Weekly SLA Customer Report

4/27/2024

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSAPPS01

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4/27/12024 77 500 114 98 393 7
4/26/2024 77 500 114 98 393 7
4/25/2024 77 500 114 98 393 7
4/24/12024 77 500 114 98 393 7
4/23/2024 77 500 114 98 393 7
4/22/2024 77 500 114 98 393 7
4/21/2024 77 500 114 98 393 7
Harddisk Usage LLG_ABSApps02

Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4/27/2024 93 500 34 97 393 14
4/26/2024 93 500 34 97 393 14
4/25/2024 93 500 34 97 393 14
4/2412024 93 500 34 97 393 14
4/23/2024 93 500 34 97 393 14
4/22/2024 93 500 34 97 393 14
4/21/2024 93 500 36 97 393 14
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Weekly SLA Customer Report

4/27/2024

Customer

Database ID

LLG_Production

148

BS

Harddisk Usage LLG_ABSBIO1
Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb)
4/27/2024 84 446 70 91 2,681 238
4/26/2024 84 446 70 91 2,681 237
4/25/2024 84 446 70 91 2,681 237
4/24/2024 84 446 70 91 2,681 237
4/23/2024 84 446 69 91 2,681 237
4/22/2024 84 446 70 91 2,681 237
4/21/2024 84 446 70 91 2,681 237
Harddisk Usage LLG_ABSDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on space on space on space on space on space on space on space on space on
C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
4/2712024 88 446 53 72 1,605 450 54 1,077 499
4/26/2024 88 446 53 72 1,605 450 54 1,077 498
4/25/2024 88 446 53 72 1,605 450 54 1,077 497
4/2412024 88 446 52 72 1,605 450 54 1,077 497
4/23/2024 88 446 52 72 1,605 450 54 1,077 496
4/22/2024 88 446 53 72 1,605 450 54 1,077 496
4/21/2024 88 446 53 72 1,605 450 67 1,077 358
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Weekly SLA Customer Report

4/27/2024

Customer

Database ID

Harddisk Usage

LLG_Production

148

LLG_ABSDBO02

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on space on space on space on space on space on space on space on space on

C: (%) C: (Gb) C: (Gb) D: (%) D: (Gb) D: (Gb) E: (%) E: (Gb) E: (Gb)
4/127/2024 87 446 59 64 1,605 576 99 1,077 9
4/26/2024 87 446 59 64 1,605 576 99 1,077 7
4/25/2024 87 446 59 64 1,605 576 95 1,077 52
4/24/2024 87 446 58 64 1,605 576 84 1,077 170
4/23/12024 87 446 58 64 1,605 576 84 1,077 168
4/22/2024 88 446 55 64 1,605 576 84 1,077 169
4/121/2024 89 446 49 64 1,605 576 97 1,077 34
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSBI01_BI_PROD_ABS1

140

120

| ) | I |
100 W“n‘ruww‘wﬂ.%uf"ﬁfﬁmﬂmﬁw/*ﬂw'w“MMMMM.-J“H’*WW«WWWM‘WM"‘*ﬂ‘w'“r"l‘“'v'“MWU’ﬂ‘.ﬂ\iﬂ%«’fLm"w'“w“L,;,AAﬂw.w,r.‘wnﬂ,d“mwﬁn{wﬂ"H’qu’WM‘Wﬂ“ﬁw%-mf{»mMw‘m’“»«%mwwwﬁmm.’h{‘M'WA\W“wr*wﬂww,UﬁA,.wﬁr».M“,%ww'ﬁw.wﬂw‘“w'; MI“MW\MWWWM‘WW

80

—DB Processes Used
DB Sessions Used

60 ——DB Users Connected

40

20

I L " 4 /- ) 1 ) 3 )
T A T A e A R o et ] ettt R oo W e o

4/22/2024 4/23/2024 4/24/2024 4/25/2024 4/26/2024 4/27/2024

Page 4



Weekly SLA Customer Report

4/27/2024

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSDB02 PROD_HSBABS1

DB Processes Max 0

DB Processes Max 4
DB Processes Max 300

120

100

80

60

40

20

L AAL AL AR AR AL A ARLL A AT ARAAAMIARKAA AU AR

4/22/2024 4/23/2024 4/24/2024 4/25/2024 4/26/2024 4/27/2024

- Laundry
A Business
‘I Solutions

—DB Processes Used
DB Sessions Used

Page 5



4/27/2024

‘ Laundry
- A Business
‘I Solutions

Lo Jad A IS g M Al &MM b, AR (LR

Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Performance LLG_ABSDB1_PROD_ABS1
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Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
‘l Solutions

DATABASE SIZE  LLG_ABSBIO1_BI_PROD_ABS1

Database growth over last month
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DATABASE SIZE  LLG_ABSDB1_PROD_ABS1

Database growth over last month
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Database Tablespace LLG_ABSBI01_BI_PROD_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/27/2024 ABSDATA 64 44
INDX 72 54
4/26/2024 ABSDATA 64 44
INDX 72 54
4/25/2024 ABSDATA 64 44
INDX 72 54
4/24/2024 ABSDATA 64 44
INDX 72 54
4/23/2024 ABSDATA 64 44
INDX 72 54
4/22/2024 ABSDATA 64 44
INDX 72 54

4/21/2024 ABSDATA 64 44
INDX 72 54
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Weekly SLA Customer Report

4/27/2024

Customer LLG_Production
Database ID 148

Database Tablespace

LLG_ABSDB1_PROD_ABS1

Date Tablespace Name
4/27/2024 ABSDATA
INDX
4/26/2024 ABSDATA
INDX
4/25/2024 ABSDATA
INDX
4/24/2024 ABSDATA
INDX
4/23/2024 ABSDATA
INDX
4/22/2024 ABSDATA
INDX
4/21/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

178
224
178
224
178
224
178
224
178
224
178
224
178
224

Usedsize (Gb)

134
179
134
179
134
179
134
179
134
179
134
179
134
178

Percentage free

LLG_ABSBIO1_Bl_PROD_ABS1

BS

Mon 22/4/2024 Tue 23/4/2024 Wed 24/4/2024 Thu 25/4/2024 Fri 26/4/2024 Sat 27/4/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

Bl last ETL error for LLG_ABSBIO1_BI_PROD_ABS1

Mon, 22-04-2024 None
Thu, 25-04-2024 None
Sat, 27-04-2024 None
Tue, 23-04-2024 None
Fri, 26-04-2024 None
Sun, 21-04-2024 None
Fri, 26-04-2024 None
Sun, 21-04-2024 None
Mon, 22-04-2024 None
Wed, 24-04-2024 None
Tue, 23-04-2024 None
Wed, 24-04-2024 None
Thu, 25-04-2024 None
Sat, 27-04-2024 None
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 148

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

4/27/2024

Customer
Database ID

LLG_Production

148

ABSSolute Application ReportServer Services
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