Weekly SLA Customer Report

4/27/2024

Customer
Database ID

Harddisk Usage

ELI_Production
62

ELI_PRD_FRASEQXPRDDBO04-BI

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on space on space on space on
(%) (Gb) (Gb) /backup /backup /backup [u01 (%) /u01 (Gb) /u01 (Gb)
4/27/2024 29 34 25 47 299 158 43 599 339
4/26/2024 29 34 25 23 299 231 37 599 379
4/25/2024 29 34 25 33 299 200 37 599 379
4124/12024 29 34 25 43 299 170 37 599 379
4/23/12024 29 34 25 53 299 140 37 599 378
4/22/2024 29 34 25 62 299 113 38 599 369
4/121/2024 29 34 25 68 299 95 44 599 333
Harddisk Usage ELI_PRD_FRASINTPRDDBO01
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk Free disk
space on / space on / space on / space on space on space on space on space on space on space on
(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) labs/dumpf labs/dumpf labs/dumpf Ibackup
4/127/2024 47 26 14 82 100 18 89 150 16 89
4/26/2024 47 26 14 82 100 18 90 150 16 90
4/25/2024 47 26 14 82 100 18 90 150 16 90
4/24/2024 47 26 14 82 100 18 90 150 16 90
4/23/2024 47 26 14 82 100 18 90 150 16 90
412212024 47 26 14 82 100 18 90 150 16 90
4/21/2024 47 26 14 82 100 18 90 150 16 90
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Weekly SLA Customer Report

4/27/2024

Customer

Database ID

Harddisk Usage

ELI_Production

62

ELI_PRD_FRASINTQUADBO1

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) 1u01 (%) /u01 (Gb) /u01 (Gb)
4/127/2024 58 26 11 72 100 28 15 1,170 995
4/26/2024 58 26 11 72 100 28 15 1,170 992
4/25/2024 58 26 11 72 100 28 15 1,170 995
4/24/2024 58 26 11 73 100 27 15 1,170 995
4/23/12024 58 26 11 73 100 27 16 1,170 987
412212024 58 26 11 73 100 27 16 1,170 983
4/121/2024 58 26 11 73 100 27 16 1,170 988
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Weekly SLA Customer Report

4/27/2024

Customer
Database ID 62

Database Performance

ELI_Production

B

ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

140

120

100

80

60

40

20

Laundry
Business
Solutions

—DB Processes Used
DB Sessions Used
——DB Users Connected

Sessions Active

i i ‘ TSR ‘“ AN ‘ kL LA i - b U g bty L i 1k S0 Pl 4 Kia Pl “.h.“.n. ‘ L AL Ay ) i b

bl W' 1T LA AR LYy W ATk T 'W R APL Wy i R \1 gy U ¥ W Ay Hw ", TV VW kA T V]V W” ! ' g \W

y T ] Ty | BB i ”\ |

T M . [i NPT AT i [f Pt /1 W] b i A T P o ) o W T ) i

L LY N T L AT TR | S I A VAT WO [ W PUST Y

4/22/2024 4/23/2024 4/24/2024 4/25/2024 4/26/2024 4/27/2024
LTI (O LAV ET A Y T
\ \ i \ \ || |

4/22/2024 4/23/2024 4/24/2024 4/25/2024 4/26/2024 4/27/2024

Page 3



Weekly SLA Customer Report

4/27/2024

Customer

Database ID

Database Performance

ELI_Production
62

ELI_PRD_FRASINTPRDDBO01_ABS1
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‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Performance ELI_PRD_FRASINTQUADBO1_HSBABS1

DB Processes Max 1,000
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4/27/2024

‘ Laundry
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Database Tablespace ELI_PRD_FRASEQXPRDDBO04-BI_ABS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4/27/2024 ABSDATA 104 87

INDX 105 87
4/26/2024 ABSDATA 104 87

INDX 105 87
4/25/2024 ABSDATA 104 87

INDX 105 87
4/24/2024 ABSDATA 104 87

INDX 105 87

4/23/2024 ABSDATA 104 87
INDX 105 86
4/22/2024 ABSDATA 104 87
INDX 105 86
4/21/2024 ABSDATA 104 87
INDX 105 86
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Weekly SLA Customer Report

4/27/2024

Customer ELI_Production
Database ID 62

Database Tablespace

ELI_PRD_FRASINTPRDDBO1_ABS1

Date Tablespace Name
4/27/2024 ABSDATA
INDX
4/26/2024 ABSDATA
INDX
4/25/2024 ABSDATA
INDX
4/24/2024 ABSDATA
INDX
4/23/2024 ABSDATA
INDX
4/22/2024 ABSDATA
INDX
4/21/2024 ABSDATA
INDX

Bl Status and last ETL error for

Filesize (Gb)

295
67
295
67
295
67
295
67
295
67
295
67
295
67

Usedsize (Gb)

46
37
46
37
46
37
46
37
46
37
46
37
46
36

Percentage free

ELI_PRD_FRASEQXPRDDB04-BI_ABS1

BS

Mon 22/4/2024 Tue 23/4/2024 Wed 24/4/2024 Thu 25/4/2024 Fri 26/4/2024 Sat 27/4/2024
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer ELI_Production
Database ID 62

Bl last ETL error for ~ ELI_PRD_FRASEQXPRDDBO04-BI_ABS1

Sun, 21-04-2024 None
Wed, 24-04-2024 None
Fri, 26-04-2024 None
Fri, 26-04-2024 None
Mon, 22-04-2024 None
Sun, 21-04-2024 None
Mon, 22-04-2024 None
Thu, 25-04-2024 None
Thu, 25-04-2024 None
Tue, 23-04-2024 None
Tue, 23-04-2024 None
Sat, 27-04-2024 None
Wed, 24-04-2024 None
Sat, 27-04-2024 None
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Customer ELI_Production
Database ID 62

Standby Database Health ELI_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

4/27/2024

Customer ELI_Production
Database ID 62

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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4/27/2024

—ELI_PRD_FRASINTPRDDBO01_SLT1_APP
ELI_PRD_FRASINTPRDDBO1_SLT2_APP
—ELI_PRD_FRASINTQUADBO01_SLT3_APP
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Database ID

ELI_Production
62
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ABSSolute Application ReportServer Services
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Weekly SLA Customer Report
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Customer
Database ID

ELI_Production

62

ABSSolute Web Component Services
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Customer ELI_Production
Database ID 62

Disaster per ABS component

1.0
0.9
0.8
0.7 B ELI_PRD_FRASINTPRDDBO1_SLT1_APP
: ELI_PRD_FRASINTPRDDBO01_SLT1_REP
0.6 B ELI_PRD_FRASINTPRDDBO1_SLT2_APP
: M ELI_PRD_FRASINTPRDDBO1_SLT2_REP
. B ELI_PRD_FRASINTPRDDBO1_SLT2_W4M
: ELI_PRD_FRASINTPRDDBO1_SLT2_WP2
04 B ELI_PRD_FRASINTPRDDBO1_SLT2_WSR
: ELI_PRD_FRASINTPRDDBO1_SLT2_WUM
03 B ELI_PRD_FRASINTQUADBO1_SLT3_APP
: B ELI_PRD_FRASINTQUADBO1_SLT3_REP
0.2
0.1
0.0
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