu, 2-05-2024 None
Thu, 2-05-2024 None
Sat, 4-05-2024 None
Mon, 29-04-2024 None
Fri, 3-05-2024 None
Fri, 3-05-2024 None
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Weekly SLA Customer Report

5/4/2024

Customer AUJ_Production
Database ID 185

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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5/4/2024

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 185 ‘\-’ Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

5/4/2024

Customer AUJ_Production
Database ID 185

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

5/4/2024

Customer
Database ID

AUJ_Production
185

Disaster per ABS component
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